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Supreme Court Hears 
Arguments In Cases 
Against Companies 


SEUA Counsel: Says to Hold Insur- 
ance Commerce Would Bring 


Chaos in Industry 
JUSTICES ASK QUESTIONS 


Biddle Would Apply Sherman Act 
to Insurance; Polish National 
Case Also Heard 











was heard for more than 
on Tuesday afternoon by 
the United States Supreme Court in 
Washington in the appeal of the De- 
partment of Justice from the Atlanta 
District Court decision dismissing an 
indictment against the South-Eastern 
Underwriters Association which charged 
that fire insurance companies are violat- 
ing the Federal anti-trust acts. The 
main question for the highest court to 
decide is whether insurance legally is 
interstate commerce and thus subject to 


Argument 
three hours 


Federal regulation. 

Attorney General Francis Biddle de- 
bated the question for the Government, 
while John T. Cahill of New York and 
Dan MacDougald of Atlanta, Ga., spoke 
for the insurance companies. While Mr. 
Biddle insisted that fire insurance is 
subject to the Federal commerce power 
Mr. Cahill contended that fire insurance 
would be thrown into a chaotic condi- 
tion if the Supreme Court were to re- 
verse its own decisions dating back sev- 
enty-five years. A_ reversal, he said, 
would mean that the business would not 
know whether it is subject to state regu- 
lation, as at present, or to Federal con- 
trol. 

Polish National Case 

_ Late Tuesday afternoon, after the fire 
insurance case argument had been com- 
pleted, the Supreme Court listened to 
argument in the suit involving the Polish 
National Alliance of the United States 
of America. In this case the question is 
whether an organization claiming to be 
a non-profit social and beneficial society 
issuing benefit certificates similar to life 
insurance is engaged in interstate com- 
merce and subject to the provisions of 
the National Labor Relations Act. Ewart 
Harris of Chicago represented the com- 
pany while Attorney General Biddle act- 
ed for the NLRB which had held that 
the Alliance was in interstate com- 
merce. A Federal district court has up- 
held the board. 

During the one hour and a half that 

(Continued on Page 15) 
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‘im are the men who 
dream up all the things that 
make life interesting like ciga- 
rette lighters and shock-proof 
watches . . . and even more 
important the increasing number of plastic products. They are not men) 
of black magic but men of science, of engineering, of research who plan | 
to give you everything from a house of plastic plywood to a stove that 
will do everything but select the food. | 

In a similar vein, London & Lancashire is planning to make life 
simpler in the post-war world by providing its insureds with more com- 
plete protection . . . more inclusive coverages . . . at more moderate rates 
wherever possible. 
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INSURANCE COMPANY + LAW UNION & ROCK INSURANCE COM- 
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STANDARD MARINE INSURANCE COMPANY, LTD. (FIRE DEPARTMENT) 
LONDON & LANCASHIRE INDEMNITY COMPANY OF AMERICA 














Not Surrendered 


This policyholder came into our agency office with the definite 
intention of surrendering his three policies of life insurance total- 
ing $75,000. His many and varied business interests were not 
doing well enough that he could afford to continue paying the 
premiums. (This was some years ago.) 


Our cashier went over the calculations with him and showed 
him how he could manage to keep $62,000 on the books. Before 
the year was out he died, and the claim was payable. 


Says the cashier: “The family consisted of the widow and 
four daughters, one married, one in college, two in high school. 
The family continued to live in the fine home the father had 
provided during his years of affluence. It would have been im- 
possible to do so without the income from the proceeds of the 


$62,000 of insurance. 


“Although his widow inherited considerable business interests, 
practically all the family’s income during the dark years of the 
depression came from insurance. All four daughters were educated 
and are now married, and the widow still lives in the family home. 








THE PENN MUTUAL LIFE INSURANCE CO. 
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They have never known the pinch of poverty.” | 
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U.S. Maritime Service 
Group Contract With 
Connecticut General 


Covers 25,000 Men For $25,000,- 
000 During Training Period 
For Service 


MARSH & McLENNAN AGENTS 


Paid For by War Shipping Admin- 
istration and Funds of 


Ships’ Service 
The Connecticut General has issued 
upwards of $25,000,000 of Group Life 


insurance to more than 25,000 men en- 


listed in the United States Maritime 
Service. 

During their training period these 
men are not eligible for the Govern- 


ment insurance available for them upon 
actually shipping out. The Connecticut 
General contract covers this period. The 
protection is given to the men without 
cost, premiums being paid from funds 
allotted by the War Shipping Adminis- 
tration for welfare oi below 
officer rank and from Ships’ 
funds. Marsh & McLennan were agents 


enrollees 
Service 


in the case. 
Board Made Investigation 

Sometime ago the United States 
Maritime Service appointed a board to 
investigate Group coverage possibilities, 
and that board made a report setting 
forth the reasons for interest in such 
protection and the benefits to be derived. 

In its report the board pointed out 
that the the 
person upon death is composed almost 
entirely of life 
the income of many of the men enlisted 
in the U. S. Maritime Service has been 
curtailed, due to their enlistment, many, 
or at least the great majority, are un- 
able to continue policies or life insur 
ance plans they formerly maintained. 

Through the Connecticut General 
plan the board said there is answered 
the question as to whether or not a 
man should ask his family to take the 
chance of his dying prior to shipping 
out, at which time he will be provided 
with $5,000 of life and disability cover- 
age. The board said that the Group 
life insurance plan, offered at no cost 
to these men, would aid materially in 


since estate of average 


insurance, and, since 


(Continued on Page 9) 
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THE EQUITABLE 


LIFE ASSURANCE SOCIETY OF THE UNITED STATES 
New York I, N. Y. Thomas |. Parkinson, President 
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Fidelity Mutual Official Staff Changes 


New Setup Presented by President Roberts Makes F. H. Sykes Executive 
Vice President with Three Second Vice Presidents, J. M. Shoemaker, 
W. K. Miller and C. P. Mayfield; C. J. R. Sproule Becomes Investment 
Officer, W. C. Keesey, Treasurer; R. S. Redeker, Secretary, and 


C. L. Pontius, Manager of Agencies; Other Promotions 


A number of executive changes 
unounting to a reorganization of the 
fficial staff of the Fidelity Mutual Life 
if Philadelphia was announced follow- 
ng the annual meeting of the company 
luesday. The new setup was presented 
io the board by President E. A. 
Roberts who was placed at the head of 
the company early last year to succeed 
the late Walter LeMar Talbot. Mr. 
Roberts was formerly vice president and 
general counsel of Minnesota Mutuai 
Life. The changes follow: 


F. H. Sykes 

I. H. Sykes, vice president and mana- 
ver of agencies since 1924, will assume 
the post of executive vice president. One 
of the most widely known agency ex- 
ecutives in the business, Mr. Sykes has 
heen with Fidelity continuously since 
1897, except for a period of service in 
the U. S. Army during the Spanish 
\merican War. For some years after 


“this war, he was an officer in the Na- 


tional Guard and was on active duty 
during the coal riots of 1902. His apti- 
tude for sales promotional work led to 
his appointment in 1908 as manager of 
Fidelity’s publicity department. He be- 
came assistant manager of agencies in 
1917 and manager of agencies in 1919. 

Mr. Sykes has been active in civic 
affairs and for a number of years was 
president of the Lower Merion Town- 
ship Committee, a wealthy and populous 
Township. He was one of the organi- 
zers of the Life Agency Officers Asso- 
ciation, and later served as its president. 
He has been a member of the Fidelity 
hoard of directors since 1930. 


J. M. Shoemaker 


Shoemaker, assistant treasurer 


J. M. 


of the company since 1940, was made 
second vice president and will continue 
lis executive supervision over the se- 
curity transactions of the Company. Mr. 
Shoemaker came to Fidelity as secretary 


FRANK H. SYKES 


of its investment department in 1931. 
He is a native of Philadelphia where he 
received his education. After graduation 
from the Wharton School of the Uni- 
versity of Pennsylvania, he entered the 
field of investment securities, became a 
partner in the firm of Cadbury, Ellis 
and Haines in 1922, and was with that 
company until he entered the service of 
Fidelity. In 1917 he enlisted in the U. S. 
Navy, and was quartermaster with the 
patrol fleet until commissioned ensign at 
the U. S. Naval Academy. He was sub- 
sequently assigned, with the rank of 
lieutenant (j.g.) to the destroyer flotilla 
based at Queenstown, Ireland. 


W. K. Miller 

Another new post of second vice 
president will be occupied by W. K. 
Miller, former secretary of the company, 
where he will be in charge of claims. in 
addition to his present duties. Mr. 
Miller is a graduate of Williams College 
and a member of the American and 
Philadelphia Bar Associations. For a 
number of years he has been a member 
of the International Claims Association, 
and has contributed largely to the ac 
tivities of that organization. Mr. Miller 
entered Fidelity’s ranks in 1905 and was 
at one time in charge of its policy loan 
department. He became a member of 
the claim and law department in 1914 
and was made assistant secretary of the 
company in 1923. 


C. P. Mayfield 


C. P. Mayfield, manager of publicity 
and personnel since 1925, was also 
elected to the newly created post of sec- 
ond vice president, and will be in charge 
of administration, having, in addition to 
personnel functions, executive jurisdic- 
tion over purchasing, printing and sup- 
plies, correspondence and mailing de- 
partments, maintenance and services of 
head office properties. 

Following his graduation from Lafay- 





|. M. SHOEMAKER 


ette College, Mr. Mayfield was for some 
years in various engineering capacities 
with the Pennsylvania Railroad, having 
had charge of the valuation work.of the 
New York and Philadelphia Terminals. 
In 1922 he became an account executive 
of a Philadelphia advertising agency and 
continued in that field until his Fidelity 
association. 


C. J. R. Sproule 


C. J. R. Sproule, Treasurer since 1930, 
now becomes the investment officer of 
the company. Among the important po- 
sitions in the company which Mr. 
Sproule has held since he entered its 
service in 1896 are assistant secretary, 
assistant to the treasurer, assistant 
treasurer, and treasurer. 

W. C. Keesey 

W. C. Keesey was promoted from 
\ssistant Secretary to treasurer. He was 
born in Minnesota and graduated from 
the Law College of the State Univer- 
sity of Towa, and then practiced law for 
several years in that State. He is a 
member of the American Bar Associa- 
tion. 

Mr. Keesey entered the Law Depart- 
ment of Fidelity in 1929 and was in 
that department until his transfer to the 
mortgage loan department in 1931. In 
1933, he was made secretary of that de- 
partment. He was appointed assistant 
secretary of the company in 1941. In 
addition to his duties as treasurer he 
will supervise its mortgage loans and 
real estate. 


H. S. Redeker 


H. S. Redeker was promoted from an 
attorney in the law department to secre- 
tary of the company. He was born in 
Philadelphia and attended school there, 
having graduated from the Wharton 
School of the University of Pennsyl- 
vania where he made the Beta Gamma 


W. kK. MILLER 


Sigma honorary fraternity. In 1935, he 
eraduated from the Law School, after 
serving successfully as associate editor 
of the University of Pennsylvania Law 
Review. 

Mr. Redeker’s connection with the 
Fidelity dates from 1935 and he has 
specialized in distribution of proceeds, 
business insurance, title, and tax prob- 
lems. As secretary, he will perform the 
usual duties of that office, and will also 
have charge of public relations. He is a 
member of the American and Philadel- 
phia Bar Associations. 


C. L. Pontius 


\ssistant Manager of Agencies C. L. 
Pontius was made manager of agencies 
Following his graduation from the Uni- 
versity of Minnesota he spent several 
vears in the investment business. His 
first insurance connection was with-the 
Canada Life in 1924. After seven years 
with that company, he spent a year 
with the John Hancock and then became 
supervisor of a large agency of the 
Northwestern Mutual in Minnesota, 
where he is widely known. 

Mr. Pontius became associated with 
the Fidelity in 1935 as supervisor of 
agencies. His experience in underwrit- 
ing and in supervision has been recog- 
nized throughout the field, and his wide 
functions in the Fidelity organization 
equip him well for his new responsibili- 
ties. 


Other Promotions 

Other changes made by Fidelity’s 
board include the promotions of Miss 
Esther Johnson and Homer O. White, 
from assistant actuariés to associate ac- 
tuaries; Arthur H. Evans, supervisor of 
applications and chief underwriter to 
assistant secretary; and P. A. D. Schues- 
sler, manager of new business depart- 


(Continued on Page 10) 
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Leyendecker-Schnur Agency 10 Years Old 


Celebrate By Closing Year With Volume of $10,011,693; 
Clarence N. Leyendecker and Jerome A. Schnur 
Pay Tribute to Their Associates 





Matar 
CLARENCE N. LEYENDECKER 
The Leyvendecker-Schnur Agency of 
the Guardian Life of New York at &4 
William Street, New York City, cele- 
brated its tenth anniversary January 2 
the organization rounding out its first 
decade by leading all agencies of the 
company with a total production at the 
close of the year of $10,011,693. 
Starting with a nucleus of agents and 
brokers who were associated with them 
when they were Associate Manager and 
Branch Manager of the Keane-Patter- 


Matar 
H. ARTHUR WARSHALL 


son Agency of the Massachusetts Mu- 
tual Life Insurance Company, Clarence 
N. Leyendecker and Jerome A. Schnur, 
each year rolled up sizeable volumes of 
paid for business. Associated with them 
were a group of young men who have 
immeasurably assisted in the success of 
the agency. 

Robert L. Spaulder, now in the armed 
service, was the first cashier of the 
agency. Steadily, he was promoted until 
about three years ago he became a 
member of the firm, servicing the agents 

d brokers with efficiency, until, in 
June, 1943, his friends and associates 
gave him a send-off dinner when he 
joined the Army. 

H. Arthur Warshall, who joined the 
agency in 1937, as supervisor, has done 








Matar 
JEROME A. SCHNUR 
a fine job. His ability as a closer of 
business resulted in a volume of over 
$2,000,000 which can be directly traced 
to his efficient handling of the many 
field representatives of the agency. He 
was promoted and became a member of 
the firm in July, 1943. 

Jerry Holmes, Jr. joined the agency 
3 months after it started in business. 
His duties at first were of a statistical 
nature and later he combined his effi- 


Great-West Life Enters 
State of Pennsylvania 


OPENS PHILADELPHIA OFFICE 





F.G. Higham Agency Appointed General 
Agents; Headquarters in Broad 
Street Station Building 


Further extending its operations in 
the United States. The Great-West Life 
has entered the State of Pennsylvania. 
The Frederick G. Higham Agency, Phil- 
adelphia, has been appointed as general 
agents for the company. 

The agency will be headed by Fred- 
erick G. Higham, known for many years 
in business circles in Philadelphia as a 
partner of the Higham-Neilson Co., 
whose continuing activities will not be 
affected by this new arrangement. Mr. 
Higham has had more than twenty 
years’ experience in the life insurance 
business and was one of the outstand- 
ing personal producers on the continent, 
his yearly personal sales on several oc- 
casions exceeding the million dollar 
mark, 

The agency’s office will be located in 
the Broad Street Station Building, 
Philadelphia. 





cient handling of this branch of the 
agency’s service with supervisory duties. 
Very popular with the field force, he 
was sent off to the Army when_ his 
associates gave him a farewell party in 
April of 1943. He is now in Italy with 
the Army Air Forces. 

Ned Urwin, supervisor, joined the 
agency in January, 1936. He started as 
a personal producer and when his work 
was noticed by Messrs. Levendecker 
and Schnur he was convinced that he 
could do a fine job by helping the 
broker increase his life business. Mr. 
Urwin has a fine following and the 
agency’s reputation has been greatly 
enhanced by his association with it. 

Miss Julia Donovan, the present 

(Continued on Page 9) 
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' JHE GREATER DESTINY 

of tomorrow is in 
our hands 
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' Now- more than ever- 
must we strive un- 
ceasingly to finish 
the job 
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_ Now- more than ever- 

' must we SAVE and 
LEND for. 
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$420 Millions has been invested by the Sun Life of 
Canada—on behalf of its one million policy- F 
holders —in Government Bonds of the United = 

States, Canada and the British Empire, including 





$284 Millions since the beginning of the war. 
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SUN LIFE OF CANADA 





General Agents Aid 
Asked in Bond Drive 


ATTEND MEETING AT BILTMORE 
G. F. Johnston, C. L. McMillen, John 
M. Fraser, B. J. Dunne, Karl D. 
Gardner Speak at Luncheon 





Clifford L. McMillen, general agent, 
Northwestern Mutual, was host to a 
group of general agents and managers 
of New York City, Monday, at a lunch- 
eon at the Hotel Biltmore, to promote 
the sale of War Bonds during the 
Fourth War Loan Drive. Speakers at 
the luncheon were Mr. McMillen, Gale 
F. Johnston, third vice president, Met- 
ropolitan Life, chairman of the insur- 
ance division of the War Finance Com- 
mittee for New York; Karl D. Gardner, 
director, communitv sales divis‘on of 
the War Finance Committee; John M. 
Fraser, general agent, Connecticut Mu- 
tual, chairman of the Life Under- 
writers Association of New York Pay- 
roll and War Bond committee; B. J. 
Dunne, Metropolitan Life, secretary, in- 
surance division of the War Finance 
Committee for New York. 

In anticipation of the Fourth War 
Loan, which starts January 18, Mr. 
Johnston asked the group to organize 
their office staffs and agents and set 
a goal for War Bond purchases. Be- 
cause the life insurance man is one of 
the greatest teachers of thrift, Mr. 
Johnston said he is the logical one to 
sell War Bonds. He pointed out that 
to sell Bonds, “you must ask the people 
to buy.” During the Third War Loan 


Drive, Mr. Johnston said that of the* 


people who were asked to buy Bonds, 
57% bought them, and of those ap- 
proached through literature through the 
mails only 17% bought bonds. Through 
the efforts of those in the life insur- 
ance business, Mr. Johnston said, 171,- 
000 bonds were sold during the Third 
War Loan drive in Greater New York. 
The Treasury Department has adopted 
the principles of life insurance selling 
in promoting the sale of Bonds, Mr. 
Johnston said, because of the results it 
has achieved in mass selling. 





Executive Vice President 

M. Clark Terrill, vice president Phoe- 
nix Mutual Life, was elected executive 
vice president of the company, according 
to an announcement by President Arthur 
M. Collens. Mr. Terrill became a mem- 
ber of the company in the publicity and 
educational department in 1909. In 1918, 
he was appointed agency secretary and 
in 1924 was elected an assistant secre- 
tary. He became secretary in 1929, sec- 
ond vice president in 1930 and_ vice 
president in 1934. In 1935 he was elected 
a director. 

Lyndes B. Stone was elected an as- 
sistant secretary, in addition to his pres- 
ent duties as assistant treasurer. 





10% PAID-FOR GAIN 





Results of Eastern Life of N. Y. in 
1943 Given; On 3% Reserve Basis 
Soon; Expansion Under Way 
Eastern Life of New York made 10% 
increase in its paid-for business for 
1943 which was one of its most success- 
ful years to date. Lapses were 319% be- 
low 1942 and gain of insurance in force 

was 22% higher than in 1942. 

The company will soon put into effect 
its new premium rates on a 2% reserve 
basis, at which time it will also issue 
juvenile insurance. It is engaged in 
perfecting a program to expand its 
agencies outside of New York City. 
President of Eastern Life is Louis 
Lipsky. 


MADE CALIFORNIA SUPERVISOR 


Richard A. Balue of the Walter G. 
Gastil general agency, Connecticut Gen- 
eral, Los Angeles, has been appointed 
supervisor for San Diego and Imperial 
counties for the agency, according to an 
announcement by Mr. Gastil. Mr. Balue 
joined the Gastil Agency in 1937. 
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New York Life Makes 
Agency Dept. Changes 


J. F. BURKE GOES TO BOSTON 


Romney L. Campbell Named Inspector 
fof Agencies of New York 
Department; Careers 


J. Frank Burke has been made in- 
-pector of agencies of the northeastern 
department of the New York Life, with 
headquarters in Boston, it was an- 
pounced by L. Seton Lindsay, vice 
president. Mr. Burke, who had been 
inspector of agencies of the eastern 
department with headquarters in Al- 
bany, succeeds Frank B. Summers, who 
as been in ill health. 

Mr. Burke joined the New York Life 
as a part time agent in the Vermont 
branch at Burlington in 1916, one year 
prior to his graduation from the Uni- 
versity of Vermont. In 1925 he was 
appointed an agency organizer in Utica, 
which position he held until 1928, when 
he was promoted to the agency direc- 
torship of the Albany branch office. In 
January, 1941 he was appointed super- 
visor of division 2 of the eastern de- 
partment, and the following year he was 
given supervision of the entire eastern 
department with the title of inspector 
of agencies. 

As inspector of agencies of the com- 
pany’s northeastern department, Mr. 
Burke will have under his supervision 
the company’s branch offices at Boston; 
Portland, Me.; Manchester, N. H.; Bur- 
lington, Vt.; Worcester, Mass.; Spring- 
field, Mass.; Providence, R. I.; and 
New Haven, Conn. The company is 
consolidating Mr. Burke’s former terri- 
tory, the eastern department, with 
Greater New York department C. The 
territory formerly embraced by these 
departments will henceforth be called 
‘the New York department and will be 
under the direction of Inspector of 
\gencies Romney L. Campbell, whose 
headquarters will be in New York City. 

Mr. Campbell started with the New 
York Life as an agent in 1910 and was 
appointed an agency organizer in 1912, 
agency director of the Charlotte, N. C., 
branch in 1923; supervisor-at-large with 
headquarters at the eastern department 
branch in 1929; supervisor of division 1 
of the eastern department branch in 
1932; inspector of agencies of the east- 
ern department in 1936, and in January, 
1940, inspector of agencies of Greater 
New York department C. ; 

In addition to the nine branch offices 
in New York City which have been 
under his supervision, Inspector of 
\gencies Campbell now takes charge of 
the company’s branch offices at Al- 
hany, Binghamton, Buffalo, Watertown, 
Poughkeepsie, Rochester and Syracuse. 





Managers Meet January 21 


The Life Managers Association of 
(ireater New York will hold its annual 
meeting at the Hotel Pennsylvania, Jan- 
uary 21, at which time the election of 
new officers will take place. F. Hobert 
Haviland, agency vice president, Connec- 
ticut General Life, will be the speaker 
al this meeting. He will answer ques- 
tions after his address. William J. Duns- 
more, manager, Equitable Life Assur- 
ance Society, is now president of the 
organization. 





MUTUAL LIFE APPOINTMENTS 
Ralph H. Ruch Made Louisville Man: 
ager; E. Guy Owens Named Man- 
ager at Oklahoma City 
|. Roger Hull, vice president and 
manager of agencies, Mutual Life of 
New York announced the appointment 
0! Ralph H. Ruch, CLU, as manager 
alt Louisville, Ky., and Edward E. Wal- 
ler as manager at Oklahoma City. Mr. 
Kuch will succeed Harry F. Overley 
d Mr. Waller will succeed K. Guy 
(wens. Messrs. Overly and Owens are 
retiring under the company’s regular 
retirement plan after forty-eight and 
lorty-two years, respectively, of service. 


Has 30th Anniversary 





WALLIS BOILEAU, JR. 


Wallis Boileau, Jr., second vice presi- 
dent of Penn Mutual Life, on January 9, 
was thirty years with the company. In 
1914, after three years as secretary to 
George Wharton Pepper, Esq., he en- 
tered the company’s agency department 
as stenographer, and has been secretary 
to vice president, underwriter, aSsistant 
to vice president, superintendent of 
agencies (1931), and second vice presi- 
dent since 1936. 

In his youth he won a gold medal for 
speed typewriting, and was a_ baseball 


pitcher and a member of the Penn Mu- 
tual tennis team. Today he is still in- 
terested in singing and amateur thea- 
tricals. He was associate editor of Penn 
Mutual’s News Letter at its beginning, 
and at that time wrote much of the 
company’s advertising literature. 

Mr. Boileau is a member of the Life 
Underwriters Association, the Associa- 
tion of Life Agency Officers, the Insur- 
ance Federation of Pennsylvania. 

Having two sons officers in the Army, 
he does his bit as a member of the 
Coast Guard Reserve (T), giving one 
night a week to river patrol duty on a 
small boat because of experience as a 
yachtsman. His father, the late Wallis 
Boileau, Sr., was with the home office 
agency. 





Wolfson Agency Awarded 
Berkshire Life Trophies 


S. Samuel Wolfson, general agent, 
Berkshire Life, 17 East 42nd Street, New 
York, was awarded the Sales Supremacy 
trophy for the largest gain of new paid 
life insurance for 1943 and the Agency 
Building trophy for the addition of the 
largest number of qualified new full 
time associates. The presentation was 
made at the recent general agents con- 
ference held at the home office from 


January 4 to January 7. In addition to 
these trophies the agency was cited for 
having attained the largest premium 
gains for the year. 





Peustou 
TRUSTS? 


YES, INDEED! Not just one plan, but three of 


them! 


Pian A. $1,000 insurance per $10 monthly 


income. 


Pian B. $500 insurance per $10 monthly 


income. 


Pian C. No insurance per $10 monthly 


income. 


Plus: Group underwriting—no medicals and no 


long-form applications. 


Plus: Individual policies—not group. 
Plus: First year cash values on all three plans. 
Plus: A pension for you." 


Occidental Life 
INSURANCE COMPANY OF CALIFORNIA 
LOS ANGELES 


HOME OFFICE 


Vo UL Jenkins, Vice-President 


"We pay lifetime renewals —they last as long as you do” 





Policy Loans Put On 
5% Rate by Equitable 


ELIMINATE 6% AS RENEWED 
President Thomas I. Parkinson An- 
nounces Action of Directors To Do 
Away With Differences Among 
Policy Loans 


The Equitable Society has announced 
that on all new policy loans negotiated 
on and after January 1, interest would 
be charged at the rate of 5% per an- 
num, and that in connection with any 
increases made after January 1 in exist- 
ing policy loans, the 5% rate would 
apply. All policies issued by the Society 
since January 1, 1939, provide for a 5% 
loan rate. However, as the majority of 
policy loans now outstanding were made 
on the old 6% basis, the new 5% rate 
will apply to a high percentage of cases. 
As rapidly as any 6% policy loans reach 
the end of the year’s period for which 
they have been made, the new rate of 
5% would apply if the loan is continued. 
The following official notice of the 
change was sent to the Society’s 105 
agencies throughout the country: 

Prior to an amendment of the New 
York Insurance Law effective January 
1, 1939, most policies issued by the So- 
ciety contained a provision for policy 
loans at 6% interest. The amendment 
to the law in 1938 provided that policies 
issued after January 1, 1939 should pro- 
vide for loans at an interest rate not 
exceeding 5%. The result was that 
policy loans made on the older out- 
standing policies of the Society were 
until December 31, 1943 made at the 
6% rate, whereas loans made on the 
smaller number of outstanding policies 
issued since January 1, 1939 were made 
at the 5% rate. In order to eliminate 
this distinction in the cost to our policy- 
holders of loans against their policies, 
the Executive Committee of the Board 
of Directogs of the Society at its meet- 
ing on January 5, 1944 passed the fol- 
lowing resolution: 

Resolved, That as to new policy loans 
made on and after January 1, 1944, and 
as to increases made after said date in 
policy loans, interest thereon shall be 
charged at the rate of 5% per annum; 
that as to policy loans outstanding at 
December 31, 1943, interest thereon shall 
continue to be charged at the rate effec- 
tive at that date until the 1944 interest 
due dates of such policy loans, and if 
such policy loans are continued there- 
after interest thereon shall be charged 
at the rate of 5% per annum from such 
interest due dates; the Society reserv- 
ing the right to revoke this action and 
from time to time establish other inter 
est rates for its policy loans. 





Cc. J. HAIGHT PROMOTED 


Now Superintendent of A. & H. Claims 
in Metropolitan Life; Nineteen 
Years With Company 
Charles J. Haight, one of the best 
known of A. & H. claim men, has been 
promoted by the Metropolitan Life to 
post of superintendent of claims in its 
\. & H. division succeeding Thomas F. 
Hickey who recently retired. For the 
fast seventeen years he has served 

as assistant superintendent of claims. 
Mr. Haight’s insurance career began 
with the Travelers in 1912 and after 
several years with that company he 
joined the claim department of the Fi- 
delity & Casualty. There he handled 
A. & H., burglary and larceny claims. 
In April, 1925, he joined the Metro- 
politan Life and two years later Mr. 
Hickey, for whom he has great respect, 
selected him as his right hand man. 
Mr. Haight has been active in the 
International Claim Association serving 
as its press chairman several years ago. 
He also served a term as vice president 


of the A. & H. Club of New York. 
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Arnold Warns As To 
Pension Plan Splurge 


WOULD MINIMIZE TAX ANGLE 


Northwestern National President Says 
Company’s Attitude is One of Watch- 
ful Conservatism on Pension Plans 

Sounding a note of caution, both to 
life companies and employers, in the 
adoption of wholesale pension plans, 
QM, J. Arnold, president of Northwestern 
Chicago 
com- 


National Life, in addressing 
agents last week, defined that 
pany’s policy toward such business as 
one of “watchful conservatism.” This 
attitude, he said, is the proper one in 
the present confused and uncertain sit- 
uation regarding interest rates, longevity 
prospects and other factors which have 
a direct bearing on annuity business, as 
well as lack of certainty regarding gov- 
rnmental tax and Social Security pol- 
i Because of these uncertainties it 
opinion, which 


the only course, in his 
safeguards the best long-range in- 
of buyers, of business generally, 
agents who 


terests 

5 of policyholders and of 

must service this business in the future. 

Mr. Arnold’s comments on pension 

plans followed his analysis of the com- 

tanv’s financial statement at a luncheon 

meeting attended by about fifty repre- 

sentatives of its two Chicago offices, 

the Raymond J. Wiese agency and 

Cramsie, Laadt & Company. He con- 

eratulated the agencies on their stead- 

ly rising production curve during 1943, 

vhich culminated in a record-breaking 

final quarter. 

Need Conservative Assumptions 

Mr. Arnold commended those com- 

pension business which 


panies writing 
employ conservative interest and long- 
evity assumptions and which at the 
same time adopt a realistic attitude in 
appraising the prospects of continued 
high post-war employment in the firms 
installing these programs. He empha- 
sized that in any approach to this 
problem, minimum weight should be 
given to the current advantage of pay- 
ing for a pension program with dollars 
which are largely tax free, maintaining 
that the fundamental consideration 
should be the reasonable appraisal of 
proper retirement benefits for faithful 
service by employes regardless of any 
tax benefits to the employer. 

Some life insurance companies, Mr. 
Arnold said, have chosen to steer en 
tirely clear of this type of business, 
realizing their proposals would not 
stand up competitively with those of 
companies taking a less conservative 
view. His own company, he said, while 
not refusing to accept such business, 
has adopted conservative underwriting 
rules governing its acceptance in limited 
amounts. 


CAL.-WESTERN CHANGES 

[wo California-Western States Life 
changes have been announced by Robert 
Kk. Murphy, vice president and manager 
ot agencies. 

Elmer FE. Scherf has been appointed 
manager of the Stockton agency. For- 
merly located at Sacramento where he 
was a leading producer, Mr. Scherf had 
had many ways of supervisory and train- 
ing experience with the company. He 
was president of the Sacramento Asso- 
ciation of Life Underwriters. 

Jay L. Swaim, a unit manager with 
the Sacramento agency of the company, 
has been made manager of the Northern 
California agency at Chico. 





SPOKANE MANAGERS ELECT \_ 


Krogue, branch manager 
Assurance, was elected 


Karl K. 
Business Men's 


resident of the General Agents and 
Managers Life Insurance Club — of 
Spokane, at the annual dinner held re 
cently. Arnold Gieason was elected vice 


reelected 
Horace 


Phillips was 


Williams and 


president, Roy 
secretary, Joy 


Hatliaway were elected to the board of 
directors. 





Siegel Ass’t Manager 
Of Smerling Agency 


SUPERVISES BROKERAGE LINES 





Goes With Connecticut General Madi- 
son Avenue Branch, New York; Ex- 
perienced as Brokerage Manager 
manager for 
Madison 


William C. 


Connecticut 


Smerling, 
General Life’s 





ARNOLD SIEGEL 


Avenue, New York, branch, announces 





LIFE INSURANCE 


RENEWALS 


RENEWAL PURCHASE COMPANY 


Telephone: BOwling Green 9-0109 


PURCHASED ON 
EQUITABLE BASIS 











MUTUAL LIFE DIVIDEND SCALE 


The Mutual Life of New York will 
pay to its policyholders, in 1944, divi- 
dends on the same scale as in 1943, 
according to an announcement by Lewis 
W. Douglas, president. The total divi- 
dend provision for 1944 is approximately 
$13,200,000. 


the appointment of Arnold Siegel as 
assistant manager. 

Mr. Siegel, a native of Brooklyn, was 
graduated from the James Madison High 
School in 1932. His first job was as 
office boy with a life insurance agency 
in New York City. Subsequently he was 
advanced to the position of assistant 
cashier. For the last five and a half 
years he has heen in the selling end 
of the life insurance buiness, more re- 
cently as brokerage manager. In_ his 
new connection as assistant manager 
he will assist Mr. Smerling in a brok- 
erage supervisory capacity. 

Mr. Siegel is a member of the Life 
Underwriters Association of New York 
City and of the Life Supervisors Asso- 
ciation. He is chairman of the Enter- 
tainment Committee of the latter asso- 
ciation. 





LITTLE HUMAN TOUCHES 


\ man, very fond of his fam- 
ily, wanted to do his best for 
them. So one day he insured 
his life for $10,000. When he 
made his first payment, his 
agent said, “Even this first 
payment gives a liberal ‘cash 
value’ to your policy.” But 
the man paid little attention. 
He could not know then what 
a blessing this would be for 
his family. 

During the year, things 
went badly. He was unable to 
make his second payment. 
But his company said, “The 
large ‘cash value’ in your 
first payment will let us ex- 
tend your insurance for some 
time.” But even the “ex- 
tended” time drew toward an 
end. This man became un- 
happy at-the prospect of hav- 
ing no insurance. He made an 


THE MUTUAL 





MAKE THE GREAT 





The Story of the Broken Appointment 


INSURANCE 
NEWARK, NEW JERSEY 


(From our series of advertisements in the Saturday Evening Post) 


INSTITUTION 


appointment to get himself 
insured again. He never kept 
that appointment. 

For, in the evening of the 
day before he was to meet his 
agent, he was killed in an 
automobile accident. 

Now this man had made 
but one payment on his poli- 
cy. Yet his insurance com- 
pany promptly sent his widow 
its check for $10,000. Because 
so large was the “cash value” 
in that first payment that his 
insurance was still effective 
at the time of his death, eight 
months and three days past 
the first year. 
QUESTION: Now which 
company is known for its 
liberality in generally allow- 
ing cash values after one 
premium payment? — 


ANSWER: 


BENEFIT LIFE 
COMPANY 








Gave Best 1943 Suggestions 
At Conn. Gen’! Home Office 





Left to right, rear: Jeanne Vandevoir, 
Wallace Dean, Mary Derrick. Seated: 


Emma Cruttenden. 


Picture above is of winners in a con- 
test for best suggestions given to Con- 
necticut General during 1943 by mem- 
bers of the Connecticut General’s home 
office club. In making the announce- 
ment of the winners at the club’s an- 
nual Christmas party C. Manton Eddy, 
secretary, Group department, said the 
contest was so successful that it will be 
continued on same _ basis 
1944. He added: 

“During the year 1943 eighty-eight 
persons sent in 195 suggestions, 50% 
of which were adopted. Cash awards 
were made for each idea accepted. 
Jeanne Vandevoir, new business de- 
partment, won a $50 war bond for the 
most suggestions accepted and Emma 
Cruttenden won a $25 war bond for 
the second largest number of accepted 
suggestions. Wallace A. Dean, super- 
intendent, new business department, re- 
ceived a $25 war bond for the depart- 
ment sending in the largest number of 
suggestions. A $100 war bond was 
awarded to Mary A. Derrick, Group 
department, for the most valuable sug- 
gestion.” 





COLUMBUS MUTUAL AHEAD 31% 

Production of new paid business dur- 
ing 1943 for the Columbus Mutual Life, 
Ohio, exceeded $12,500,000, showing a 
gain of 31% over 1942. November and 
December production was more than 
double that of the same months of the 
preceeding year. President D. E. Ball 
indicates completed figures for 1943 will 
disclose insurance in force increased 
from $153,000,000 to $161,000,000, assets 
from $44,000,000 to upwards of $48,000,- 
000, with a gain in surplus. 





NATIONAL LIFE SALES GAIN 


The National Life of Vermont ended 
1943 with sales of new life insurance 
15.41% more,than in 1942, according to 
D. Bobb Slattery, director of agencies. 
The increase of insurance in force for 
the year was $26,494,410, bringing the 
total insurance in force to $641,482,966. 
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President Stevenson 
Reviews Situation 


AVOID POLITICAL QUESTIONS 
Penn Mutual Life’s Head Says Both 


Life Insurance Manpower and 
Money Have Gone to War 








Speaking at the annual policyholders’ 
neeting of the Penn Mutual Life, 
President John A. Stevenson pointed 
ut that “the chief topics discussed in 
nost year-end business statements to- 
lay are (1) the effect of the war on 
the company’s operations; (2) the com- 
any’s contribution to the war _ pro- 
gram; (3) post-war plans. 

“These three topics of course cut 
across all our activities,” he said. “For 
example, we feel the effect of the war 
on our investment program since most 
f our incoming funds must go into 
Government Bonds. 

“War casualties naturally affect our 
mortality rate, although there are some 
compensating factors such as the re- 
duction in automobile fatalities. 

“Since a great many of our field rep- 
resentatives are in the armed services, 
we are bound to feel the effect on 
production. 

It’s literally true that both our money 
and our manpower have, to a very 
considerable extent, gone to war. An 
institution the size of ours makes a 
tremendously important contribution to 
the war program; through its invest- 
ment of funds to finance war projects 
and industries vital to the war effort; 
by drawing off spendable funds in the 
form of premium payments—thus help- 
ing to check inflation; by helping to 
maintain morale through the protection 
life insurance offers. 

Matters Affecting Insurance 

“In looking toward the future, the 
life insurance companies aren’t faced 
with problems such as those connected 
with the renegotiation of contracts or 
some of the other problems that lie in 
the industrial path. But we are by no 
means immune to the effect of actions 
which the government may take. For 
instance, there is the important ques- 
tion of where, in the best interests of 
the nation, the line between compul- 
sory Social Security and voluntary lite 
insurance protection shall be drawn. We 
have a definite interest in the question 
now pending in Congress as to whether 
insurance is subject to the provisions 
of the Federal Anti-Trust Acts. There 
are provisions in the tax bills which 
unquestionably concern our business. 

“Life insurance management is con- 

stantly being urged to try to organize 
political opinion for or against measures 
before Congress or proposed by the 
\dministration. It is important to re- 
member, however, that among the 
100,000 policyholders of a company such 
as ours there are all shades of political 
philosophy, and the fact that a person 
purchases a policy in our company 
ives us no proxy to speak for him on 
political lines. In my personal opinion, 
therefore, efferts of this kind which 
might tend to bring us into the political 
arena would, in the end, result in more 
larm than good.” 

Wallis Boileau, Jr., second vice presi- 
dent, reporting on agency operations, 
aid: 

“Despite the continued heavy drain of 
1€ War upon our agency organization— 

{ whom, at the end of the year, 438 
ere in the armed forces and in other 
ictivities related directly to the war 
effort, and whose potential annual pro- 
Cuction would have been $35,631,076—the 
remaining field representatives closed 
tie year 1943 with a gain of approxi- 
iiately 4%. The total production was 
‘pproximately $120,000,000.” 

William W. Bodine, financial vice 
jresident, in describing the company’s 
livestments of today, remarked, “Sta- 
tistics make dry reading; not so ad- 
‘ertising copy. I recently picked up 


‘ne of our company advertisments of 


(Continued on Page 10) 


GENERAL AMERICAN INCREASES 


The volume of paid Ordinary business 
of the General American Life, St. Louis, 
submitted from March to December 
showed an increase each month over the 
corresponding month of the previous 
year. The company’s total written life 
volume for the year exceeded 1942 pro- 
duction by 30%. During the one week 
president’s campaign, December 12 to 18, 
the field force submitted applications for 


$2,654,104 of new business, an increase of 
115% over the 1942 campaign. As of De- 
cember 31, 1943, the company had $749,- 
893,236 of insurance in force. 


ieee 
LIFE INSURANCE RENEWALS 


Purchased on Liberal basis 


Agents Trading Corporation 
271 Madison Ave., New York 
MUrray Hill 5-0313 5 P.M. to 8 P.M. MAnsfield 6-6305 














THE ‘** 


Ww 


Our Agency, Under- 
writing and Actuarial 
Departments are con- 
stantly seeking sug- 
gestions from our Field 
Men for new policies 
to fit changing condi- 
tions. In fact, many of 
our best selling poli- 
cies today have been 
built around our Field 
Men’‘s suggestions. 


Ww 


BANKE 


LIFE IN 


RALPH R. LOUNSBURY, President 


Montclair * 

















NEW ORDER’ 


Yes, Schikelgruber and Tojo, there is a “New 
Order,” one you hardly expected — 130,000,000 
united Americans on the march to Berlin and 
Tokio. You won't stop them, either. Benito tried 
and look what happened to him! 


Right in the forefront you'll find the entire Bankers 
National organization — field and home office — 
plus their sons and daughters and wives and hus- 
bands. They all have their shoulders to the wheel, 
contributing their full share to your elimination. 
Their “New Order”—"“On to Berlin and Tokio and 
a lasting Peace.” 


RS NATIONAL 


SURANCE COMPANY 


WILLIAM J. SIEGER, V. P. and Supt. of Agencies 


. * 7 New Jersey 
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J. Selling Agency’s Remarkable Growth 


The Julius Selling Agency, State Mu- 
tual Life, at 12 East Forty-fourth Street, 
New York, which was organized in No- 
vember, 1941, this year finished in sev- 
enth place among all the agencies of the 
company in paid for business and fourth 
place for December. In 1941 the Selling 
Agency was in thirty-second place, jump- 
ing to seventeenth position in 1942, and 
placing among the leaders this year with 
an increase of 100% in paid for busi- 
ness. The production volume of the 
agency does not contain any pension 
trust business. During 1943, the State 
Mutual’s 100th Anniversary year, Mr. 
Selling is looking forward to another 
year of continued growth of his agency. 

Julius Selling, general agent, started 
his insurance career over thirty years 
ago in the home office agency depart- 
ment of a life insurance company in 
Germany. He later served as an agent, 
a general agent, and an agency director 
of one of the largest companies in that 
country. Before leaving Germany in 
1933, when he went to France and Eng- 
land, where he studied the methods of 
operation in those countries, Mr. Selling 
was the owner of the largest insurance 
brokerage firm in southern Germany, 
which had the equivalent of over $2,- 
500,000 in annual premium income, 400 
agents and ninety office employes. He 
left England in 1935 to come to America. 

The rapid development of the Julius 
Selling Agency is due largely to Mr. 
Selling’s ability as an organizer and 
builder. Although the agency is slightly 
over two years old it has made an out- 
standing production record. The results 
of the 1943 president’s campaign showed 
Mr. Selling’s organization leading, in 
volume, all other top-ranking agencies 
in which it had been classified. In the 
1942 annual campaign in honor of Chair- 
man Chandler Bullock, when he retired 
as president of the company, the Julius 
Selling Agency led all the agencies of 
the company in the entire field, in vol- 
ume and in lives. When George A. 





Actuaries Assist National 
Service Life Program 


Howard R. Bassford, actuary, Metro- 
politan Life; William Breiby, vice presi- 
dent, Pacific Mutual Life; Valentine 
Howell, vice president and actuary; The 
Prudential; and Ray D. Murphy, vice 
president and actuary, Equitable Life 
Assurance Society, as members of a re- 
cently appointed advisory committee of 
men outstanding in the life insurance 
field conferred in Washington, with 
3rig. General Frank T. Hines, adminis- 
trator of Veterans Affairs, to discuss 
with him actuarial matters and problems 
connected with National Service Life In- 
surance. General Hines reported that al- 
most $100 billion of National Service Life 
insurance has been applied for by mem- 
bers of our armed forces. 


ACTUARY FOR NORTHERN LIFE 


Gordon R. Bingham Goes with Seattle 
Company; Formerly with Spokane 
Company 


President D. M. Morgan of Northern 
Life of Seattle announces the appoint- 
ment of Gordon R. Bingham as actuary 
of that company. Mr. Bingham has been 
vice president and actuary of the Great 
Northwest Life of Spokane. 

Native of Fort William, Ontario, and 
graduate of Queen’s University, Kings- 
ton, Mr. Bingham is a Fellow of both 
the Actuarial Society and the American 
Institute. While in Spokane he was 
president of the Personnel Management 
Association and member of various clubs 
and organizations including the well 
known Athletic Round Table. 





Bachrach 
JULIUS SELLING 


White was elected president of the State 
Mutual, Mr. Selling held a sales cam- 
paign in his honor in the agency, the 
results of which were commended by 
home office officials. One of the con- 
tributing factors in the agency’s growth 
is the cultivation of a large brokerage 
business. The weekly meetings on sales 
principles for the full-time agents of the 
Julius Selling Agency have attracted 
many brokers. 

Fred M. Selling, son of Julius Selling, 
before joining his father’s agency was 
assistant manager of the marine depart- 
ment of American Foreign Insurance 
Association. He is now a private first 
class in the Army. 

The desire for citizenship of Mr. and 
Mrs. Selling was recently realized, upon 
the receipt of their final papers. Mr. 
Selling is actively engaged in several or- 
ganizations interested in the promotion 
of the war effort. 








Life Insurance Agency 


Young woman thoroughly experienced 
with all details pertaining to the con- 
duct of a general agency. Brokerage 
management, cashier, executive secre- 
tary; agent's license. Write to Box 1497, 
The Eastern Underwriter, 41 Maiden 
Lane, New York 7, N. Y. 














PROVIDENT 
LIFE AND @#@ ACCIDENT 
INSURANCENSY COMPANY 











CAL.-WESTERN CONFERENCE 

California-Western States Life is 
holding a managers’ conference at the 
home office in Sacramento this week. 
The company’s new accident and health 
benefits and’ its combination life and A. 
& H. package plan were explained as 
well as the company’s new compensation 
and pension plan for agents. 

The meetings were conducted by O. J. 
Lacy, president; Robert E. Murphy, vice 
president and manager of agencies; 
and Ernie Guttersen, inspector of agen- 
cies, assisted by Walter C. Kennedy, 
chief underwriter; Dr. H. W. Gibbons, 
medical examiner; Marcus Gunn, vice 
president and actuary; and Lee Hunt, 
superintendent Group department. 


HEARD on the WAY 


William H. Nicholls, Jr., Penn Mu- 
tual Life’s general agent at Grand 
Rapids, has received a letter from 
Hubert Elsner, insurance agent, Perth, 
Western Australia. Mr. Elsner was in- 
terested in a report about the Aptitude 
Index of the Life Insurance Research 
Bureau used by American companies 
in the selection of agents. 

Said Mr. Elsner: “I have no doubt, 
in fact I realize you are having your 
problems the same as we are but our 
very limited population appears to be 
making our difficulties considerable. If 
possible, American methods may be 
tried here on the ‘peace front’ as well 
as in war. 

“Until a few years ago we more or 





less regarded the United States as a 
very distant country, but with the an- 
nihilation of distances due to aerial 
transportation, and the close associa- 
tion existing between our forces and 
yours, we have now not only begun to 
regard America as just around the cor- 
ner but feel that we are part and parcel 
of the same people.” 





Even the outermost margins of the 
realm of politics are hazardous territory 
for business men to tread. The most 
innocent moves can be distorted for the 
purpose of making political capital. as 
illustrated by the experience of Edwin 
C. MacDonald, vice president of the 
Metropolitan Life in charge of its Cana- 

















rae ea aa 
continued its successful operations; 
adopted; 
Every eligible member of 


to suit the policyholders’ convenience. 


President: Daniel J. Walsh 








THE RECORD 


For forty-four years, through wars, epidemics and depressions, the Home Life has 
Every liberal practice consistent with the safety of policyholders’ funds has been 
Insurance protection at guaranteed low cost has been provided to its policyholders; 


the family can secure a policy for every purse and 
purpose with ae ev payable weekly, monthly, quarterly, semi-annually or annually 
oli 


THE HOME LIFE 
INSURANCE COMPANY OF AMERICA 


EXECUTIVE OFFICES: PHILADELPHIA, PA. 
Treasurer: Charles T. Chase 


SECURITY AND SERVICE SINCE 1899 


Secretary: Bernard L. Connor 





Consulting Actuaries 
Woodward, Ryan, 
Sharp & Davis 


41 PARK ROW, NEW YORK 
Telephone BArclay 7-4443 








HAIGHT, DAVIS & HAIGHT, Inc. 


Consulting Actuaries 
FRANK J. HAIGHT, President 
INDIANAPOLIS 


Omaha Kansas City 











HE BOSTON MUTUAL 
LIFE INSURANCE CO. 


53rd YEAR OF SERVICE TO THE 
PEOPLE OF NEW ENGLAND 


A company of high character 
and standing. It is known for its 
conservative management and 
strencth. 
® 
JAY R. BENTON, President 
EDWARD C. MANSFIELD. 
y- 
e 


HOME OFFICE 
Boston, Massachusetts 





dian head office at Ottawa. Recently 
life insurance was subject to a_ biased 
attack by a prominent leader in Canada’s 
leftist political group, Cooperative Com- 
monwealth Foundation. This attack men- 
tioned Metropolitan Life among other 
companies and as a matter of organiza- 
tion information Mr. MacDonald circu- 
lated among Metropolitan offices in 
Canada a newspaper clipping telling of 
the criticisms using merely a cover let- 
ter to transmit it. However, in address- 
ing a meeting a CCF leader referred to 
the “bitter attack” which Metropolitan 
had made against the party. 

The facts are given by Mr. MacDonald 
in the following: “In my _ travels 
throughout Canada I have refrained 
most carefully from making any com- 
ment which could be construed as politi- 
cal because I recognize we have policy- 
holders belonging to all parties in 
Canada and I would consider any politi- 
cal reference as poor taste. My letter of 


‘Dec. 27 was merely a cover letter in 


which I transmitted to the management 
of our branch offices certain editorial 
and newspaper comment referring to the 
recent criticism which the CCF party has 
levelled against the life insurance busi- 
ness and in which the Metropolitan, 
among other companies, was mentioned. 
My letter was not only not an attack on 
the CCF party but contained nothing of 
a political character, but was merely sent 
as a representative newspaper comment 
as a matter of information to our men 
in the field.” 

Uncle Franc’s. 





CONTINENTAL LIFE REPORT 


Preliminary figures issued by the Con- 
tinental Life, Toronto, pertaining to 1943 
operations show business in force of 
$54,697,083: payments to policyholders 
during the year of $754,328 and _ total 


assets of $12,803,307. 
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“Frank” —A Hartford Institution 
By Clarence T. Hubbard 


Frank A. Beauregard, who will be 


found listed in the private telephone 
directory of the Aetna Life Affiliated 
Companies as “8th Floor Hallman,” is 
regarded as .a Hartford institution. The 
eighth floor tenants the hospitable quar- 
ters of President Morgan B. Brainard; 
the adjoining suite of Vice President 
James Brewster; the beautifully ap- 
pointed directors’ room with its Thomas 
Jefferson chairs, and the striking Pine 
Room. Here, Frank holds forth and ex- 
tends the glad hand to a countless num- 
ber of visitors. 

From 1892 to 1919 Frank was assistant 
manager and maitre d’hotel at the Hotel 
Heublein. Although born in Canada he 
considers Woonsocket, Rhode Island, 
his first home as he settled there in 
1871, coming to the Heublein in 1892. 
When he arrived he was_ personally 
greeted by G. F. Heublein and immedi- 
ately served as a waiter, soon being ad- 
vanced to captain and then to assistant 
manager of the entire establishment. 


Rendezvous for Bon Vivants 


The charm of the Heublein from its 
early beginning as a coffee shop to its 
great heights as a hostelry, serving the 
biggest and greatest, owed much to the 
insurance fraternity in Hartford, accord- 
ing to “Frank.” 

Ah—life was elegant in those days at 
the Hotel Heublein in the colorful City 
of Insurance — Hartford-on-the-Connec- 


ticut. A feasting place for the bon 
vivants. 

To portray the early atmosphere of 
Colonel Heublein’s championed tavern 


rightly calls for a Washington Irving, 
who alone could appropriate it with 
literary justice, comparable, for instance, 
to his mellow toned impression of West- 


minster Abbey when in the shadows 
of late October: “On one of those 
sober and rather melancholy days in 


the latter part of Autumn, when the 
shadows of the morning and the eve- 


ning mingle together, and throw a 
gloom over the decline of the year, | 
passed several hours rambling about 


Westminster Abbey. There was some- 
thing congenial to the season in the 
mournful magnificence of the old pile.” 


Some Celebrities 


Likewise, the Heublein was always 
“congenial to the season.” Though out- 


wardly solemn in its dignified seat 
alongside Bushnell Park, where the 
arched stone foot bridges artistically 
span the Park River, it was always 
cordial within. Through its portals 
passed many great celebrities—white 


haired Mark Twain, all the Barrymores, 
the Morgans, Mary Baker Eddy, Presi- 
dent Howard Taft, Paderewski, Richard 
Mansfield. Maude Adams loved to sit 
and look out of the front window at the 
Heublein where she could see the State 
Capitol and Bushnell Park. Today the 
park is completely torn up in the gigan- 
tic undertaking of submerging the river 
as a part of the flood control project. 
He recalls that Lillian Russell liked 
beer and frankfurters: that Buffalo Bill 
hought cigarettes, which later he gave 
to Indians. 


Memories of Actors 

De Wolf Hopper, who confided to 
Frank—“that we all love the ladies, but 
they give us a lot of trouble.” Joe Jef- 
ferson, whose cut glass ash tray now 
reposes among Frank’s souvenirs. Den- 
man Thompson, William Faversham, Nat 
Goodwin, all constant year after year, 
steady, popular, radiating a certain stage 
exaltation which all who were called on 
0 serve, admired. William Gillette, an- 
ther familiar guest, whose former Con- 
necticut River castle with its miniature 
railroad, was just sold to the State for 
recreation purposes, after being idle 


FRANK A. BEAUREGARD 


instructed in his 
some blithering 


as he 
sell it to 


since his death 
will “not to 
idiot.” 

Not only did the Chases, Bulkeleys, 
3attersons and hosts of others dine and 
banquet at the Heublein, but the many 
visiting agents and general agents 
brought with them enthusiasm and hos- 
pitality that inspired the expansion of 
insurance as a country wide benefaction. 

At one time a group of the visiting 
agents who happened to gather in a 
large number, gave a dinner to “Den- 
nis” the famous head waiter at Heu 
blein’s and presented him with a dia- 
mond pin. Dennis, still well recalled by 
Hartford insurance men, was one of the 
best loved table hosts in America, ac- 
cording to Frank. 

A Cultural City 


Hartford was recognized as a cultural 
city, Frank testifies, but a warm com- 
munity and was the high spot for all 
theatrical players and never a show of 
consequence tailed to play in Hartford, 
at Parson’s, a theater’s theater. George 
M. Cohan always opened his shows in 
Hartford. Frank helped to amuse his 
four year old daughter while daddy was 
in the hospital due to an automobile 
accident just prior to the opening of 
“Seven Keys to Baldpate.” 

The recognition of Hartford as “the 
insurance city” was naturally circulated 
by the quoted impressions of these many 
visitors who roamed far and wide, as 
were the individual names of the then, 
as well as now, growing Hartford insur- 
ance companies. 

Famous Magicians 

“How about famous magicians?” | 
asked Frank as I have a perennial in 
terest in those who inspired my own 
hobby. 

“Alexander Hermann always stopped 
at the Heublein and traveled in his own 
private car—carried his own horses and 
carriage,” Frank explained. “He was in- 
clined to astonish waiters and others 
with impromptu magic, but not Harry 
Keller, who was baldheaded and genial 
but who never indulged in his art off 
the stage.” These words of Frank con- 
firm what we magical hobbyists have 
understood for years. 

Four years of “Life With Father” on 
Broadway testifies to the soothing ap- 
peal of the Gay Nineties which flour- 
ished auspiciously in Boston, Hartford 
and New York. Hotel Heublein was the 
“Sherry’s” of Hartford. The passing 
parade, reviewed from the grandstand by 
Frank, included the gayest of the 90’s— 
Chauncy Olcott, Julia Marlowe, Robert 
Mantell, Wilton Lackage, Fay Temple- 

(Continued on Page 22) 





Continental Assurance Co. 


General Agents Meet 


The Continental Assurance held its 
annual conference of general agents and 
branch managers in Chicago last week, 
and among the topics discussed was the 
company’s recruiting and training plan 
in the present year. W. R. Dignan, Cin- 
cinnati, president of the General Agents 
and Managers Association, was chairman 
of the conference. H. A. Behrens, presi- 
dent, reviewed the company’s experience 
in the last year. 

W. Edwin White, vice president and 
director of agencies, in his report 
said that the Herkness-Peyton-Bishop 
Agency, Philadelphia, submitted a total 
of $428,000 in premiums during the vear. 
The average policy of that agency was 
$14,000, Mr. White reported, and the 
lapse ratio was “one of the lowest.” 
Dwight Johnson is manager of the life 
denartment of that agency. 

Joshua B. Glasser, Chicago general 
agent, during his first two months with 
the company, has submitted $100,000 in 
new Group life and pension premiums 
along with $200,000 of premiums in Or- 
dinary life business. Mr. Glasser gave 
the group some figures on recent re- 
search on Group life payments. He said 
that 46% of claims paid show no other 
insurance, and that 77% had less than 
$1,000 of insurance of any kind. 





Leyendecker-Schnur 
‘ (Continued from Page 4) 


cashier and office manager, started when 
the agency opened its doors. Her dili- 
gence and cooperative attitude towards 
the agents, the company and her work 
in general, make her one of the im- 
rortant bulwarks of the organization. 
On Tuesday, January 4, her associates 
eave her a dinner and the agency pre- 
sented her with an appropriate gift to 
commemorate her ten years of service. 

The careers of Clarence Leyendecker 
and Jerry Schnur, in the life insur- 
ance business, run almost parallel. Both 
have been in the business over twenty- 
five years, starting in life insurance as 
agency assistants in two different Trav- 
elers agencies. Subsequently they were 


brought together doing agency man- 
agement work for the Massachusetts 
Mutual Life. Of humble beginnings, 


they take delight in rendering service 
to their agents and brokers and reward- 
ing their associates for their good work 
in furthering the interests of the or- 
canization. A most pleasant relation- 
ship exists between the agency and the 
home office of Guardian Life. The co- 
operation and guidance coming from 
the home office officials has been an 
inspiration to both Clarence and Jerry 
and they attribute a good deal of their 
success to that source. 

The agency has, for the past two 
years, been located at its new offices 
at 84 William Street, New York City, 
in the heart of the downtown insurance 
district. 


Maritime Group 
(Continued from Page 1) 


fostering a condition of their comfort 
and high morale. 

The Connecticut General has received 
a certificate from the United States 
Training Station, Sheepshead Bay, L. L., 
attesting that the company “has given 
invaluable service in maintaining the 
morale of our men and thereby merits 
our fullest commendation in gratitude.” 


PLAN DINNER FOR CASHIERS 


The Cashiers Association of New York 





and the Newark Cashiers Association 
will be guests at a dinner to be given 
by the Mutual Benefit Life, Newark, 


January 20. In addition to dinner, which 
will be served in the company’s dining 
room, the group will be conducted on a 
tour of the modern home office build- 
ing, and some of the company’s officers 
will attend a business discussion with 
the two associations. 








Has 25th Anniversary 





JOHN M. FRASER 


John M. Fraser, general agent, Con- 
necticut Mutual, 149 Broadway, New 
York, this week celebrated his twenty 
fifth anniversary with that company. 
Mr. Fraser began his career as a full- 
time agent in the agency then headed 
by his brother Peter M. Fraser, now 
vice president of the company. In 1929 
he became general agent, acting with his 
brother and in 1930, when Peter M 


Fraser was elected vice president of the 
company, John M. Fraser 
general agent of the company’s largest 
agency. In 1943, the Fraser Agency con 
tinued its unbroken record of leading all 
Connecticut Mutual agencies in 
It has $120,000,000 of life insurance 
force. 


became sole 


sales 
n 





AIRCRAFT CARRIER HANCOCK 
Sponsor Mrs. DeWitt C. Ramsey Will 
Be Guest of Life Company Dinner 
in Boston 
Mrs. DeWitt C. Ramsey, who is to 
sponsor the aircraft carrier, U. S. S. 
Hancock, soon to be launched in Quincy, 
Mass., will be guest of the John Han- 
cock at a dinner in her honor on evening 
of January 23, Copley Plaza Hotel, Bos- 
ton. The company’s interest in the new 
carrier is more than fact that the ship 
will have the name of the man for whom 
the founders named the company, but 
also arises from the successful comple- 
tion of a campaign conducted by its em- 
ployes and representatives to purchase 
and sell Government bonds sufficient in 
amount to equal or exceed the cost of 

this carrier. 


TRAVELERS 1943 FIGURES 

The Travelers reports new life insur- 
ance paid for, exclusive of $1,017,000,000 
of additions to Group policies, amount- 
ing to $655,200,000 for 1943. This com- 
pared to the 1942 figure of $563,000,000, 
which did not include additions under 
Group policies of $760,700,000. The life 
premiums of the company were $113,- 
400,000. 





POLISH NAT’L ALLIANCE CASE 
The U. S. Supreme Court heard ar- 
gumernts Tuesday and Wednesday on the 
Polish National Alliance case involving 
the issue of whether the fraternal is en- 
gaged in interstate commerce as defined 
by the National Labor Relations Act. 


LOWELL L. NEWMAN LEADING 

There has been keen competition 
among Penn Mutual producers as to 
who would lead the field. Final figures 
are not yet complete but Lowell L. 
Newman of the Gregory Agency, Ft. 
Wayne, for December alone wrote $750,- 
000 on forty-nine lives which puts him in 
the lead. Mr. Newman writes most of 
his business on doctors and nurses a 
class of clients which has been thinned 
out during the war. 
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C. La PONTIUS 


PRUDENTIAL GROUP CASES 


Yeager Co., Durasteel Co., Federal Cigar 
Co., General Transportation C. & S. 
Among Those Underwritten 
The Prudential announced it has writ- 
ten Group insurance policies 
employes of the following companies: 
C. H. Yeager Co., Akron, $433,000, on 
350 lives, including surgical benefits on 
a non-contributory basis; Durasteel Co., 


Hannibal, Mo., $280,000, on 


on a contributory basis; Federal Cigar 
Co., New York City, $156,000, on 95 
lives, on a non-contributory basis; 
cral Transportation Casualty & Surety 
Co. New York City, $156, 000, on 95 
lives, on a non-contributory basis; The 
franklin Picture Frame Co., 
$89,500, on 85 lives, on a non-contribu- 
tory basis; The Greneker Corporation, 
New York City, $62,500, on a non-con- 
tributory basis; The Ideal Electric & 
Manufacturing Co., $161,000, 
lives, on a non-contributory basis. 


APPOINTED FIELD ASSISTANT 

Ivan V. Larson, for eight years asso- 
ciated with the Travelers in 
Ariz., has been appointed field assistant 


in the life and accident 


there, it was announced by the com- 


pany. 





C. J. R. SPROULE 


(Continued from Page 3) 
ment, also to assistant secretary. W. J. 
Young, secretary of the mortgage loan 
department, E. L. Carlson, supervisor of 


W. C. KEESEY 


mortgage loans, H. Anderson, manager 
of the real estate department, and A. W. 
Platt, supervisor in the security division 
of the investment department, were each 





H. S. REDEKER 


appointed to the office of assistant 
treasurer. S. H. Evanson, division chief 
of the auditing department, was made 
assistant comptroller. 





J. H. RADER GETS NEW POST 

John H. Rader has been appointed 
unit manager for the Cincinnati agency, 
Northwestern National Life, according 
to Thomas M. Herman, local general 
agent. Mr. Rader had been with the 
National Underwriter for the past 
twenty-one years, the last thirteen of 
which he was statistical editor. 


ON WEST COAST TRIP 

George Avery White, president State 
Mutual Life of Worcester and Robert 
H. Denny, superintendent of agencies, 
are on the Pacific Coast. This week 
Mr. White ‘addressed the Life Under- 
writers Association of Los Angeles and 
Mr. Denny talked before the Managers 
\ssociation. 





PLAIN FACTS! 


Ninth oldest 


among American life 


insurance companies, we enter 


our 96th year, driven by a young, 


progressive spirit that belies our age. 


This year, as last, our business forges 


forward... but most important, 


our biggest gains are still in 


friendly service! 


< es 


IONVUNs 





UNION MUTUAL 


LIFE INSURANCE COMPANY 


Portland MAINE Home Office 





SUPERVISOR WANTED 


Good opening for live wire su- 
pervisor for successful midtown 
agency. Salary overriding and 
commission on personal busi- 
ness. Box 1499, The Eastern 
Underwriter, 41 Maiden Lane, 
New York 7, N. Y. 











Made Fidelity Directoz 





HORACE P. LIVERSIDGE 


Horace P. Liversidge, widely known 
president of the Philadelphia Electric 
Co., was elected director of the Fidelity 
Mutual Life at its annual meeting on 
Tuesday. No other changes were made 
in the board. 

Mr. Liversidge, a native of Norris- 
town, Pa. entered the employ of the 
Edison Electric Light Co. (subsequently 
Philadelphia Electric Co.) in 1898 as an 
inspector and passed through engineer- 
ing grades of the operating department 
until his election to vice president in 
1924. In 1938 he was made president. 

He is trustee and director of numerous 
organizations in his professional field, 
director Southeastern Chapter of Ameri- 
can Red Cross, member of advisory 
board of Salvation Army, board of. man- 
agers of Franklin Institute, board of 
trustees of Jefferson Medical College 
and Hospital and board of trustees of 
Drexel Institute, which recently awarded 
him the honorary degree of Doctor of 
Science in Commerce. 





Penn Mutual Meeting 


(Continued from Page 7) 


‘some 54 years ago in which it was 


stated ‘its investments are safe; its 
management is conservatively progres- 
sive—fully abreast of the times, never 
unwisely in advance.’ So today in our 
investment policy we are striving to be, 
let us say, ‘cautiously far-sighted.’ ” 

At the annual election of trustees, 
there were 1,222 votes cast by policy- 
holders, and the following trustees were 
reelected—William W. Bodine, Edward 
FE. Brown, Arthur C. Dorrance, Thomas 
S. Gates, John Story Jenks, William H. 
Kingsley, William Fulton Kurtz, Adolph 
G. Rosengarten, William I. Schaffer. 








NEWARK AGENCY’S BEST YEAR 

Lloyd D. Harrison, manager, Phoenix 
Mutual, Newark reports that 1943 was 
the best year in the history of the 
agency. The agency finished 34% ahead 
of 1942 on a paid premium basis. Curtis 
S. Townshead led in paid premiums and 
paid insurance for the year. 
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Hamilton I. Lee Dies 
In Military Hospital 


WAS ARMY AiR FORCE CAPTAIN 


Union Central Life Genoral Agext in 
Dallas Had Been With Company 
Thirty-two Years 





Hamilton I. Lee, general ageni for 
Union Central Life at Dalias, who has 
been on active duty as a captain in the 
Army Air Force since September, 1942, 


died December 29, at the military hos- 
pital at 
53 years old. 


March Field, Calif. He was 


A pilot in World War 1, 





HAMILTON I. LEE 
Captain Lee obtained a leave of ab- 
sence from the Union Central in order 


to return to active duty with the Air 
Force. He was prepared to go overseas 
in November with a combat crew he 
had trained but Army physicians dis- 
covered a recurrence of an old physical 
ailment and detained him for an oper- 
ation. Death came when complications 
were incurred following the operation. 

Following his graduation from the 
University of Texas in 1911, Captain Lee 
joined the Union Central in his father’s 
agency, who was in partnership with 
William B. Lee. Following the death of 
his father last July, the partnership of 
Lee & Lee was dissolved, and Hamilton, 


along with William B. Lee’s — son, 
Ingram, was named to represent the 
Union Central as a general. agent at 
Dallas. During his thirty-two years 
with the company, Captain Lee paid 
for nearly $10,000,000. 

Under Captain Lee’s leadership the 


park system of Dallas was vastly im- 
proved, and he was among the initiators 


of the city’s master plan now being 
drawn. 
He is survived by his widow, his 


mother, Mrs. J. Early Lee; a brother, 
George T. Lee, and a sister, Mrs. Mar- 
garet Lee Humlong, wife of Colonel 
Hervey Humlong, Army Air Force, De- 
troit. 


TEXAS SALES CONGRESS PLANS 

The annual Tri-City sales congress of 
the Texas Association of Life Under- 
writers will be held in Houston January 
25, San Antonio January 26 and in 
Dallas January 27. Speakers will be 
Clarence W. Wyatt, CLU, general agent, 
John Hancock, Boston; John C. Todd, 
H. S. Vail & Sons, Chicago; O. L. 
Jennings, Industrial department, Amer- 
ican National, Galveston. In addition 
there will be a representative of the 
Leaders Round Table of Texas at each 
city. John Arden, Southwestern, Waxa- 
hachie, will speak at Houston; Abram 


Geller, Pacific Mutual, Houston, will 
speak at San Antonio and T. D. Hen- 
derson, Great Southern, Beaumont, 


chairman of the round table will intro 
duce the members. Jul B. Baumann, 
Houston, is program chairman. 





MADE SACRAMENTO MANAGER 


Edward E. Noyes Succeeds Robert E. 
urphy Who Recently Became Vice 
President of Cal-Western States 


Edward E. Noyes, well known Sacra- 
mento insurance man, has been appoint- 
ed manager of the Sacramento agency 
of California-Western States 
cording to announcement by Robert F. 


Life, ac- 


Murphy, vice ‘president and manager o 
agencies. Prior to his new connection 
Mr. Noyes had been affiliated with the 
Travelers for more than seventeen years 
as manager at Sacramento. He is a 
native of Wisconsin, although the great- 
er part of his life has been spent in 
California. 

Mr. Noyes succeeds Robert E. Mur- 
phy as manager of Cal-Western’s Sac- 
ramento Agency, Mr. Murphy having 
recently been appointed vice president 
and manager of agencies of that com- 
pany to fill the vacancy caused by the 
death of Raymond P. Cox last October. 

An active member of underwriting 
groups, Mr. Noyes has served as vice 
president and director of the Life Un- 
derwriters Association and as president 
of the Sacramento Life Managers Asso- 
ciation. 


Heads Buffalo Committee 

Tower C. Snow, general agent at Buf- 
falo for Penn 
chairman of 


Mutual who is general 
the Buffalo 
stage an all-star sales 
gress in with the National 
Association mid-year meeting to be held 
in Buffalo 
assisting committeemen as follows: 


committee 


which will con- 


connection 


March 23-25, announces his 
At- 
tendance, John Pennington, general 
agent, State Mutual; Thomas Caldarone, 
district manager John Hancock; War- 
ren D. Austin, manager Metropolitan; 
William J. Kreish, superintendent, Pru- 
dential and J. Stinson Scott, general 
agent Provident Mutual; entertainment, 
Sidney Wertimer, CLU, manager West- 
ern New York Ordinary Prudential 
agency; finances, Dean H. Taylor, CLU, 
manager, Equ'‘table Society; treasurer; 
Merrill, general agent 
emeritus Mutual; reception, W. 
Merle CLU, Mutual 
Life of N. Y.; registration, Joseph N. 


Frederick A. G. 
State 
Smith, manager, 
Desmon, John Hancock; publicity. and 
printing, Leland F. 
rector New York Life; speakers, Claude 


Lyons, agency di- 









TOWER C. SNOW 


C. Jones, general agent Connecticut Mu 


tual; tickets, Stanley 
Metropolitan. 


Cc. 


Collins, CLU, 
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HOWARD ABRAHAMS’ RETIRE 


MENT 
Having passed the three score years and 
ten milestone and rounded out forty-eight 
field of 
\brahams retires as vice presi- 


full years in the suretyship, 
Howard 
dent and chief underwriter of the National 
Surety Corp., with the best wishes of the 
insurance fraternity. 


Mr. 


him, is essentially the product « 


Abrahams, as the company says of 
f the old 
school, but he is well known to the present 
native of 
Maryland, he has ever been the true Mary- 


generation of surety men. A 


land gentleman. Thirty-five of his forty- 
eight years in suretyship have been spent 
National Surety. He 
charge of the company’s depository bond 


with the was in 
department during the dark days of the 
1930’s, and it is a tribute to his integrity 
that he 
lh; 1f - I : ~ « , 1 -anc ] > Pr. 
himself and his company during those try 


and his personality gained for 
ing days a host of friends in the banking 
field. 

His long and varied career is unique in 
the surety business. Today he is probably 
the oldest former employe of the American 
Bonding Co., with which he began his in- 
After he 
that company for three years, he went into 


surance career, had been with 


the field as a broker, specializing in surety 
production, thus gaining a sympathetic in- 
sight and 
agents, a period of training which greatly 


into the problems of brokers 
influenced his subsequent career as a home 
office underwriter. 

Mr. 
of his associates and the admiration and 
His 


genial personality, his kindly smile and his 


Abrahams retires with the affection 
respect of all those who know him. 


forthright honesty and knowledge of the 


business have combined to make him a 


leader in suretyship. He will be missed 
on the “Street,” but his friends are happy 
to know that he is to avail himself of a 
period of leisure and relaxation to which 
he is so abundantly entitled. 
N. Y, FIRE POLICY BEING WIDELY 
ADOPTED 
Former Insurance Superintendent Louis 
H. Pink of New 


others who were leaders in the effort to 


York State and many 


secure a modernized and acceptable stand- 
ard fire insurance policy for use through- 
out the whole country must be pleased at 
which the 1943 New 
York standard form is being approved by 
It was Mr. Pink who head- 
National 
ciation of Insurance Commissioners which 


the rapidity with 
various states, 


ed the 


committee of the Asso- 


worked for several years on the problem 


of preparing a revised standard fire policy 
Finally the commissioners approved a form 
written by the committee with the assist- 
ance of various leaders in the fire insur- 
ance field. This form was introduced in 
the New York 1942 


following some revisions 


Legislature in and 


passed, further 
aiter consultations between the New York 
Department members, fire company execu- 
tives and producers’ representatives. 

In July last year the new policy went 
into effect in New York State. 
vear was out it had been approved also 


Before the 


by Delaware, Maryland, Ohio, Mississippi, 
Utah, 
During the first 
week of 1944 reports have been received 


\rizona, Idaho, Montana, Nevada, 


Washington and Alaska. 
from Alabama, Tennessee and Kentucky 
that the policy has been approved for use 
and) Michigan 
arc two additional possibilities in the near 
future. It is not difficult to believe that 
nearly all the 


iit those states and Towa 


states will accept this re- 


vised policy, which meets with such gen- 
eral favor, within the next couple of vears. 
Several states 
policies only through legislative action and 


can amend their standard 
some state legislatures do not meet. until 
1945, 

There was some fear when this policy 
was approved by New York that it would 
become just another fire policy and_ that 
throughout the country the other policies 
in use would be continued, thus getting 
farther away from the goal of uniformity, 
rather than closer to it. Fortunately those 
deubts seem unfounded. The constructive 
move taken by the comrnissioners’ associa- 
tron and the steps taken by the individual 
commissioners to their 


secure action in 


own states are strong reasons for the 


maintenance of state regulation of the 


insurance business. 


CONTINENTAL’S BOARD OF 
STRATEGY 
Appointment of a board of | strategy, 
composed of ten field representatives, is 
hailed by the disability division, A. & H. 
department of 
an innovation in 


Continental Casualty, as 


company management. 
this 


with home office executives 


Holding its first meeting recently 
board “sat in” 
in shaping up a program that would gov- 
ern its field activities during the new year 
The fact that field managers were given 
a voice in the policy-making of as large 
a department as Continental’s disability 
division carries great significance. 
after, according to J. 


Here- 
M. Smith, A. & H. 


vice president of the company, this board 


(Continued on Page 34) 








ALONZO GORE OAKLEY 
Alonzo Gore Oakley, 


vice president, 
United States F. & G. in charge of its 
Greater New York operations, observed 
his forty-sixth anniversary with that 
company on January 10, and received 
many congratulations as well as flowers 
from his office staff. At the luncheon 
meeting of the Casualty Managers As- 


sociation of New York, the milestone 
was announced and greeted with ap- 
plause. Mr. Oakley is recognized as the 


dean of William Street casualty-surety 
executives, and his career has been 
marked by great usefulness to the in- 
surance fraternity. 

* ok 


William Roy Ford, educator and fire 
protection engineer, has resigned from 
the U. S. Office of Civilian Defense, 
where he has been serving as assistant 
chief of the Fire Defense ducation 
Unit, to become assistant to L. W. 
Hutchins, director of Safety Research 
Institute and president of Sheldon, 
Morse, Hutchins & Easton, New York 
City technical advertising and publicity 
agency. While with the Office of Civilian 
Defense, Mr. Ford assisted in the ad 
ministration of his Unit and in the prep- 
aration of educational material on fire 
defense. Previously, he was administra- 
tive officer and educational director of 
the Dallas, Texas, Fire Prevention Coun- 
cil, and fire analyst for the City of Dal- 
las. In addition to teaching at the Dallas 
Fire College, he carried on fire safety 
educational work with school teachers 
and pupils and the general public. 

* * Ok 


L. J. Haefner, formerly marine secre- 
tary of the Fireman’s Fund and for more 
than a year associated with the insur- 
ance bureau of the War Shipping Ad- 
ministration, has been appointed director 
of wartime insurance. He succeeds 
Percy Chubb, who now is. assistant 
deputy administrator of WSA for fiscal 
affairs, which includes insurance. 

x of 

Donald M. Wood, partner in the Chi- 
cago agency firm of Childs & Wood, was 
one of the organizers and is a member 
of the executive committee of the Manu- 
facturers & Merchants Indemnity of 
Cincinnati. This is the recently formed 
company of the Kroger Grocery Co., 
same city, which will take care of its 
insurance coverages. 

* 


George S. Metcalf, newly  clected 
president of the St. Louis Real state 
Exchange, is a former member of the 
executive committee of the Insurance 
Board of St. Louis. 





JOHN C. MILLIKEN 


assistant 


John C. Milliken, 


of the America Fore Group fire com 


secretary 


panies and one of the heads of the en- 
gineering department, has observed his 
twenty-fifth anniversary with the organi- 
zation. He was guest of honor last week 
at a dinner at which executives of the 
eroup and others were present, including 
President C. W. Pierce of the Factory 
Insurance Association, formerly an 
America Fore officer. In 1938 Mr. Milli- 
ken was made superintendent of the en- 
eineering department and elected as- 
sistant secretary in 1942. 

* * * 


James P. Graham, Jr., Actna Life; 
Owen Donnegan, Fidelity & Deposit; E. 
Stuart Windson, Homestead Fire Insur- 
ance Co., are serving on the Baltimore 
City Committee of the Fourth War 
Loan Campaign. 

x * * 


Lieutenant (jg) William Palmer Hill, 
Jr, whose father served for a number 
of years as secretary of the Virginia 
Fire & Marine prior to his death a few 
years ago, was the navigator of a Navy 
transport plane which took Raymond 
Clapper, nationally-known columnist, re- 
cently from San Francisco to Honolulu, 
and received a bit of publicity by being 
mentioned in Clapper’s column describ- 
ing the flight. He enlisted in the Navy 
Air Forces in 1941. 


Carl Cefola, financial newsman for the 
New York Herald Tribune who covers 
the insurance district, has accepted the 
invitation of Henry Morgenthau, Jr., 
Secretary of the Treasury, to assist in 
the handling of news in connection with 
the Fourth War Loan. He reported for 
duty January 7, in Washington, D. C., 
on a six-weeks’ leave of absence from 
the Herald Tribune. His “call for duty” 
was in the form of a telegram from Sec- 
retary Morgenthau praising Mr. Cefola 
for “your splendid work in the last drive 
which prompted this invitation.” 

* * * 

Dudley F. Giberson of the Giberson 
Insurance Agency, Alton, Il. has passed 
his physical examination and expects to 


report later this month for induction in 
the Army. Mr. Giberson, star on the 
University of Pennsylvania — football 
team, attended the Wharton School of 


Commerce and Finance. He was called 
home upon the illness of lis father, the 
late |. A. Gibersan, and on his father’s 
death, took charge of the agency. Next 
month he will have been head of the 
agency for eleven years. 
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R. Graham Heiner 


R. Graham Heiner, a member of the 
firm of Wright, Gordon, Zachry, Parlin 
& Cahill, who represents the defendants 
in the South-Eastern Underwriters Asso- 
ciation case, and who is also taking part 
in other questions of interest in the in- 
surance business as a result of the situ- 
ation created by the prosecution of the 
SEUA, is one of the outstanding 
younger members of the Greater New 
York bar. He is the son of Brigadier 
General Gordon G. Heiner, a West 
Pointer who during the last war was in 
France in command of the 155th Field 
Artillery Brigade, 80th Division. 

As is the case of all sons of officers 
who have been in the regular Army 
some years, Graham Heiner studied in 
schools in various places, last school he 


attended before going to Johns Hop- 
kins, where he took the academic 
“courses, being St. James School in 


Maryland. At Johns Hopkins he was 
editor of his class Year Book and was 
president of the debating society. He 
got an A.B. degree there. 

Later, he became a Rhodes scholar 
and studied law at Oxford for three 
vears. He spent his vacations traveling 
about the continent, visiting most Euro- 
pean countries. 

Returning to this country in 1924 Mr. 
Heiner began to work for Cotton & 
Franklin, predecessors of Wright, Gor- 
don, Zachry, Parlin & Cahill. This law 
firm represented a number of American 
banking firms which sold bond issues 
during “the dollar financing” period in 
Germany, millions of dollars of German 
securities having been purchased in this 
country, largely in German industrials 
and utilities. Representing the law firm 
Mr. Heiner made four trips to Germany, 
in 1926, 1928, 1930 and 1934, spending a 
considerable time there on most of the 
visits. While in Germany he had con- 
tacts with leading industrialists, includ- 
ing Stinnes, coal and iron; Siemens, 
electrical industry; and Sempel, German 
United Steel Works. 

In January, 1933, Mr. Heiner became 
a member of Cotton & Franklin. Since 
then he as a member of Cotton & 
Franklin or its successors has had ex- 
tensive experience in financial and cor- 
poration legal work, including reorgani- 
zations. In December, 1942, Mr. Heiner 
left Wright, Gordon, Zachry, Parlin & 
Cahill to go with the Lend-Lease Ad- 
ministration in Washington where he 
remained until September, 1943. He 
was assistant general counsel, general 
counsel being Oscar Cox. 

Mr. Heiner married Miss Frances 
Eliot Cassidy and they have two chil- 
dren: Clinton G., student at Collegiate 
School, and Frances Eliot, student at 
Chanvin School. Their summer place is 
in Cold Springs Harbor, Long Island. 

* * * 


A. L. Kirkpatrick’s Story About 
Ins. Co. of N. A. 
A. L. Kirkpatrick, insurance editor of 
the Chicago Journal of Commerce, is 


doing considerable traveling and is writ- 























interesting stories 


ing some unusually 
about his visits to insurance company 
head offices. Recently, he spent a day 
with the Insurance Co. of North Amer- 
ica and its affiliated companies. Here are 
some extracts from his story: 

I came here to try to cover all of 
Philadelphia's fine insurance company 
home offices in a single day. 

I went to the Insurance Company of 
North America and spent almost the en- 
tire day there. The North America is a 
very interesting home office in which to 
spend a day. 

This company has set a number of 
precedents in the fire and casualty busi- 
nesses and, apparently, hasn’t finished 
yet. 

There is no such thing in the.North 
America as “it can’t be done, or it has 
never been done that way before.” 

The company has killed off hide-bound 
tradition. No method, past or present, is 
sacred there. There is almost a fetish to 
find a better way of doing things. And 
the guiding principle seems to be “will it 
better serve the interests of the policy- 
holders ?” 

While the North America has come 
into considerable prominence in the last 
couple of years for some of its forward 
steps, it was apparent from my discus- 
with company officials that this 
fermentation has been going on for at 
least ten years. The more prominent 
outward steps are part of the results of 
many vears of study and discussion 

The North America threw something 
of a bombshell into the fire insurance 
business several vears ago, when it an- 
nounced its intention to move its big 
western department from Chicago to the 
home office here. 

It also abandoned the use of maps as 
part of the tools of its home office un- 
derwriting. Both were regarded at the 
time as radical steps. 

During my visit I spent a couple of 
hours observing the company’s system of 
records by which its home office under 
writers underwrite and record their flow 
of business. 

I was convinced that the system not 
only takes up very much less space but 
easily gives the underwriters as com- 
plete a picture of the risks they are cov- 
ering as they were able to get under the 
man svstem. 

Further, the index system, filed by 
towns and streets, enables them to total 
their concentration of liability in a very 
short time, probably at least as easily as 
under the old system. 

The adoption of the new svstem en- 
abled the company to absorb the records 
of the western denartment in a space 
smaller than was formerly occupied by 
the home office maps aand records alone, 
under the old svstem. 

During my visit I talked with John A. 
Diemand, president: Ludwig C. Lewis, 
vice president: G. Brinton Lucas, vice 
president in charge of marine business; 
Richard G. Osgood, fire secretary; James 
E. Hitehcock, assistant secretary, 
and FE. H. Ryan, superintendent in the 
fire department; Philip H. Cooney, 
manager of the investment department; 


sions 





\rthur Joyce, manager of the publicity 
department, and Clark Smitheman, as- 
sistant manager; and in the Indemnity 


Insurance Co. of North America, cas- 
ualty affiliate: Herbert P. Stellwagen, 
executive vice president; J. M. Craw- 


ford, vice president and in charge of 
special risk department; P. F. Burke, 
vice president in charge of claims; C. W. 
Laird, assistant secretary in charge of 
the surety department; and W. J. Schiff, 
assistant secretary in charge of the fi- 
delity department. 

Mr. Diemand is chairman of a special 
committee of the National Association 
of Insurance Commissioners, which is 
studying plans which, if successfull, will 
ultimately broaden the writing powers 
of fire and casualty companies so that a 
single company can write all coverages 
now written by both kinds of companies. 

He also heads a similar committee of 
the U. S. Chamber of Commerce. 

Mr. Diemand’s committee has set itself 
to a schedule to meet in New York 
every Wednesday morning at 10 o’clock. 

Several years ago the North America 
inaugurated the plan of inviting a group 
of its agents into the home office to 
study its operations and methods, find 
any flaws they could, make any criti- 
cisms, and to make their recommenda- 
tions for improvement. 

The committee, and its sub-commit- 
tees was authorized to summon any com- 
pany official before it for questioning. 
No holds were barred. 

The plan proved so successful that it 
has been continued from year to year. 
I found Mr. Diemand already looking 
forward to the 1944 committee which will 
come to Philadelphia in March. 

Another plan the company is following 
faithfully is the use of two internal co- 
ordinating committees. One is comprised 
of senior officers and the other of junior 
officers. Each committee meets regularly 
and their objective is to co-ordinate the 
work of each branch of the company, 
fire, marine, and casualty. 

The North America is also looking 
ahead to taking its place in the job of 
supplying insurance to American con- 
tractors and other American business 
interests abroad, after the war. 

You can write it in your book that the 
North America is an alert, active and 
progressive organization. 

* 
Question Discussed as to What Coun- 
tries Will Lead Post-War 


Reinsurance 

In allied and neutral countries of Eu- 
rope the problem of post-war reinsurance 
developments is receiving serious consid- 
eration. In England an insurance journal, 
The Review of London, declares that as 
the war has upset the economic life of 
most Continental European countries Brit 
ish insurance and reinsurance will be need- 
ed to fill requirements where local insurers 
cannot meet demands. But British ren 
surance, to be successful on the Continent, 
needs the full support of the home markct, 
and it is pointed out that after the last 
war German reinsurance companies staged 
a come-back within a verv few years. 

The question is then asked by The Re 
view—Will the Americans seize their 
chance? The article then continues: 

“Under the stress of war the Ameviean 
reinsurance market has developed to full 
capacity, certainly as far as the fire re- 
insurance market is concerned. The net 
premium income of the home companies in 
1942 fell $166,000 to $34,503,000, and at one 
time it was reported that, owing to sur- 
plus requirements, they had begun to cut 
dewn on their Canadian reinsurance busi 
Alone of the foreign companies on 
erating in the United States the 
Reinsurance comnanv is going strong, add 
ing over $2.000,000 in 1942 to reach a total 
of $9,084,000, which makes the compan: 
easily the greatest professional reinsuran~ 
carrier in the United States. Casnalt- 
reinsurance companies, on the other hand, 
added nearly $4,000,000 to their written 
premiums. which now total $34.617.000. 

“Potentially there is a strong American 
reinsurance market, and with the United 
States determined—or so it is hoped in 
many European quarters—to play an im 
portant part in world management, it has 
net lacked voices urging American rein- 


ness, 


Swiss 









R. GRAHAM HEINER 
rance to interest itself in foreign busi 
ness on a far greater scale than before 
the war. There are obvious handicaps, 


such as the cumbersome home legislation, 
requiring far more information from the 
reinsurance companies than they would b 
able to collect from their 
but it is felt that these difliculties need 
not be insurmountable. In the vears. be 
fore the Wall Street collapse of 1929, the 
experiment of going into German business 
was tried out, but with no great success as 
world conditions then developed. Whethe 
conditions will be more propitious after the 
present war remains to be seen. Certainly 
not unless a long-term policy is followe: 
and our American friends are prepared to 
see the experiment sustained through a 
lengthy period. rs 


ct ding olfices 


1 
i 


“Reinsurance-wise the only neutral coun 
tries are Sweden, Switzerland, Spain, Por 
tugal, Turkey and the Argentine. With 
the exception of the Atlas Reinsurance 
of Stockholm, the Swedish professional r¢ 
insurance market is mainly associated with 
direct-writing companies, and in Sweden, 


as in Great Pritam, the bulk of the re 
insurance business is transacted by the 
large direct-working companies. If need- 


ed, however, Sweden flumber ol 
companies which could be expanded on 


an international Spain had only a 


has a 


basis. 


few reinsurance companies before the war, 
but has since, owing to her peculiar po 
litical position, as, at least until lately, a 
non-belligerent pro-Axis nation, — been 


thrown back largely on her own resources 
A dozen new reinsurance companies have 
been founded, chiefly for the purpose of 
meeting marine and war risks reinsurance 
needs. For the time being they are pros 
pering, but it remains to be seen whethe 
they will survive, to develop into impor 
tant factors in the international reinsur 
ance market on a par with companies sucl 
as Union y Fenix Espagnol and La Cata 
lana, both of which have important inter 
national reinsurance accounts 

“The Portuguese and Argentine rem 
surance markets are but small and mainly 
of national importance, and Turkey has a 
reinsurance monopoly office which trans 
acts but little foreign business. The chief 
neutral competitor for international rein 
surance business is Switzerland, which, 
through the Swiss Reinsurance Company 
and other companies. holds an extremely 
important position. If anything, the posi 
tion and importance of the Swiss rein 
surance market has been increased during 
the war, the companies having, although 
icceeded = in 





often with great difficulty, st 
maintaining their business connections in 
both belligerent camps. One will naturalh 


expect the Swiss reinsurance market to 
play its prominent part in the reconstruc 
tion of European insurance and reinsuranes 

“The future of German reinsurance pre 
sents many intriguing problems. Recently 
there were persistent rumors abroad _ that 
German life and fire insurance companies 
had had to apply to their government for 


(Continued on Page 20) 
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National Board Cited 
By Navy for Services 


PRAISED BY ADMIRAL MORRELL 


Commendation Presented to General 
Manager Mallalieu; Engineers Have 
Surveyed 431 Properties 


The National Board of Fire Under- 


writers was cited last week by the 


Navy “for outstanding services to the 


Bureau of Yards and Docks in further- 


ance of the Navy war contracts pro- 
gram.” The commendation was pre- 
sented to W. E. Mallalieu, general 


manager, by Rear Admiral Ben Morrell, 
chief of the Bureau of Yards and Docks, 
in a ceremony in Washington. The 
National Board has been serving the 
Navy without compensation. The rec- 
ords show that to date 112 field engi 


neers have surveyed 431 properties in 
twenty-five states. These included 202 
Navy shore establishments, 197 ship- 
yards, three hotels, and twenty-nine 
schools. As a result of these surveys 
the Navy was enabled to remove or 
correct any fire hazards which were 
found. 


Under its contract, Admiral Morrell 
explained, the National Board of Fire 
Underwriters, together with its affiliated 
organizations, undertook to survey and 
advise on the adequacy of the fire pro- 
tection facilities not only of naval es- 
tablishments but of shipyards and other 
firms supplying the Government with 
the supplies and implements of war. 

Long Record of Public Usefulness 

“Tt must be a feeling of great satis 
faction to those connected with the 
National Board of Fire Underwriters,” 
said Admiral Morrell in his presenta- 
tion, “of being able to point with pride 
to its long and enviable record of pub 
lic usefulness in the interest of fire 
prevention and fire protection, so that 


if now merits recognition as an insti 
tution of public service. The work of 
the National Board of Fire Under- 
writers should be encouraged, and the 
Navy Department is fortunate in hav- 
ing its services so generously con- 
tributed for the fire defense of naval 


shore establishments.” 

Rear Admiral Carl H. Cotter in 
charge of shore activities of the Pacific 
area, likewise congratulated the Na- 
tional Board and described the first 
contacts which he had with its fire 
prevention services when he was public 
works officer of the Naval Operating 
Base at Norfolk, Va. 

\lso present at the 
took place in the office of Admiral 
Morrell, were Rear Admiral Lewis B. 
Combs, assistant chiet of the Bureau 
of Yards and Docks; Commander H. K. 
Hughes, head of the bureau’s fire pro- 
tection division, and A. F. Ballou, G. P. 
Stahl and R. C. Stange, members of the 
staff of the National Board. 

Accepting the citation in behalf of 
his organization, Mr. Mallalieu said in 
part: 

Mallalieu Responds to Award 

“Admiral Morrell, it is a great honor 
to represent the National Board = on 
this occasion and to receive from your 
hands this citation, expressive of the 
services the fire insurance companies 
throughout the country have been able 
to render in order to lessen the life 
hazards and fire hazards in naval shore 
establishments of all kinds coming un- 
der the jurisdiction of the Bureau of 
Yards and Docks, including the Naval 
\cademy at Annapolis. In addition, we 
have surveyed and reported upon hos- 


ceremony, which 


WDC to Accept Claims 
From Destroyer Explosion 
Directors of the War Damage Corpo- 


ration have authorized the WDC claims 
service office to receive and to adjust 


claims under WDC. policies resulting 
from the explosion to the destroyer 
U.S.S. Turner, on January 3, at the en- 
trance to New York harbor. These con- 
cussion claims are to be filed in ac- 
cordance with the procedure prescribed 
under Regulations C, entitled “Loss Ad- 
justment Procedure.” The Fire Com- 
panies’ Adjustment Bureau serves as the 
claims service office of the WDC. 


Travelers Fire Gains 

The Travelers Fire, in a preliminary 
report, says that 1943 premiums were 
higher in the general fire, motor vehicle 
and inland marine lines. In round fig- 
ures the premiums were as_ follows: 
veneral fire, $13,000,000; automobile, 
$6,000,000, and inland marine, $1,900,000. 


SHERMAN GOODPASTER RESIGNS 

Sherman Goodpaster, director of in- 
surance for Kentucky for the past eight 
years, recently resigned from that post. 
\ Democrat, he was due to be retired 
since Simeon S. Willis, Kentucky’s new 
Republican governor, entered upon his 
duties last month. Before retiring from 
the governorship, Keene Johnson, Demo- 
crat, commissioned Mr. Goodpaster as an 
aide-de-camp with the rank and grade 
of Colonel. Dwight R. Peel, assistant 
director the past two years, has also 
resigned to devote his time to the gen- 
eral agency in Benton, Ky., which Mrs. 
Peel has been managing. 





pitals, hotels, naval training schools and 
shipyards doing Government work. 
“Geographically we have operated 
from Newfoundland to Pearl Harbor, 
trom Alaska to Puerto Rico. We felt 
that the insurance companies had_ the 
talent and the experience over a period 
of forty years that could be of service 
and accordingly tendered those services 
to our Government in May, 1940. You, 
sir, envisioned the necessity of safe- 
guarding naval properties from destruc- 
tion by fire. On behalf of the Navy 
Department you accepted our services 
and established a National Board Ad- 
visory Bureau on Fire Protection in the 
Bureau of Yards and Docks with Com- 
mander H. Kk. Hughes in charge. This 
bureau is staffed by our engineers act- 
ing as consultants on fire problems.” 


Favors Wider Use of 
Surveys and Analyses 


PATTERSON CREDIT ARTICLE 


Suggests Divisional Insurance Boards 
for Creditors’ Interests; Praises Com- 
panies’ Training and Teamwork 


(. W. Patterson, credit manager of 
the American Cyanamid & Chemical Co., 
New York, member of the board of di- 
rectors of the New York Association of 
Credit Men and chairman of the insur- 
ance committee of the National Associa- 
tion of Credit Men, is author of an ar- 
ticle, “Better Insurance Information for 
Credit Files,” published in the December 
issue of Credit & Financial Manage- 
ment. At the outset, Mr. Patterson says: 

“T have been so very much impressed 
with the thorough training and team- 
work of the insurance companies that I 
am constantly reminded it would be wel! 
for a lot of other groups to try and 
function along the same pattern. The in- 
surance men are continually striving to 
find ways and means of helping protect 
their customers against all kinds of 
losses. By so doing, they not only fulfill 
their obligation to the insuring public, 
but by reducing losses they, in turn, 
make the premiums charged for such in- 
surance remain within reason for their 
customers.” 

Great Stumbling Block 

The great stumbling block, Mr. Pat- 
terson says, is that the vast majority of 
the credits checked by individual credi- 
tors are so small in proportion to the 
total worth of the customer that the 
credit man, singly, hesitates to demand 
the exhaustive information that is essen- 
tial if the creditor is to appraise prop- 
erly the extent of credit maintained and 
required by ‘the customer to qualify for 
credit. He expressed the opinion that 
there is need for a program carried on 
jointly by insurance underwriters and 
credit men to acquaint the credit men 
with the various hazards and their rela- 
tive importance and to establish a me- 
dium whereby insurance’ information 
may be readily secured. He said it ap- 
pears impossible to prepare a question- 
naire that will establish all the informa- 
tion needed that does not impose an 
undue burden on the customer. 

Tt appears equally impossible for the 
individual credit man to determine from 
the answers to any series of questions 
what additional perils should be pro- 
tected if impairment of credit is to be 
avoided, he said, and continued: 

“Even if we should find an answer to 
both of these questions there still would 
exist a general fear of creating ill-will 
by demanding additional insurance irre- 
spective of how obvious the need may 
be. Particularly is this true when the 
extent of credit by the individual credi- 
tor is not substantial in proportion to 
the worth of the customer. “Tn seeking 
answers to these problems which must 
be overcome, two thoughts develoned: 

“1, It should not be the function of 
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each individual creditor to determine 
whether or not satisfactory insurance is 
carried because of the difficulty and ex- 
pense involved to both the creditor and 
to the customer. 

“2. A simpler medium should be de- 
veloped for securing the necessary infor- 
mation regarding exposure and protec- 
tion, than by use of an exhaustive ques- 
tionnaire. 

“With regard to the first problem, it 
is my conclusion that each committee 
could probably work out some form of 
divisional insurance board, who, in turn, 
would act in the interests of all credi- 
tors, thus making possible one investi- 
gation and one analysis of each cus- 
tomer for all creditors. 

“The most logical answer to the sec- 
ond problem appears to be by asking for 
copies of the latest insurance survey 
and analysis that has been prepared for 
the customer by his insurance broker, 
agent or company. Most companies and 
agents are now preparing surveys for 
their accounts, with the result, I dare 
say, that practically all important risks 
have one or more in their files. 

Insurance Surveys 

“These surveys establish, first, a com- 
plete list of all insurance now carried; 
second, the recommended improvements 
in existing coverages; and, third, all ad- 
ditional perils that should be protected, 
with a brief explanation of each cov- 
erage and why it is needed. These an- 
alyses are usually the result of exhaus- 
tive study by an insurance man more 
familiar with the customer’s business 
than most credit managers could hope 
to be and, above all else, this informa- 
tion can be forwarded without difficulty 
by the customer to the ‘board’ making 
the examination. 

“Tt goes without saying that all mem- 
bers of these boards should be sworn to 
faithful respect of the trust imposed in 
them and should under no conditions 
take advantage of the information to 
directly or indirectly solicit the cover- 
ages recommended, thus leaving to the 
customer the privilege of procuring the 
insurance that is recommended through 
the usual channels employed by him. 

“It may develop, in some cases, that 
up-to-date or satisfactory surveys will 
not exist. In such cases, the customer 
should be asked by the board to have 
one prepared by his broker, agent or 
company. This is a service that can be 
had without cost, although on occasion 
may be difficult during the present man- 
power shortage. 

Blanket Demand by Board 

“Tt also appears reasonable that some 
medium for making a joint or blanket 
demand for the additional protection 
that is needed could be worked out by 
the hoard itself that will relieve indi- 
vidual creditors of that embarrassing 
resnonsibility. 

“From this point it should be a simple 
matter for these boards to work out cer- 
tain uniform classification letters or 
numbers that indicate whether or not 
the customer is safely covered with in- 
surance and whether or not his credit is 
unduly jeopardized from unprotected in- 
surable hazards. It is reasonable to as- 
sume no customer will have insurance 
against every loss possibility, however, it 


-will become evident after a study of a 


complete insurance survey, whether the 
customer is reasonably, exceptionally 
well, or poorly protected against at least 
all perils containing catastrophic loss 
possibilities. Coverage against these 
perils are musts in prudent business 
management and likewise are musts in 
prudent extension of credit. 

“A program of this type should be un- 
dertaken only by the various credit 
men’s associations. It will be of inesti- 
mable value to us in checking credit, and 
is a service that should be appreciated 
by our customers who often are quite 
unaware of their exposure to certain 
tynes of losses that could easily and 
quickly destroy their business.” 





T. J. MURTHA ADVANCED 
John J. Simmonds & Co., Ine., oil un- 
derwriters at 111 John Street, New York 
Citv, has elected Thomas J. Murtha as 
assistant secretary. He has been with 


the organization ten years. 





. 





January 14, 1944 





| unpenwRiTeR # 








ro 








—<— 





Page 15 














Virginia Files Brief 
With Supreme Court 


SUPPORTS STATE REGULATION 


Urges Cooperative Action Between Fed- 
eral Govt. and States in Reaching 
Settlement of Problems 


Attorney General A. P. Staples of 
Virginia this week filed with the United 
States Supreme Court a brief holding 
that regulation of insurance, as carried 
on by the State of Virginia, should be 
continued. The brief offers two prin- 
‘ipal arguments in asking that the Su- 
wreme Court dismiss the appeal of the 
Department of Justice for a rehearing 
of indictments under the Sherman Act 
ogainst the South-Eastern Underwriters 
\ssociation. The brief holds as follows: 

1. Regardless of whether the court 
might be of the opinion that its recent 
decisions would justify a holding that 
insurance is commerce, the proper inter- 
pretation of the Sherman Act does not 
include insurance within its provisions. 

2. The particular problem to the regu- 
lation of insurance companies which 
the Department of Justice seeks to 
solve in the proceeding can be more 
effectively dealt with through coopera- 
tive action by the Federal and state 
covernments than by the drastic and 
perhaps destructive remedy here under 
consideration. 

“At the time the Sherman Act was 
passed (July 2, 1890) this court had 
clearly and unequivocally decided in 
four cases that insurance contracts were 
not embraced with the meaning of 
the phrase ‘commerce among the sev- 
eral states,’ in the meaning of the 
phrase ‘commerce’ at all,” the brief 
says. 

Court Has Never Departed From 

Definition 


“This judicial definition of the word 
‘commerce’ as not including insurance, 
which was in full force and effect at 
the time of the passage of the Sher- 
man Act, has been recognized and re- 
affirmed in numerous decisions of this 
court since that time. This court has 
never departed from that definition. 

“Whatever may be the view of this 
court at the present time as to the cor- 
rectness of this judicial interpretation of 
the language ‘commerce among the 
states,’ there is no doubt as to its legal 
meaning at the time the Sherman Act 
was passed in 1890 or amended in 1937 
* * * The only question presented for 
decision here is what was the judicially 
defined meaning of the words used in 
the act at the time it was passed.” 

Pointing to cooperation between the 
Department of Justice and a committee 
acting under the council of state gov- 
ernments in formulation of special war- 
time legislation and on other matters, 
the brief asserts that the problem of 
regulating the fire insurance business 
is ideal for similar cooperative action. 

“Tf the Department of Justice has un- 
covered evils which it feels should be 
remedied, it is believed that such evils 
can most effectively be dealt with by 
cooperative action between the states 
and the Department of Justice. If ad- 
ditional state legislation or Congression- 
al action is deemed desirable, a con- 
ference, at which the facts are disclosed, 
should result in agreement upon, the 
ection necessary to provide the néeded 
remedy. 

“But to drop a destructive bomb-shell 
at this time into the very heart of the 
state regulatory systems would be akin 
to burning down the house to kill the 
rats. 

“Without meaning to assume an 
alarmist attitude, it does not require 
too vivid an imagination to visualize 
some of the injurious results which 
would flow from a decision that the 
insurance business is interstate com- 
merce,” the brief concludes. “Aside 
from the impact of the Sherman Act 
upon state regulation of premium rates, 
and doubt whether this would longer be 





34 States Join in Brief Opposing 
Move to Call Insurance Commerce 


Thirty-four states, through their At- 
torneys-General, filed a brief with the 
United States Supreme Court in Wash- 
ington this week vigorously opposing 
the attempt of the Department of Jus- 
tice to have the court rule that insur- 
ance is commerce and thus within the 
jurisdiction of the Sherman anti-trust 
act. These states hold a decision re- 
versing the long-standing view of the 
court would “result inevitably in Federal 
regulation destroying the sovereignty of 
the states in this field.” Virginia filed a 
separate brief, expressing similar views. 

States joining in the brief included 
the following: Alabama, Arizona, Arkan- 





permissible, nearly all other regulatory 
measures relating to insurance com- 
panies and their agents would be sub- 
ject to challenge as an undue burden 
on or obstruction of interstate com- 
merce. Injunctions suspending _ their 
operation would be sought and in many 
cases granted pending final decision of 
this court.” 


sas, Colorado, Connecticut, Delaware, 
Florida, Georgia, Indiana, lowa, Kansas, 
Kentucky, Louisiana, Maine, Maryland, 
Minnesota, Mississippi, Nebraska, Neva- 
dlaj New Hampshire, New Jersey, New 
Mexico, New York, North Dakota, Ohio, 
Oregon, Pennsylvania, South Dakota, 
Tennessee, Utah, Vermont, Washington, 
Wisconsin and West Virginia. 

The brief pointed out that the Su- 
preme Court for seventy-five years has 
held that insurance is not commerce, 
that the rights of states to supervise in- 
surance have been upheld repeatedly and 
that experience has proved that unre- 
stricted price competition in insurance 
is not in the public interest. 

“To now rule,” the brief states, “that 
the business of fire insurance is inter- 
state commerce would eliminate the 
legal basis for State regulation and su- 
pervision of such business and auto- 
matically bring the business under laws 
enacted pursuant to the commerce clause 
of the Constitution, which Congress did 
not intend, and would produce chaos in 
the field, substituting this chaotic con- 














N PARTS of the South Sea Islands it is 

believed that the sea is responsible for 
man’s success or failure. Sailing, therefore, 
is intimately connected with spirit in- 
fluences, and sacrifices are made that safe 
passage may be assured. 

These sacrifices are made near dangerous 
rocks or other hazards. Usually a fowl’s 
feather or a tuft of pig’s hair from the cargo 
is offered — sometimes a bit of food. The 
evil spirits are thereby propitiated in any 
danger at sea by the offerings cast to them 


among the waves. 


Those we call uncivilized in many parts 
of the world still offer sacrifices to the 
spirits that destruction of life and property 
may not befall them. This practice—which 
literally embodies the payment of a pre- 
mium to prevent ill fortune—may well be 
interpreted as the basis for our modern 
custom of paying an insurance premium 


to indemnify against loss. 











National Union 


and Birmingham 


FIRE INSURANCE COMPANIES 
PENNSYLVANIA 
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dition for the present effective method 
of State regulation and supervision. 
“Fundamentally, the principal question 


here involved is whether or not. this 
court will deny the right of states to 
regulate and supervise the business of 


insurance as conducted within their bor- 
ders, strike down the present nation- 
wide system of state regulation and su- 
pervision and substitute centralized Fed- 


eral regulation and supervision in the 
place of state regulation and_ super- 
vision. 

“The whole question of depriving 


states of their sovereignty, is involved,” 
the brief says, “whether or not their 
laws should be repealed, the decisions 
of their courts held for‘ naught and 
whether a drastic change in their policy 
and an unw arranted readjustment be 
imposed upon them.” 


Supreme C ourt 
(Continued from Page 1) 


Mr. Biddle addressed the Supreme Court 
in the fire insurance case and during the 
same period of time allotted the fire com- 
panies several justices asked questions 
of the counsel. Leading in the question- 
ing were Justices Felix Frankfurter, 
Hugo L. Black, Robert H. Jackson and 
Wiley Rutledge. Justice Reed, former 
Solicitor General, did not participate, 
making an eight-judge court. 

The Supreme Court room was crowded 
but only a few leaders in the fire insur- 
ance field were present. Most of the 
others were attorneys who have an aca- 
demic interest in the case but are not 
directly associated with it. Among fire 
insurance men seen were E. L. Williams, 


president, Insurance Executives Associa- 
tion; O. E. Lane, president, Fire Asso- 
ciation Group; George Allen and Ashby 
Hill, vice presidents, Home of New 
York; Victor Herd, secretary, America 
Fore Group; Raymond Berry, general 
counsel, National Board of Fire Under- 


writers; Major John Baker, counsel, Fire 
Association; E. Biddle, counsel, [nsur- 
ance Company of North America Group, 
and Robert Dechert, counsel, Penn Mu- 
tual Life. 

Mr. Biddle argued that railroads and 
public utilities, now under Federal con- 
trol, do not engage in unlimited price 
competition and the Federal government 
and the states share regulation of the 
businesses. He referred to the Ameri 
can Medical Association decision, in 
which the Supreme Court held the asso 
ciation in violation of the Sherman act 


and the Lottery case of 1905. In neither 
case was a commodity involved but the 
court applied the commerce clause. He 


also asserted that the fact that most of 
the business of the insurance companies 
involved was transacted through the 
inails between states shows the compa 
nies are engaged in interstate commerce. 
Cahill Speaks for SEUA 

Speaking for the SEUA fire companies 

Mr. Cahill referred to the numerous Su- 


preme Court decisions in which insur 
ance was held not to be interstate com- 
merce and sought to show that the 
framers of the Sherman act had not in 
tended that insurance fall within its 
scope. He argued that the Department 


was asking the court to do 
which the court had consist- 
ently condemned for seventy-five years. 
He also brought out that it has been 
held in other cases that use of the mails 
and the telegraph was only incidental 
to the conduct of a business and not 
essential to its character. 

“The whole business of 
would be imperiled if the court should 
repudiate its previous decisions” Mr. 
Cahill said. “Reinsurance is based en- 
tirely on fixing of premium rates in ad- 
vance. The states are interested in re- 
stricting competition without permitting 
excessive rates. This court has upheld 
the right of states to regulate the fire 
insurance business and the states them- 
selves have discovered through experi- 
ence that open competition in the fire 
insurance business creates unstable con- 
ditions.” 


of Justice 
something 


reinsurance 
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Swedish Insurance in World War II 


By ar Ulmgren 


Managing Director of Skandia Insurance Co. and President of 


pd 
, 


Association of Swedish Insurance Companies 


PART II 


the fire branch 


The premium income of 
an important increase on ac- 
e rise of prices. The following 
tatement shows the premiums for direct 
lish fire business as well as the price 
ndex of the National Bank for the years 
1942 
Premiums 
nillion crowns % 
1938 63.1 100 
104,1 
111,9 


Index 
1931100 % 
106,2 100 
115,4 = 108,7 
137,1 129,1 
125,8 149,0 140,3 
7a 1347 159,7 150.4 
mentioned that indus‘ry, or at 
jig industries, as a rule have 
insurances as the price 


139 65,7 
70.6 
79,4 


1942, cra 85,0 c¢ 


He nre 
has risen but this does not hold good 
ards insurance on personal property. 

\n intensive action of the companies has 
many increase 
s insured on the last mentioned 
ut under-insurance is still very fre- 
t, especially in the country. 


for etfeet in cases an 


( mn 


Fire Losses Rose 
from the out- 
war and until the first half 
was unsatisfactory. In fact, one 
as to go back to the vear of conflagra 
IS88, to find a vear when the losses 
companies were 
1940. The total 
d in that vear are estimated 
enty million kroner. Out of this 
ree million kroner were paid to in 
industrial loss exceeded nine 
the heaviest industrial loss 
rienced in Sweden. 
The shortage of oil, coal and other im 
tant products has entailed new or in 
azards through the use of sub 
example, the veneral use of 
for the propulsion of moto: 


| trend of fire losses 


Wmsurance 
parable with those of 


incurre 


lustr (ne 
on kroner 


CX] 


nae ee 

encrator 
thousands of new charcoal ovens 

the production of coal for the 
enerators and tars as well as the use of 
d for heating purposes. The use of 
| account of the im 
military service has 
increased hazards. 
favorable 
figures after the middle of 1941 is no 
protection work 
state authori- 
7 insurance companies, the Swedish 
hire Protection Association, mdustrialists’ 


yvorkers’ organizations 


vas 


ed workers on 
tant calling up for 
CONSCCUCTICE 
relatively 


aso Had Tor 


reason for the 


he energetic fire 


been carried out by 


two important differences be 
een the conditions during the First 
War and the present ought 

be pointed out in this connection \s 
irds industrial fire insurance an inti 
ate cooperation was instituted in the field 
of fire protection between fire insurers and 
before this Wal It has 
intensified during the war 
good results On ac- 
work it has been 
| avoid entirely tne 
eneral increase of premiums on = indus 
trial! risks of up to 30% applied by the 
companies during the First 


one 


factory owners 
ntinually 
ad has given very 
this energetic 
ssible this time to 


1 
peen ce 


count of 


rt Msurance 
World War 
\ the premiums tor 
industries introduced in 1940 
applicd only to certain groups that 
before the war had proved to be rated 
low and coneerns exclusively the low- 
t building classes. As regards non-in 
there has been an increase 
account of enforced 
degree hitherto not 
country However, it 
intensive fire protection 
vaign launched in this field has begun 
results : 


1 minor mcrease of 


rtain Was 


dustrial risks 
f chimney fires on 

heating mia 
heard ol in ou;r 


coms as at the 


War Damage Insurance 
TI question of insurance 
damages on land property 
1940 through the laws on 


important 
ainst wal 
olved in 





state war damage insurance. This insur- 
ance comprises only damages caused by 
war in which the country is involved and 
not such damages as have been caused 
during the present state of neutrality 
through bombs, mines and the like, In or- 
der to investigate the question of com- 
pensation also for such damages there has 
been appointed a government committee. 

A precautionary measure taken by the 
Swedish fire insurance companies in or- 
der to meet some of the difficulties that 
may be created at the outbreak of a war 
is the institution of the so-called Fire 
Consortia, i.e., pools created by the tariff 
and non-tariff companies respectively to 
take care of the Swedish portfolios of 
foreign companies operating here and also 
of such Swedish reinsurance treaties that 
may be without cover in case of war. 

Marine Insurance 

War risk insurance on sea-borne prop- 
erty had been in preparation during sev- 
eral years before the outbreak of the war. 
Thus in 1935 the Swedish Pool for War 
Risk Insurance was formed by all Swed- 
ish marine insurance companies and in 
1938 the War Risk Insurance Boaid as 
instituted by the government. According 
to an agreement in June, 1939, the board 
assumed the reinsurance of war risk in- 
surances written by Swedish companies 
in case of war between the great powers. 
\t the outbreak of war in September, 
1939, the pool and the board, therefore, 
could enter into operation at once. 

In October, 1939, however, the pool 
ceased writing war risk insurances anu 
the business was wholly assumed by the 
board. The hull business is now dealt 
with directly by the board whereas the 
cargo business is written by the compan- 
ies as agents of the board. 

The period from the outbreak of war 
until the occupation of Denmark and Nor- 
way on April 9, 1940, is characterized by 
a huge increase of the marine premium in- 
come. After that date the volume of 
foreign trade decreased but the premium 
income of the companies went up, partly 
because of the increased values of hull 
and cargo and higher prices generally, 
partly due to an increase of the premium 


rates. The development of the premium 
income is shown by the following state- 
ment: 

Direct Swedish 

business in Import in 

million crowns — million crowns 
1938....... 26,3 2.081,8 
BSW sis. sa-s4-ai% 32,5 2.498,7 
1940. ........ 36,7 1.9993 
re 43,4 1.674,1 
1942. ? 1.770,0 


only for the 
value of the import but not for the export 
because the former is generally insured 
with Swedish companies whereas the ex- 
port is mainly sold F.O.B, 

As regards results the hull business has 
shown a loss in respect of 1940 whereas 
the other three war years have been sat- 
isfactory on a whole. Possibly one has 
to put a question mark for the 1941 busi- 
The profit of the cargo business 
can be described as fairly good for the 
whole period. : 

In order to be in a position to utilize 
the entire covering capacity of the com- 
panies there has been formed a clearing 
institute, “The Joint Cover,” to which all 
overseas import business and part of the 
continental import business is transferred. 
The surplus above the covering capacity 
of the members is assumed by the Goy 
ernment War Risk Insurance Board. The 
state is also reinsuring some target hull 


risks, 


ness. 


Accident and Automobile 
As regards accident business it is worth 
mentioning that there has been formed a 


CUTHBERT E. WILSON PASSES 


Treasurer of North Star Reinsurance 
Corp., With Company Since 1925; 
Was a Native of England 
Cuthbert E. Wilson, treasurer of the 
North Star Reinsurance Corp. of the 
General Reinsurance Group, died Janu- 
ary 4, at Orange (N. J.) Memorial Hos- 

pital. 

Mr. Wilson was born in England and 
came to this country as a young man. 
He joined Meinel & Wimple, Inc., mana- 
ger of the Reinsurance Co. Salamandra, 
in 1915, and when the North Star was 
organized in 1925 he became an officer 
of that company in charge of accounting. 
He was elected treasurer in 1936. He 
was a charter member of the Insurance 
Accountants’ Association in which he 
took an active part. 

He lived in Greenwich, Conn., and 
New York City before moving to West 
Orange, N. J., eighteen years ago. He 
was a member of the vestry of Grace 
Episcopal Church, Orange, where fun- 
eral services were conducted January 6. 
He was a 32nd degree Mason. 


Surviving are his wife, Mrs. Marie 
Tonkin Wilson; a sister, Mrs. Harry 
Lodge of England, and two brothers, 


Lancelot E. Wilson of Safety Harbor, 
Fla., and Gordon Wilson of Newark, 
N. J. 


New Haven Fur Loss To 
Cost Companies $3,000,000 


Fur coat claims arising from the fire 
in the Yale Cold Storage warehouse in 
New Haven, Conn., will cost insurers 
about $3,000,000. Nearly 22,000 out of a 
total of 29,000 claims have been settled 
already, the payments amounting to 
nearly $2,400,000. It is expected that at 
least $8,000,000 will be required to settle 
the remainitg 7,000 claims. Few of the 
reconditioned coats have been accepted 
by their owners due to the heavy water 
damage. The Fire Companies’ Adjust- 
ment Bureau is handling the loss and the 
Underwriters Salvage Co. of New York 
took over the soaked garments. The 
majority of coats in the warehouse were 
insured by the Automobile of Hartford. 





Lt Layman President 
Hartford Auto Underwriters 


L. C. Layman, agency supervisor ot 
the automobile department of the Aetna 
Fire, has been elected president of the 
Automobile Underwriters Club of Hart- 


ford. John J. Hart, Travelers, is vice 
president; Wilbur J. Jones, Caledonian, 
secretary, and William TT. Lepper, 
Aetna, treasurer. 





Bohlinger Appointed 
Third Deputy N. Y. Supt. 


Alfred J. Bohlinger, New York City 
attorney, has been appointed Third 
Deputy Insurance Superintendent at an 
annual salary of $7,100. He will have 
charge of the complaint and fire-marine 


bureaus in New York City. Mr. Boh- 
linger served as counsel last year to 
the Moreland Act Commission investi- 


gating the state mental hygiene depart- 
ment, 


pool for insuring ship crews against war 
risk. Another pool covers accident  in- 
surances including war risk in respect of 
private persons. 

Motor insurance has been specially af- 
fected by the war, the greater part of 
motor vehicles in the country having been 
laid up. The premium income for direct 
motor insurances was thirty-one and a half 
million kroner in 1939 and decreased to 
sixteen million kroner in 1941 but rose 
somewhat during 1942 as the number of 
cars in circulation increased after the ve- 
hicles were equipped with gas generators. 
This applies particularly to such vehicles 
as buses, trucks and taxicabs which pav the 
highest premiums. Some 86,000 vehicles 
were in circulation on January 1, 1943, as 
compared with about 300,000 before the 
war, 
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War Correspondent to Speak 
At Square Club Meet Jan. 17 


The Insurance Square Club of New 
York, Inc. at its next meeting on Mon- 
day, January 17 at Block Hall, 23 South 
William St., will have as guest speaker 
William W. 

of “Newsweek”, who has recently re- 
months’ tour of 


soddie, war correspondent 


turned from a seven 
duty on the battlefronts of the Pacific. 
He will talk about some exciting ex- 
periences, such as being shot at by 
Japanese anti-aircraft while passenger 
in a bombing plane; bombed by the Japs 
while on shipboard and land, and shelled 
and bombed by the Japanese while tak- 
ing part in the occupation of New 
Georgia Island. 

Mr. Boddie, who is now on the Wash- 
ington, D. C. staff of “Newsweek”, re- 
turned to this country last November 
after participating in the Marcus Island 


raid. Suffering from malaria he was 
hospitalized, but is now improved in 
health. Insurance Square Club is fortu- 


nate in having him as a speaker through 
the initiative of Herman G. Treiss, its 
vice president in charge of programs. 

Mr. Boddie, 28 years old, worked on 
southern newspapers, in radio and pub- 
licity before joining “Newsweek.” He 
was educated at University of North 
Carolina. 


Turkey Sanienee Rates 
Likely to Rise in 1944 


On the supposition that “it can hap- 
pen again,” meaning, of course, the dis- 
astrous losses of 1940 and 1943, turkey 


‘underwriters are set to increase sharply 


insurance rates for 1944. While not 
prepared to give detailed figures as yet, 
W. J. McGladrey, president of the Farm 
Owners Mutual which administers the 
National Turkey Federation Under- 
writers, rates in Territory A which em- 


braces most of the Middle West and 
mountain states will be nearly twice 
the 1943 rate. It may reach 10 cents 
a bird in that area with a maximum 
coverage of $3 a bird. 

Territory B, which includes New 
England and the Ohio river country, 
will experience some increase but. the 
far south and Pacific coast regions 
probably will get by without much 
change. 

Over the past four years, Mr. Mc- 


Gladrey says, turkey underwriters have 
experienced an, average loss ratio of 
136% a year. In 1940 it was 350%, in 
1941, 20%, in 1942, 45% and in 1943, it 
jumped to 130%. 
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Any time is a good time 
to sell | 
F. & C. MAXIMUM BENEFIT 
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Send for tie-in material to 
this advertisement appearing 


currently in national magazines 
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Cizek and Barrette 
Join Parker & Co. Firm 


AVIATION INS. SPECIALISTS 
Both with Company for Many Years; 
Head of Firm Widely Known for 
His Pioneering 


The widely known firm of Parker & 
Co., founded in 1924 by J. Brooks B. 
Parker, a World War I aviator, marked 


its twentieth anniversary recently by ad- 


mitting to partnership in the firm J. 


Roy W 
the Philadelphia 


who is stationed at 


and R. 


Jarrette, 


office, Leslie 


Cizek, manager of its New York City 
office at 60 East 42nd Street. 
Parker & Co. is well known both in 


this country and abroad as specialists in 
aviation insurance. Mr. Parker, realiz- 
ing the almost  illimitable possibilities 
of aviation, began under his individual 
name as early as 1919 to interest Ameri- 
can companies in providing aviation in- 
surance. Between that time and the 
year the firm was founded he organized 
what was later to become one of the 
principal American aviation insurance 
pools. 

Personally Mr. Parker has served as 
executive committee chairman and a di- 
rector of the Bellanca Aircraft Corp., as 
vice president of Platt-LePage Aircraft 
Co., as a member of the board of Aero- 
nautical C. of C. of America and as 
member of Pan American Society and 
Wings Club, New York. These are in 
addition to a host of other connections. 
In 1925 he assisted in formation of 
National Air Transport, and in 1930 in 
the merger, forming Trans-Continental 
& Western Air, Inc. 

Barrette’s World-wide Background 

J. Roy W. Barrette joined Parker & 
Co. in 1928 after many years’ service on 


the high seas. He served as assistant 


East Coast manager of Nelson Steam- 
ship Co. and before that was in the 
Merchant Marine service. After World 


War I he helped to run a sugar planta- 
tion in Hawaii; later worked in a sur- 
veying gang in southern Russia for six 
months. One of his most exciting sea 
experiences was to be on the “City of 
Honolulu” when it burned down in 1924. 
He was its quartermaster. Until recently 
Mr. Barrette has served as warrant 
boatswain in the U. S. Coast Guard Re- 
serve, Philadelphia area, but resigned 
due to business pressure. He continues 
as a lecturer at its volunteer training 
school. 
R. L. Cizek’s Background 

R. Leslie Cizek, who joined Parker & 
Co. in 1929, has built up a wide circle of 
friends in Greater New York insurance 
and aviation circles. He has managed 
the New York office of the firm for the 
past fourteen years. Mr. Cizek is a past 


president of the Greater New York 
Chapter, National Aeronautics Associa- 
tion; also served as its secretary and on 


committees. 





THOMPSON MEMBER OF FIRM 


W. I. Thompson, for some time a 
member of the staff of Slosson & Co., 
New York insurance brokers at 90 John 


Street, has been admitted to the firm. 
Other partners are Charles A. Slosson, 
Arthur B. Marvin and Ray E. Robins. 





N. Y. C. Agents Re-elect 
A. J. Smith as President 


Local 
of New York, Inc., 
all officers at the annual dinner meeting 
of the organization at the Fifth Avenue 


Agents of 
re-elected 


The 
the City 


Association of 


Hotel, New York, on Tuesday. The of- 
ficers are as follows: : 
President, Archibald J. Smith; vice 


president, Charles Bellinger, and secre- 
tary-treasurer, E. Stanley Jarvis. 
The following committee members also 
were elected: 
Executive, Gustave 
mer J. Hopper, George 
V. Treacy, John E. Peace. 
Membership, David S. McFalls, Albert 
F. Mezey, James A. McCormick, Sam- 
uel A. Mehorter, George Kuchler. 
Public relations, Henry E. Frost, Ed- 
win W. Sohmer, Edward I. White, 
Thomas J. Hogan. 


R. Michelsen, EI- 
Kern, Edgar 





Joseph O. Kremer Joins 
Starkweather & Shepley, Inc. 


Starkweather & Shepley, Inc., of New 


York City, announce that Joseph O. 
Kremer has become a member of the 
staff. Mr. Kremer was graduated from 


Williams College in 1936 and has been 
engaged in insurance brokerage New 
York and New Jersey since that time. 

Mr. Kremer is carrying on a iamily 
tradition as his father was formerly 
deputy manager of the Liverpool & 
London & Globe, and several other 
members of the family are prominently 
identified with the insurance business 
in executive capacities with various 
companies. 


Maryland Women Hear Lilly; 
Mrs. Doyle Special Guest 


Mrs. Ada V. Doyle, Caldwell, N. J., 
president of the National Association 
of Insurance Women, was honor guest 
and Austin J. Lilly, general counsel, 
Maryland Casualty Co., was chief 
speaker at the meeting of the Insurance 
Women of Maryland at Baltimore, Jan- 
uary ll. Mr. Lilly’s subject was: “Fed- 





eral vs. State Control of Inurance.” 
The Insurance Women of Maryland 
now has 114 members on its roster, 


following its membership drive last fall, 
conducted in the membership campaign 
ot the National Association. The Mary- 
land women are doing a great deal of 
war and civilian defense work in con- 
nection with their regular insurance 
duties. 


PHOENIX OF LONDON 
L.&L&G 


AMERICAN 
FIDELITY - PHENIX 


HARTFORD 
NORTH AMERICA. -  U. 


ASK FOR BROADER COVERAGE 


Virginia Association Directors Petition 
Governing Committee for Broadened 
Household Contents Policy 
The board of directors of the Virginia 
Association of Insurance Agents has 
gone on record in favor of broadening 
coverage under household furniture poli- 
cies and has petitioned the Virginia 
Governing Committee to make the 
broader-form coverage available in Vir- 
ginia at the earliest practicable moment. 
In several states, the board pointed 
out, policies covering household contents 
have already been broadened to cover 
(up to 10% of the amount of the pol- 
icy, not exceeding $1,000 maximum for 
all policies) property of the assured and 
that of members of his family while 
temporarily removed to any other loca- 
tion anywhere in the United States. 
Existing policies in those states, it is 
pointed out, will be interpreted accord- 
ingly without necessity of endorsement, 
unless otherwise desired. The member- 
ship of the association is now being ad- 
vised of the action of the directors in 

the matter. 

It is also being advised that President 
Jacob Haun, under authorization of the 
board, has named a research committee 
whose duty it shall be to assemble and 
study information on new forms and 
broadened coverages used in other 
states and to submit to the board rec- 
ommendations embodying any changes, 
additions or deletions that might be ad- 
vantageous to the insuring public of the 
state. Suggestions for changes in the 
Virginia hand book recently sent in by 
some of the members will be considered 
by the committee and transmitted to the 
proper authorities. The committee com- 
prises Fergus A. Goodridge, Richmond, 
chairman; James J. Izard, Roanoke; J. 
Davis Ewell, Richmond; J. V. Arthur, 
Winchester; R. W. Cole, Richmond. 


BROKERS’ LICENSES REVOKED 
New York Superintendent of Insur- 
ance Robert E. Dineen has revoked the 
licenses of LeRoy Gold, of Michael Gold 


& Co., 75 Maiden Lane, New York City, 
and Thomas T. Crotty, Inc., 203 West 


104th St., N. Y. City. He has also denied 


the application of Mrs. Eleanor E. 
Crotty, 203 West 104th St. N. Y. City, 


for a broker’s license under Sec. 119 of 
the Insurance Law; and the application 
of Nathan Strauss for a license as a 
public adjuster under Sec. 123 of the 
Insurance Law. 

Following a hearing in each case, a 
determination was made that LeRoy 
Gold, Thomas T. Crotty, Inc., and Mrs. 
Eleanor E. Crotty were incompetent and 
untrustworthy within the contemplation 
of the insurance law, and that Nathan 
Strauss had violated a law in the course 
of his dealings as a public adjuster. 


DEATH OF SAMUEL RUFFIN 

Samuel Ruffin, 55, former member of 
Connor & Ruffin, Raleigh, N. C., died in 
a hospital at Fayetteville, N. C., last 
week. Mr. Ruffin was one of the best 
known and most popular agents in the 
South. He was former president and for 
many years secretary of the North 
Carolina Association of Insurance 
Agents. Mr. Ruffin suffered a_ break- 
down in 1936 from which he never re- 
covered. He was a veteran of World 
War I and member of the American 
Legion. 





NATIONAL FIREMAN'S: FUND 


f FIRE“ ~ ¢ HOME 


O'GORMAN & YOUNG, Inc. 


744 BROAD STREET . - 


1894 


Fiftieth Anniversary 


NEWARK, N. J. 


1944 


N. Y. Brokerage Office—110 William Street 


Time-Tested Insurance and Service 


FIRE ASS'N 
ST. PAUL 


AGRICULTURAL 
SPRINGFIEKD F. & M 


HANOVER 
SUN 


N. Y. UNDERWRITERS 
PENNSYLVANIA 


BOSTON 
NORWICH UNION 





MBY: 
ITE ¢ CAND? 
WE tl i hw sading UU, ly we se 
+ Adnd St. * y+ Murray Kil 
50 bas 


FIRE + AUTOMOBILE 
BURGLARY 
INLAND + JEWELRY 


YOUR INQUIRIES SOLICITED 








Beaumont, Tex., Exchange 
Loses in Anti-Trust Suit 


A blow at the insurance exchange idea 
was struck Tuesday when the Beaumont 
(Texas) Insurance Exchange, Inc., ac- 
cepted an agreed judgment forfeiting its 
charter and subjecting the exchange to 
a fine of $2,000. This was entered at 
Bryan, Texas, in the Brazos County 
district court in the suit brought against 
the exchange by the Attorney General 
of Texas alleging violations on the part 
of the exchange of the Texas anti-trust 
action. 

An important part of the judgment 
Was acceptance of an injunction per- 
manently restraining the exchange mem- 
bers from forming combinations in the 
writing of fire and casualty insurance 
that would violate the anti-trust law. It 
is understood that the Attorney General 


has been investigating exchanges in 
Houston, San Antonio and Austin, and 
other cities. Particularly those tiavi. ; 


in-or-out rules, and that his success in 
getting such a quick judgment against 


the Beaumont exchange will cause some 
form of suit against these other cities 
unless they amend their rules. 

It also is understood that the Beau- 


mont exchange will reorganize and elim- 
inate all of the objectionable items from 
its charter and by-laws. 





A. C. Fobes, Syracuse Agent, 
Dies; Was Formerly Mayor 


Alan C. Fobes, president of the 
Bowen, Perry & Fobes, Inc., Syracuse, 
N. Y., agency, died January 5 at the 
age of 75 years, after a long illness. 
Mr. Fobes was mayor of Syracuse for 
two successive terms, following which 
he joined the agency in 1910. On the 


death of Ralph Bowen in 1929. the 
agency was incorporated and Mr. Fobes 
became its president. 

The agency will be coxtinued under 


supervision of William .C. Walker, Wal- 
ter R. Attridge and Carleton M. Fox, 
who have been conducting it for several 
years. 
‘ NOW LISCOMB-HOOD CO. 
Charles F. Liscomb of Duluth, Minn., 
announces that the title of the Charles 
F. Liscomb Company agency has been 
changed to Liscomb-Hood Company. 
Mr. Liscomb remains as president and 
Roderick V. Hood, who has been asso- 
ciated with the agency since 1933, be- 
comes vice president and secretary. Mr. 
Hood is vice president of the Duluth 
Underwriters Association and a member 
of the inland marine committee of the 
National Association of Insurance 
Agents. Mr. Liscomb is a past president 
of the National Association of Insurance 
Agents and present state national di- 
rector for the Minnesota Association. 





KY. APROVES N. Y. FIRE FORM 

Insurance Director Sherman Goodpas- 
ter of Kentucky has approved the 1943 
New York standard fire policy for use in 
that state, effective March 1. 
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PROTECTING 
AMERICA! 


A prize of 12,000 francs was offered 
by Napoleon in 1795 to anyone who 
could devise a method to preserve food 
for his soldiers. The prize was won, 15 
years later, by Nicholas Appert, ‘Father 
of the Canning Industry.” 


To England we owe the tin-plate con- 
tainer or ‘‘cannister’’ (promptly short- 
ened to ‘‘can’’in this country) and to the 
United States, the mechanization of the 
canning industry. Immediately after its 
discovery this method of food preserva- 
tion came to America,where it has since 
attained its highest development, over 
a billion cases of all canned foods hav- 
ing been packed during 1942, or four 
times the average annual pack of pre- 
war years. 

With a war-time origin, the canning 
industry has made notable contribu- 
tions tothe building of America in time 
of peace and to its protection during 
time of war. Unquestionably it will play 
an increasingly important role in both 
our post-war living and that of the en- 
tire world. 








HELP TO FIGHT INFLATION 


If you patronize black markets you help to 
boost prices. Pay no more than ceiling prices 
for canned products. Buy rationed goods 
only with stamps. 








Because canning is generally a 
seasonal business, plants and 
equipment are idle many months 
of the year; fire and the forces of 































nature, however, are likely to strike 
any time. In addition to safeguard- 
ing the large capital investment 
represented, insurance compa- 
nies, through their engineering de- 
partments, do much to minimize the 
frequency and severity of cannery 
fires. 

The Royal-Liverpool Groups offer 
to agents and brokers unexcelled 
underwriting and service facilities 
applying to all insurable types of 
buildings, equipment, supplies, 
and other values exposed to haz- 
ards of damage or destruction. 
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Sees Broad Future 
For Fire Insurance 


FINE SALES OPPORTUNITIES 


Vice-President Smith of North America 
Sees Huge Public Demand for Goods 
Increasing Insurable Values 





Unparalleled opportunities are ahead 
for insurance agents in the fire insur- 
ance field, according to Bradford Smith, 
Jr, vice - presi- 
dent of the In- 
surance Com- 
pany of North 
America. In a 
forecast of the 
future, published 
in the January 
issue of “The 
North America 
Fieldman,” Mr. 
Smith writes: 

“The  tremen- 
dous backlog of 
demand for new 
| homes, new au- 
tomobiles, new 
refrigerators and 
all types of dur- 
able consumer 
goods will create 
unparalleled opportunities for the insur- 
ance agent. Money for the replacement 
of these requisites of living will be 
harder to accumulate and their owners 
will realize the value of insurance to 
protect their i 





Bradford Smith, Jr. 


possessions, 
Insurance Always Needed 

“Not until every existing piece of 
property—either real or personal—is 
fully covered against all hazards can we 
say that opportunity in the property in- 
surance field has been exhausted. Not 
until the future needs of an expanding 


economy give no promise of further 
development! Not until every want of 
every family has been satisfied and 


scientists have ceased to create new de- 
vices, new luxuries, new treasures that 
people want to and have the 
means to buy, can we consider the job 
done. And, remember, new devices cre- 
ate new hazards. 

“The public will absorb all you can 
find time to sell. Individual customers 
whose property has been properly pro- 
tected may no longer be prospects dur- 
ing the term of their policies—but, the 
market for insurance will never be satis- 
fied as long as men and women marry, 
have children, buy homes and fill them 
with furniture which retailers must 
stock and manufacturers must make. 

“The present offers many opportuni- 
ties for the sale of fire insurance. The 
future will expand that opportunity to 
unprecedented proportions. You are in 
a business that is not curtailed, rationed 
or restricted by the war except in so 
far as the manpower shortage affects 
your ability to see prospects. Efficient 
organization of time and hard work will 
overcome that obstacle. 

“The year 1944 offers fire insurance 
producers an unlimited opportunity for 
new business and new premiums. All 
you need to do is to grasp it!” 


pe Ssess 


Howard Shadwell Joins 
Holborn Agency Corporation 


Howard Shadwell has resigned as as- 
sistant secretary of the Sterling Offices, 
Ltd., to become associated with the Hol- 


born Agency Corporation, 80 John 
Street, New York City. This office has 
been engaged in reinsurance for over 
twenty years. John N. Gilbert, who is 


president, was formerly with C. E. Heath 
& Co. Ltd., of London and has been 
with the Holborn office since 1926, 

Robert Van Iderstine, vice president, 
is a graduate of Dartmouth College and 
joined the Holborn Agency in 1922. Mr. 
Shadwell, who is secretary, is a gradu- 
ate of the Roan School of London. He 
has been associated for fifteen vears 
with the Sterling Offices in New York 
and London. 


Heavy Fire Loss in 
Magnesium Bomb Plant 


About $500,000 of raw magnesium and 
$250,000 in buildings were destroyed by) 
fire in the magnesium bomb plant of the 
\ustin Bridge Company just outside the 
city limits of Dallas, Texas, December 
15. According to Col. H. M. McCullough 
of the chemical warfare department the 
fire was due to the ignition of wooden 
vent by a small explosion of inflammable 
vapors in the incendiary bomb casing 
plant. Colonel McCullough said that an 
estimated seventeen freight carloads of 
inangesium were burned, each car con- 


taining approximately 100,000 pounds of 
the explosive metal. The flames could 
be seen more than one hundred miles 
away. 

It is understood that while the Austin 
Bridge Company had more than a mil- 


lion dollars insurance on the building 
and raw material all of the insurance 
except that on the buildings was can- 


celled by the Defense Plant Corporation 
when it took over. 





WESTERN BUREAU MEETS MAY 18 

The Western Insurance Bureau will 
hold its annual meeting at the LaSalle 
Hotel in Chicago on May 18. 
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In the War of 1812 a Newport man, Oliver Hazard Perry, 
at the age of twenty-three, was sent to the Canadian border 
to build a fleet. With it, in 1813, he won the Battie of 
Lake Erie, the most brilliant of the twelve naval victories 
of the war. Given the title “The Hero of Lake Erie,” 
which has ever since been his, Perry’s flag with its his- 
toric message is treasured at Annapolis—his blue sailor 
jacket at the historical rooms in Providence. 


Commanding the fleet sent to defend the Great Lakes against attack 
from Canada, Perry’s success was a remarkable feat of courage and dar- 
ing. Seeking out the British fleet, superior in guns and manpower, Perry 
left the badly-damaged Lawrence whose last gun had been silenced, 
and by way of a small boat succeeded in reaching his next largest ship, 
the Niagara. Commanding the Niagara to cut through the line, he again 
bore down upon the enemy. The British flagship lowered its flag in 


sign of surrender. 


Perry then — to the Lawrence and it was to her ruined deck 


that the Britis 


officers came to surrender to her commander. “We 


have met the enemy and they are ours,” was Perry’s dispatch to 


headquarters! 


The deeds of early Rhode Island patriots enshrine themselves in 


history without the praise we give. 


The Rhode Island Insurance Company is proud to bear the name 
of a State so important in the development of this great nation—so 
active in contributing to its present-day strength aud achievement. 


RHODE ISLAND INSURANCE COMPANY 
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GREAT EASTERN ELECTIONS 


Richard E. Dougherty, White Plains 
Made a Director; George F. Thomas 
Advanced to Vice-president 

Allan C. Stevens, president of the 
Great Eastern Fire announces that at a 
meeting of the board of directors held 


on December 28 at its office in White 
Plains, Richard FE. Dougherty, White 
Plains, was elected a _ director, and 


George F. Thomas, secretary of the com 
pany, was elevated to vice-president and 
secretary. 

Mr. Dougherty is vice-president of the 
New York Central Railway Systems an 
has supervision over the engineering ani 
maintenance-of-way activities, real estate 
transactions, valuations, insurance and 
development. He is also a director oi 
the American Society of Engineers an 
was recently nominated for the vice 
presidency of that society. It is expecte: 
he will be elected to that office in Janu 
ary. Mr. Dougherty also served on thx 
board of education of the City of Whit 
Plains from 1915 to 1935, and from 1923 
until 1935, served as president of the 
Board of Education. 

Mr. Thomas has served as secretary of 
the Great Eastern since October, 1929. 
He is a past president of the Rotary 
Club of White Plains and is now serving 
as secretary. He is also a member of thx 
board of governors of the White Plains 
Hospital and treasurer of that institu 
tion. 

Mr. Stevens reported that for the first 
nine months of 1943 the surplus of the 
company has been increased by $52,000 
and now stands at $438,000, as compared 
with $386,000 as of January 1, 1943. 





Big Bill Says 
(Continued from Page 13) 


financial help to avoid a collapse. One 
thing, at any rate, is certain, namely, both 
German insurance and reinsurance com 
panies are in for an exceptionally trying 
time after the war. Her leading business 
personalities are well aware of that, and 
are using all possible opportunities for per 
sonal contact with their opposite numbers 
in occupied Europe to lead their case for 
continued collaboration after defeat. 

“All talk of Hitler’s New Order has been 
dropped, but great play is being made with 
the economic solidarity of Europe against 
powerful Anglo-American interests on thi 
one side and the Russian bogey on_ thi 
other. This theme song was especially 
played at a recent conference in the Tatra 
Mountains of Slovakia, where unification 
of insurance law was the chief subject. 
Dr. Alzheimer, one of the managers of 
the Munich Reinsurance Company, was 
one of the reporters on reinsurance ques 
tions, 

“Dr. Alzheimer wisely kept off political 
issues and concentrated on purely reinsut 
ance questions. He pleaded for an interna 
tional arbitration clause and a_ standard 
procedure on reinsurance disputes and also 
for a greater clarification of the duties o 
ceding offices to advise their reinsurers on 
points affecting their interests and partic 
ularly of whether there was a duty on th: 
ceding office to retain anything at all on 
any particular risk. Other points raised 
were those of severance of reinsuranc 
relations at the outbreak of war and at 
breach of diplomatic relations and proced 
ure to be applied in the case of bankrupte) 
of one or other of the two contractin: 
parties.” 


MRS. GOODELL DIES AT 78 
Mrs. Charlotte Goodell, 78, widow o 
George M. Goodell, who was dean 0 
Lansing, Mich., agents at the time of hi 
death seven months ago, died Decemb« 


27. She had been continuously ill frot 
the time of her husband’s death. Sh 
was the mother of Zelin and Ralp 


Goodell, who were associated with the 
father in the Dyer-Jenison-Barr Co. an 
Lansing Insurance Agency organization 
and now operate those agencies. Sur 
viving also .are two other sons, Roy ¢ 
Lansing, and George S., a lieutenant i 
the Navy, and by eight grand-childre 
and one great-grandchild. 
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KING 1944WARD 


Bho the vantage point of our 152nd year, we look forward in 1944 to a period of 
exceptional activity in the Insurance Business. * # Our primary effort, of course, will be devoted to the 
support of our Nation’s all-out campaign to achieve complete Victory and a just Peace. * #* Beyond that, and 
expressing our confidence in the ultimate success of the United Nations, is the duty of devoting our very best 


endeavors to the work of today and to the preparation of plans for the post-war readjustment. 


I. that spirit, The North America Companies recently completed a comprehensive 
survey among Agents, one purpose of which was to formulate our sales promotion and advertising 
program. Hundreds of Producers were interviewed and asked to express their criticism and suggestions. 
% 3 As partners of these Producers, The North America Companies intend to see that nothing is left undone 
in the way of our cooperating with them in the realization of their ultimate objectives. #* # We heartily sub- 
scribe to the belief of insurance agents countrywide that the welfare of our business depends upon the quality 
of service and protection it affords the public. * # We further believe—and the public supports this belief 
with its patronage—that the best and most practical way of giving this service is through experienced and 


alert local Agents and Brokers, working as independent business men. 


L subsequent announcements, you will read of our sales campaigns in greater detail. 
You will be acquainted with our plans to help you reach more than 10,300,000 of your present and prospective 
customers with real selling copy in National Advertising through the leading available publications.  % This 
program, with correlated plans of sales strategy and merchandising. was developed from your specifications. 
We believe it meets your needs and is aimed at providing the vital sales help that you indicated you wanted 


when asked by our interviewers. 


O... 32 Service Offices were set up to help you and are operated to provide you with 


quick and efficient “head office service” in the field. You are invited to use their facilities. 


1722 INSURANCE GOMPANY OF 


NORTH AMERICA 


COMPANIES 


22 
WA CO OF NORTH amemca 


INSURANCE COMPANY OF NORTH AMERICA e¢ INDEMNITY INSURANCE 

COMPANY OF NCRTH AMERICA e¢ ALLIANCE INSURANCE COMPANY 

PHILADELPHIA FIRE & MARINE INSURANCE COMPANY e NATIONAL 

SECURITY INSURANCE COMPANY e¢ CENTRAL INSURANCE COMPANY 
OF BALTIMORE 


PROTECT WHAT YOU HAVE * BUY WAR BONDS AND STAMPS 
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SWIS FORMED IN FLORIDA 
T. T. Elmore Named State Director; 
Other Leaders in Plant Inspection 
Service Announced 

Organization of the Florida State War 
Inspection Service, with the following 
personnel, is announced by J. Edwin 
larson, Commissioner of Insurance and 
State Fire Marshall: 

State director, Thos. T. Elmore, in- 
vestigator for State Insurance Depart- 
ment. 

Committee on evaluations, Chaiman 
kt. P. Goodloe, manager for Florida In- 
spection & Rating Bureau, Jacksonville. 

Lt. Gen. Albert H. Blanding (U. S. 
Army, ret.) coordinating director of ac- 
tion divisions, state defense council of 
l‘lorida, Tallahassee. 

Carl B. Davis, Deputy State Fire Mar- 
hall, Kissimmee. 

Tom C. McDonald, chairman, Florida 
l‘ield Conference. 

Boyce A. Williams, chairman, Florida 
Industrial Commissioner, Tallahassee 
(Compensation Department). 

R. P. A. Dieckmann, Associated Mu- 
tuals, Inc., Jacksonville. 

Headquarters of the service will be at 
214 Burgess Bldg., Jacksonville. 

All plants in Florida which make an 
important contribution to the war effort, 
except those already supervised by the 
\rmy or other recognized governmental 
agency, will be subject to inspection by 
this service. 


Mr. Larson notes that organizations 
interested in the establishment of this 
service include National Association of 


insurance Commissioners, National Fire 
Protection Association, National Board 
of Fire Underwriters, American Mutual 
Alliance, National Association of Insur- 
Agents and the Facility Security 
of the Office of Civilian De- 


ance 
Division 
Tense. 


Registration Under Way 
For N. Y. Society Courses 


Registration for courses of the Insur- 
ance Society of New York to be held 
during the spring term is now under 
way. Class sessions will begin the first 
week in February. All the society’s reg- 
ular courses will be offered. Because of 
the decrease in the student body, caused 
by the war, the right to withdraw any 
course for which there is insufficient 


registration, is reserved. It has been 
necessary to exercise this privilege a 
number of times during the last two 


years. 

It is anticipated that courses in the 
following subjects will be offered: junior 
courses in all branches; the standard 
courses in casualty, fire, inland and 
ocean marine, suretyship, general prin- 
ciples, reinsurance. 

Courses in life insurance for home of- 
fice employes, and fire insurance ac- 
counting, which were started in Novem- 
ber, will continue until May. Additional 
classes in those subjects are not offered 
at this time. 

Unless there is an unanticipated de- 
mand, courses in the following subjects 
are not contemplated during the spring: 
fire insurance inspection and engineer- 
ing, casualty engineering, agent’s and 
broker’s qualification course, casualty 
payroll auditing, and medical jurispru- 
dence. Members will aid their organiza- 
tions and their employes if they will 
draw the attention of prospective stu- 
dents to these courses. 


Arthur J. Hardt Dies 

Arthur J. Hardt, senior vice president 
of the Jos. M. Byrne Co. of Newark, 
died January 11 at his home in South 
Orange, N. J. He was 61 years .old. 
Funeral services were held yesterday 
afternoon at the Home for Services on 
Clinton Ave. in Newark. Surviving are 
his widow, Mrs. Edna Hoerner Hardt, 
a daughter, two brothers and a sister. 

Born in Harrison, N. J., Mr. Hardt 
attended Newark Academy and entered 
insurance soon after leaving school. He 
served with several firms before joining 
the Byrne company in 1914. He became 
a vice president in 1929, 








CPCU SOCIETY IS ORGANIZED 





Six Students Who Won CPCU Designa- 
tion of American Institute in 1943, 
Elect Babbitt First President 
The six students who qualified in 1943 
for the Chartered Property and Casu- 
alty Underwriter (CPCU) designation of 
the American Institute for Property & 
Liability Underwriters, Inc., have per- 
fected organization of the Society of 
Chartered Property & Casualty Under- 
writers, with its principal office in Phila- 
delphia, and the following officers : 
President, Robert M. Babbitt, Jr., 
Chicago; vice president, Abraham J. 
Wohlreich, Newark, N. J.; secretary and 
treasurer, F. Harman Chegwidden, Cam- 
den, N. J. Directors for one year, Mr. 
Chegwidden and Frederick D. Leete Jr., 
Indianapolis; for two years, E. Adrian 
Teaf, Philadelphia, and Robert F. Som- 
mer, Chicago; for three years, Messrs. 

Babbitt and Wohlreich. 

The new /society is national in scope 
and plans have been made to create local 
chapters as soon as the size of the mem- 
bership warrants. Only those who hold 
the CPCU designation are eligible. 

Objectives of the society are to ad- 
vance in every legitimate way the higher 
education of those who are engaged in 
the profession of property or casualty 
insurance and those who contemplate 
entering insurance; to promote and 
maintain the high moral and professional 
standards attached to the CPCU desig- 
nation; to cooperate with the institute 
in extending its influence and educa- 
tional program among universities and 
colleges; to bring its members into busi- 
ness and friendly relations. 





Walters Chief Accountant 


North America Companies 


William R. Walters was named this 
week to succeed Robert J. Finley, Jr. as 
chief accountant of the North America 
companies in the head office in Philadel- 
phia. Mr. Finley will retire from active 
duty on March 31 after having served 
the North America for thirty-three 
years. 

Mr. Walters, who is a native of Chi- 
cago, was once associated with the Fi- 
delity-Phenix. In 1913 he joined the ac- 
counting staff of the North America’s 
Western department, then located in 
Chicago. In 1940 he was transferred to 
the head office as supervisor of the 
agency fire and automobile accounting 
department. Employes of the depart- 
ment gave Mr. Walters a reception in 
his new office on the day of his appoint- 
ment. 


Harry S. Gardner Of 
Adjustment Bureau Dies 





Harry S. Gardner, assistant manager 
of the Baltimore office of the Fire 
Companies’ Adjustment Bureau, died 


January 6 following a heart attack. He 
was 68 years old and had been in poor 
health for over a year. He entered in- 
surance with the Home of New York 
at the Baltimore office and subsequently 
was an independent adjuster in that 
city. In 1923 he returned to thesHome 
as staff adjuster. 

Mr. Gardner was appointed assistant 
manager of the Baltimore office of the 


General Adjustment Bureau in April, 
1927, and remained when the bureau be- 
came part of the FCAB. A native of 


Baltimore he was highly respected 
throughout the insurance fraternity. 





N. Y. ASSEMBLY COMMITTEE 


The insurance committee of the New 
York State Assembly has been named 
as follows: Wright of Jefferson, Reoux 
of Warren, MacKenzie of Allegany, 
Kreinheder of Erie, Stuart of Steuben, 
Owens of Westchester, Crews of Kings, 
Mitchell of New York, Albee of Sulli- 
van, Hatfield of Dutchess, Moran of 
Kings, Foy of Albany, Turshen of Kings, 
Fogarty of Bronx, Rayfiel of Kings. 

Messrs. Hatfield and Rayfiel are new 
members of the committee. 





Russell of FCAB Honored 
On His 25th Anniversary 


William F. Russell, district supervisor 
of the Fire Companies’ Adjustment Bu- 
reau for New Jersey, with headquarters 
in Newark, has completed twenty-five 
years with the organization. He was 
guest of honor at a party at the Newark 
Athletic Club on January 5 given by 
officers from New York and members of 


the staff of the New Jersey branch. 
He was presented with a handsome 
wristwatch. 


Mr. Russell has served twenty-three 
years in Newark and prior to that was 
in Boston for two years. Before join- 
ing the loss bureau he was associated 
for nearly twenty years with the Fire- 
men’s in the New York metropolitan 
area. He is a member of the New York 
City Pond of Blue Goose. 





Connors Heads Boston Board 


The Boston Board of Fire Underwrit- 
ers elected Franklin J. Connors of Kaler 
Carney, Liffler & Co., president at the 
annual meeting in Boston on Tuesday. 
He succeeds Charles L. Powers, manager 
of the Travelers Fire. Officers who 
were re-elected were Franklin T. Towle, 
Fairfield & Ellis, vice president; James 
Davis, secretary, and John S. Caldwell, 
enforcing officer. Members of the ex- 
ecutive committee include Robert S. 
Hoffman, Jr., of R. S. Hoffman & Co.; 
Converse Hill of Elmer A. Lord & Co.; 
Kenneth W. Faunce of John C. Paige 
& Co.; Laurence H. H. Johnson, Jr., of 
Patterson, Wylde & Windeler; Frederick 
A. Bailey of Field & Cowles; Walter 
5. Attridge of Walter S. Attridge Co., 
and Frederick W. Hill, president of the 
Dorchester Mutual Fire. 





‘N 
Vrank Beauregard 

(Continued from Page 9) 
ton, John Drew, Ellen Terry, Mrs. Les- 
lie Carter, Raymond Hitchcock, Eddie 
oy, Frank Tinney, James J. Corbett— 
the genuine glamor boys and girls of a 
mellow Hartford, a gay Heublein, a 
beaming Frank Beauregard—and a con- 
genially promising opportunity called in- 
surance. 

Frank has brought to the Aetna Life 
and Affiliated Companies the richness of 
his life’s experiences and his even tem- 
per, his retentive memory and his easy 
manner of meeting and making people 
feel comfortably at home is a study for 
any aspiring insurance person. Frank 
can be found any dav at the 8th Floor, 
true to the time-table, an early riser, a 
believer in hard work, loyalty and with 
much confidence in human nature. “In- 
surance,” says Frank, “is a grand and 
respected business.” He is proud that he 
was accepted to serve in such a typically 
Hartford activity of service to mankind, 

Fact and diplomacy are Frank’s forte. 
A professionally achieved manner of 
greeting people as natural as a neigh- 
bor’s welcome. This accomplished prac- 
tice is one of invitation for insurance 
men to study as tact and diplomacy are 


among our greatest needs in all branches’ 


of insurance selling, administration and 
underwriting. 


76 Years Old 


Frank is 76 and like most men who 
have happily reached this point in the 
Road of Life, feels that simplicity in 
living is the art worth achieving. Wil- 
liam Rhodes, father of Russell Rhodes, 
editor of the American Agency Bulletin, 
age 79, was just recently greeted by 
Frank who immediately recognized him 
as a former associate of the Aetna Fire, 
and as another one of the outstanding 
individuals of past Hartford who now 
spends his time in Florida and North 
Carolina. Mr. Rhodes echoed Frank’s 
philosophy by adding—“It’s better to 
cultivate cheerfulness and gratitude and 
not put your whole mind on the acquir- 
ing of a fortune.” Charlie Winters, an- 
other octogenarian, who has served the 
Aetna for 70 years, added testimony to 
what a cheerful disposition can do. 














NEW PROSPECTS— 
NEW INCOME 


Record-breaking fur sales create a 
record-breaking list of new prospects 
for Fur Floater insurance! Our new 
pamphlet is available at your request 


to bring you record-breaking results! 





90 John Street, New York 





Reports Commission Angle 
Well in Hand in New York 


The commission angle in connection 
with the proposed reduction in fire in- 
surance rates is believed to be “well in 
hand,” reports the Empire State Agency 
Forum, organ of the New York State 
Association of Local Agents, Inc. When 
it was reported that the New York Fire 
Insurance Rating Organization has been 
cited to show cause why fire rates should 
not be reduced 23.8%, it was also re- 
ported that this might involve a reduc- 
tion in agents’ fire insurance commis- 
sions to 17.5%. 

The executive committee of the asso- 
ciation immediately held a meeting in 
New York City, in which it was pointed 
out that any such reduction in commis- 
sion on the proposed rate reduction 
would deprive agents of at least one- 
third of their normal commission in- 
come and would likely put many agents 
out of business. It was also pointed out 
that any rate reduction which may be 
made automatically will reduce agents 
income by a like percentage without 
any change in the commission rate. 





APPROVE NEW YORK POLICY 

Georgia and South Carolina this week 
approved the-1943 New York standard 
fire policy, effective March 1. Georgia 
has made a slight modification in the 
appraisal clause. 
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President Charles J. Martin Said: 


“We admit 
cheerfully and wi ee 

| with commen. = Stxty-six years later President 

dation that the Company's ts | 
YS success isin | | Harold V. Smith testifi of: 
a4 great measure to be attributed to the 
| “Th fai 

efforts of its faithful and loyal agents all Sah and confidence expressed by 
over the country, some of whom still hold 
the Home’s commission entrusted to them 
twenty-five years ago. Esteem and re- 
spect, based on merit, have increased 
with the lapse of years, and we look for 


ward with confident hope that the future 


“ 
will more than confirm the past: 

















U——_— 
THE EASTERN 


~ UNDERWRITER. 














January 14, 1944 











Maccabe Reviews Marine Cargo and 
Hull Insurance Changes in 1943 


Fred Maccabe, well known marine sec- 
retary of the Automobile of Hartford, 
cach year writes a review of marine in- 
surance developments for the Hartford 
Daily Courant analyzing the significance 
of changes. In his report on 1943 he 
says the year closed with a reasonable 
profit, which does not, however, offset 
the heavy losses of 1942, With respect 
to cargo war risk coverage he writes: 

“So far as the market generally is con- 
cerned, the arrangements which were 
made in June, 1939, by the formation of 
the American Cargo War Risk Reinsur- 
ance Exchange still exist in practically 
the same form. The far-sighted ideas of 
marine underwriters at that time have 
been amply justified. The situation 1s 
still quite satisfactory as far as both 
underwriters and cargo shippers and im- 
porters are concerned. The chaotic con- 
ditions which existed during the last 
world war have not been repeated and 
it is unlikely that any major change will 
take place which would produce such an 
unfortunate situation. 

WSA Returning Business to Under- 

writers 

“The position of the government 
through the War Shipping Administra 
tion, as respects cargo insurances against 
risks of war, is generally speaking about 
the same as it was last vear, when it will 
be recalled token rates, that is, non- 
commercial rates, were quoted on im- 
ports and on some exports for the pur 
pose of collaborating with the price con- 
trol authorities. 

“During this year, however, the War 
Shipping Administration has found it 
possible, and to the gratification of 
marine underwriters has actually begun, 
to eliminate these non-commercial rates 
on exports, leaving this business to be 
handled by commercial underwriters on 
a commercial rate basis. As an indica 
tion of the future attitude of the War 
Shipping Administration, this trend is 
very hopeful indeed, because it carries 
out by deed the oft-expressed desire of 
the WSA to retire from the insurance 
business as soon as that could properly 
be done 

London Competition 

“As always, the American marine in- 
surance market is faced with competition 
from London, and this year has been no 
exception, A market has been developed 
in London outside of the usual channels 
which finds it necessary or desirable to 
compete for marine business by rate 
cutting on war risks. This is not consid 
ered to be satisfactory or desirable com 
petition even though the results at the 
inoment may be satisfactory to the mer 
chants who, because of competition in 
their own trade, find it necessary to 
place their insurance in the cheapest 
market regardless of any other consid- 
erations. This is one illustration of a 
condition in which marine insurance is 
probably unique, which is that in war- 
time as well as peacetime there is al- 
ways international competition to a 
greater or lesser extent. 

Speaking of the American Marine In- 
surance Syndicates, which were formed 
in 1920 to provide cover for the Ameri- 
can merchant fleet, Mr. Maccabe says 
that they have operated on a basis which 
has shown a satisfactory profit, aside 
from the war risk business of 1942. They 
have also shown a low acquisition cost 
and a very low expense ratio. He con- 
tinues: 

“It is, therefore, a matter of satisfac 
tion to report the arrangements which 
have now been made effective Decem 


ber 1, 1943, between the members of the 
syndicates, which is virtually the entire 
market, and the War Shipping Admin- 
istration for the insurance of the Ameri- 
can fleet which is rapidly being put un- 
der bareboat charter contracts by the 
WSA. The new arrangement provides 
for all the coverage which the War 
Shipping Administration or the owners 
of the vessel will require. The contract 
itself has been the subject of many 
months of discussion and negotiation and 
is now considered to be completely satis- 
factory to both parties. 
New Rating Method 

“Because of the difficulty in fixing 
values under present-day conditions, it 
was found desirable to depart from the 
time-honored method of arriving at 
premium by applying a rate to insured 
value. The new contract provides for a 
rate to be applied to the tonnage of the 
vessel rather than its value, and it is still 
to be determined whether or not this 
revolution in the rating method will be 
satisfactory. However, it could not have 
any better test than the one it will re- 
ceive under this contract because the 
spread of business will be very large, 
comprising practically the entire Amer- 
ican merchant marine fleet, the size of 
which is a matter of general public 
opinion. 

“The contract with the War = Ship- 
ping Administration also limits broker- 
age commission and company expense 
to a modest figure, and puts a_ specific 
and fair limit to the profit which the 
underwriters may enjoy but no limit to 
the loss. However, there are adequate 
provisions for the readjustment of rates 
based upon experience as it develops. 

“With the coming into operation. of 
the war-time hull insurance contract with 
the WSA, vessels heretofore insured by 
the syndicates on the standard commer- 
cial basis will gradually be eliminated 
from that portfolio, and in this connec- 
tion it may be noted that the experience 
of the syndicate for the past year has 
been very poor. 

Cargo Insurance 

“Turning now to marine cargo insur- 
ance, the chief development during the 
vear was the amendment of the war 
clause known briefly as the Free of Cap- 
ture and Seizure Clause. There was a 


AETNA MARINE PROMOTIONS 


House Becomes Marine Superintendent; 
Robertson, Stuer and Willett 
Also Are Advanced 

Four promotions in the marine de- 
partment are announced by the Aetna 
Fire Group. Marine Supervisor Henry 
B. House becomes marine superintend- 
ent, Marine Underwriter T. W. Rob- 
ertson was named marine supervisor, 
Kenneth W. Stuer was promoted to the 
position of marine agency supervisor 
and Charles T. E. Willett becomes 
marine reinsurance supervisor. Mr. 
House joined the Aetna as a clerk in 
the marine department in 1915. Pre- 
vious to that he had spent one year 
with another Hartford insurance com- 
pany. He was born in Haddam, Conn., 
in 1895 and was educated in the public 





major change made in this provision due 
to a somewhat unexpected decision by 
the House of Lords in the ‘Coxwold’ 
case. This decision raised some very 
serious questions as to whether certain 
losses brought about by war conditions 
properly fell under the marine policy or 
the war policy. 

“The American underwriters, after 
consultation with the War Shipping Ad- 
ministration, decided to so amend their 
policies, both marine and war, that these 
doubtful cases would clearly come within 
the provisions of the war risk insurance 
and, of course, be removed from the 
coverage provided by the marine insur- 
ance policy. The United States Govern- 
ment authorities apparently felt that it 
would be undesirable to broaden the 
marine cover with the consequent in- 
crease in rate, as this might have some 
effect upon efforts being made to main- 
tain price ceilings. The London under- 
writers, on the other hand, no doubt 
after consultation with their government, 
took the opposite view, presumably be- 
cause marine insurance on all imports 
into the United Kingdom is placed by 
the government under a master contract. 

“The situation now is that marine poli- 
cies written by American underwriters 
do not cover these doubtful losses but 
they are covered by marine policies 
written in London. Only time will tell 
which was the wiser conclusion, but. it 
seems reasonable to expect that the 
method used by American underwriters 
will be the more lasting one. After all, 
in the long run it would seem more 
desirable to restrict marine insurance to 
coverage against marine perils, and not 
to have the contract so written that 
losses which really belong in the ‘war’ 
category would be covered probably long 
after any war hazard remained. The lat- 
ter method might well result in’ mer- 
chants paying for war risk protection 
long after any hazard had been entirely 
climinated.” 


schools of Hartford and the Hartford 


High School. 

Mr. Robertson, a native of New York 
and a graduate of the College of thy 
City of New York, joined the Aetna in 
1927 as a clerk in the loss department 
Prior to that he had served fifteen year 
with the British & Foreign Marine. 
eight years with Willcox, Peck & 
Hughes and one year with Chubb & 
Son of New York. 

Mr. Stuer joined the Aetna as an 
ocean marine underwriter in 1941, Pre 
viously he had served with two other 
Hartford insurance companies. He was 
born in Massachusetts in 1905 and was 
graduated from Trinity College, Hart- 
ford, in 1925. 

Mr. Willett was born and educatec| 
in London, England. He served in the 
London offices of the Munich Reinsur- 
ance and the North British & Mercan 
tile and came to this country in 1915 
as an employe. of a Hartford reinsur- 
ance company. Three years later he 
joined the marine department of the 
Aetna. 


Tokio M. & F. Changes 

Three smaller subsidiaries of the 
Tokio Marine & Fire have been merged 
into the Nissam Marine & Fire, with 
capital of 13,000,000 ven, according to re- 
ports. It is expected that three major 
companies of the same group, the Mitsu- 
bisht group, are to be amalgamated into a 
reconstituted Tokio M. & F. The two 
companies to be merged with the Tokio 
are said to be the Mejii Fire and Mitsu- 
bibshi Marine. 


Jones & Whitlock Promotes 
Two, Names Three Officers 


C. A. Siebold, president of Jones & 
Whitlock, Inc., New York City agency 
announces the promotions of Harry H. 
Skinner from secretary to assistant vice 
president and of David U. Gurney from 
assistant secretary to secretary. New 








officers elected are: Charles S. John- 
son, Jr, assistant secretary; Belle K. 
Meehan, assistant secretary; Albert 


Mahila, assistant treasurer. 

Jones & Whitlock, founded in 1840, 
is one of the oldest agencies in the 
country. It has long specialized in in- 
land marine insurance and is also fully 
equipped for fire and casualty business. 


MARINE WAR RATE CUT 

Continuing the downward trend in 
cargo war risk rates, marine underwrit- 
ers in this market have made a reduction 
from 34%% to 214%4% in cargo war risk 
rates in the important trade between the 
United States and Brazil, Argentina and 
Uruguay. With this reduction the rate 
becomes one-tenth of what it was at the 
highest point during the war, the rate 
having been 25% in August, 1942, 





Albert Ullmann Marine Office, we. 


111 JOHN STREET ¢ NEW YORK 7, N. 7 


Barclay 7-2822 
MARINE UNDERWRITERS 
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ALBERT ULLMANN, President * WALTER T. SULLIVAN, Vice-President + WILLIAM F. DELANEY, JR., Secretary 
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Continental Casualty 
Names Strategy Board 


: APPOINTED FROM THE FIELD 








manager of the New York City accident- 
health-hospitalization branch; Harold D. 
Palmiter, eastern supervisor, New York 
Citv; John D. Rogers, resident vice 
president, Wisconsin service office, Mil- 
waukee; Frank C. Sickels, district man- 


S 
Vice President Smith Announces New 
: Adjunct to Disability Division; To 
Have Voice in Shaping Operations 

J. M. Smith, vice president, Conti- 
nental Casualty Co., Chicago, executive 
heal of the company’s accident and 
health operations, announces the ap- 
yointment of a board of strategy of the 
lisability division, composed entirely of 
representatives of the field force, to have 
in official voice in shaping operations of 

| 
1 
. 
1 
) 
5 
) 
; 
{ 
J. MILBURN SMITH 
disability division. The committee is 
composed of the following: 

H. J. Couture, acting superintendent 
ft agents, who is chairman of the board 
it strategy; Henry Cold, manager of the 

\ Chicago disability branch; Jay deYoung, 
: manager of the Chicago accident-health- 
hospitalization branch; A. A. Frary, 
; manager of the Detroit accident-health- 
ospitalization branch; Robert J. Keane, 


er, Rochester, N. Y.; Carl H. Stead- 
man, district manager, Des Moines, 
lowa; and Herman Weiniger, district 


nager, Newark, N. J. 
Held First Meeting 
i@ committee has held its inaugural 
cling in Chicago and plans drafted 
will be announced as rapidly as 
mature. 
lembership on the board is limited 
residents of the United States, but 
much as Continental’s disability divi 
1 does a considerable business across 
border, two representatives of the 
d office at Toronto were in attend- 
‘at the board meeting as Canadian 
servers—Ross Heins, superintendent 
Canadian agents, and Norman Bow- 


Cs, chief underwriter and office man- 
at the Toronto office. 
decisions reached by the Board of 


ategy at its initial meeting included 
se developments: 

\ number of disability division pol 
es and riders will be revised and 
eralized to make them more suited to 
rent conditions. 

One entirely new policy, for which 
cre is a great demand and market, will 


(Continued on Page 34) 

















Dewey Recommends 
Board on Medical Care 


MESSAGE OF N. Y. GOVERNOR 





Scores Labor Department Over “Shock- 
ing and Widespread” Compensation 
Scandals; Blames Dept’s. “Dry Rot” 
New 
York, in his message to the legislature, 
y-)1 


Governor Thomas E. Dewey of 


recommended creation of a. specia 
commission to study medical care, and 
vigorously scored the State Department 
of Labor for irregularities in’ work- 
men’s compensation practices which re 
sulted in suspension of a number of 


employes of the New York State [In 
surance Fund last vear. 

The Governor said that a more ef 
fective attack upon present ond future 
responsibilities in the fie'd of social 
security requires that re'ate] activ'ties 
be brought into an effective working 
team and that administrative machinery 


be simplified. He said that medical care 
tor persons who cannot provide it for 
themselves is one of the chief areas 

unmet human need, calling toi 
tive action on the part of public ad 
ninistrators and private physictans t 
bring about a high order of medical 
care for the needy sick by the judicious 
use of tax funds and medical facilities 


Con pera 


State-Sponsored Program 
“Our own state-sponsored program of 
public medical care, operating through 
local welfare departments,” he — said, 


(Continued on Page 34) 





Underwood & Underwood 


HOWARD ABRAHAMS 


Vincent Cullen, president of the Na 


tional Surety Corp., announces the re- 
tirement of Howard Abrahams, vice 
president and chief underwriter, in ac- 


cordance with the retirement plan of 


the corporation and also the appoint- 


ment of Arthur M. Clark, vice president, 
as the corporation's chief underwriter. 
Howard Abrahams retired at the close 


of 1943 after thirty-five years of active 





Fire...and Marine insurance. 
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FOR LUCK! 





O need for your prospects to put all their faith in this 

old superstition. Supply them with real protection 
through a contract with General Accident or Potomac. These 
organizations are admirably equipped to meet the needs of 
your assured for complete Casualty... Accident and Health... 





AGENCY DEPARTMENT 
GENERAL BUILDINGS 


PHILADELPHIA 


/,brahams of National Surety Retires; 
Clark Appointed Chief Underwriter 











Kaiden Kazanyian 


M. CLARK 


service with the National Surety. He 
started his surety career with the Ameri 
can Bonding Co., at Baltimore, in Octo 
ber, 1896. He served successively as au- 
ditor, assistant manager and finally man 
ager of the court bond department and 
in an official capacity as assistant secre- 
tary and assistant treasurer. 


With American Bonding 


ARTHUR 


Mr. Abrahams came to New York as 
manager of the American Bonding Co.’s 
New York office during the year 1901. 
Three years after his arrival in New 
York he entered the field as a broker, 
specializing in the production of surety 
business. 

During January of 1909, Mr. Abra 
hams again entered upon home office 
duties as assistant secretary of the Na 
tional Surety Co., associated with Leon 
ard Dammann (now of John C. Paig 
Co., New York) in charge of the con 
tract bond department. Mr. Abrahams 
assumed complete charge of National's 
contract bond department when Mr. 
Dammann left to take up his duties with 





Paige & Co. He was appointed vice 
president of National during 1914 and 
from 1917 and there-on was in full 


charge of the company’s depository bond 
department. 

He was appointed vice president and 
chief underwriter of the National Surety 
Corp. during 1933 and continued in that 
capacity down to the date of his retire- 
ment, thus rounding out his career in 
full charge of the underwriting problems 
of the corporation. 


Arthur M. Clark’s Career 
Arthur M. Clark who succeeded Mr. 


\brahams as National Surety’s chief un 
derwriter has been continuously in Na- 


tional Surety’s service since January, 
1922. He entered the surety field with 
the Title Guarantee & Surety Co. of 
Scranton, Pa. during the year 1909, 


Prior to joining National’s organization, 
Mr. Clark had enjoyed wide experience 
in the field as special agent, agency su- 
pervisor and branch manager and _ this 
was rounded out by several years’ work 
at the home office of the Globe Indem- 
nity Co. 

He joined the National organization as 
assistant to chairman of the underwrit 
ing board and during 1923 was appointed 
vice president and chairman of the un 
derwriting board, while at the same time 
assigned to supervision and manage- 
ment of the contract bond department in 
which capacity he continued until he was 
made corporation’s assistant chief un- 
derwriter during 1934. 
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National Association of A. © H. Underwriters, Des Moines, January 11-12 





Holtzman ittiens Agents’ Forum; 
Speakers Discuss Selling Angles 


Mutual 


Association, 


With Arthur M. Holtzman, 
Benefit Health & Accident 
N. Y., presiding, the agents’ 
open forum of the National 
of Accident & Health Underwriters was 
held at Des Moines, 
January 11. Following 

P. C. Rowland, Globe Casualty Co., 
Ohio, 
Lundquist, Fred S. 
cago, “Approach”; F. 


Rochester, 
Association 


Tuesday afternoon, 


were the speakers: 


“Prospecting”; C.F. 
James & Co., Chi- 
Glenn Packwood, 


Columbus, 





HOLTZMAN 


ARTHUR M. 


Massachusetts Bonding & Insurance Co., 
Kansas City, Mo., “Presentation”; Rob- 
Business Men’s Assur- 
“Meeting Ob- 
©. H. Goodrich, Interstate 
Business Men’s Accident Co., Indian- 
“Motivation”; Robert J. Barrett, 
Louis, “Clos- 


ert J. Costigan, 
ance, Kansas City, Mo., 


jections” : 


apolis, 

General American Life, St. 
ing.” 

Rowland on Prospecting 

On the “Prospecting,” Mr. 

Rowland listed the 

by mail method, 


subject of 
following: circula- 
tion or direct daily 
newspapers as a source of prospects, re- 
ferred methods - 


prospects from the applicant at the time 


prospecting - obtaining 


written, obtaining ad- 
ditional prospects on delivery of =e 
policy, and obtaining prospects throug 
payment of claims. His ss te 
came from the methods he uses in lis 
daily work and has found to be “tried, 
true and productive.” 

He said that circularizing by mail has 
been generally accepted—that he uses 
and will continue to use it as it has al- 
ways paid big dividends. As to news- 
papers as sources of prospects, he listed 
a man involved in an automobile acci- 
dent, one who is being married, one who 
is building a house and one who has re 
ceived a promotion. 

On the referred prospecting method, 
Mr. Rowland said that “it is up to us 
to instruct our applicants as to ou- 

nalifications required for an individual.” 
He said that to him no sale is complete 
until he, personally, hes delivered and 
explained the policy to the insured 
that a sale thus cometed always st 
old because the insured knows what 
las purchased and where the ben-fit 
are located in his contract. “The mail 
man,” he said, “cannot explain the bene 
fits in the contract to an insured.” Such 


the application is 


an insured, he says, presents a golden 
opportunity to secure new prospects. 
Prospect Conscious Assureds 

Under obtaining prospects from old 
policyholders, Mr. Rowland said he gets 
a thrill out of writing his policyholders’ 
children. He said that most A. & H. 
salesmen have a few policyholders who 
are prospect conscious for them. “I 
find,” he said, “that the old policyholder 
does a pretty thorough job of explain- 
ing the benefits of his policy even 
though he is a layman. I also find that 
these cases require less time to sell. I 
can sell two of this type of prospect in 
the same time it would take to sell an- 
other type, due to the groundwork laid 
by the old policyholder. 

“Tt is my belief,” he summed up, “that 
if we combine proper circularization or 
direct by mail, method, study our daily 
newspapers for prospects, use our re- 
ferred prospecting methods such as ob- 
taining them from the applicant at the 
time the application is written and again 
when the policy is delivered, use our 
old policyholders and personally deliver 
our claim checks plus any of our other 
methods continuously improved upon, we 
will have so many prospcets to see that 
the Federal Administration will not have 
the desire or opportunity to expand our 
present social security program because 
we will have the situation well in hand.” 

Goodrich on Motivation 

Mr. Goodrich, who is state manager 
for his company, said that the business 
of selling consists of four general divi- 
sions: attention, interest, desire and ac- 
tion. “Our approach may be perfect,” he 
said, “our general appearance immacu- 
late, our presentation and diction above 
reproach, but if we are unable to suc- 
cessfully motivate our prospect and get 
the order, we are of absolutely no value 
to our company, our family or our- 
selves.” 

Mr. Goodrich expressed his conviction 
that an emotional appeal is far more 
effective than an appeal through reason- 
ing alone. “TI believe, too,” he said, “we 
bypass emotion too frequently and sub- 
stitute cold facts which mean little or 
nothing to our prospect. Familiar things 
usually are interesting, unfamiliar are 
not. 

“There seems to be a popular notion 


(Continued on Page 32) 


Bisch and Sholl in Major Roles 





HOMER J. BISCH 


Homer J. Bisch of Toledo, who is doing a fine job this year as president of tlic 


National Association of 


Des Moines’ winter meeting of the organization January 11-12. 





C. A. SHOLE 


Accident & Health Underwriters, was a busy man at the 


He was presiding 


officer at the opening day’s luncheon session, introducing Henry G. Harmon, Drake 


University’s president, as the guest speaker ; 
and was again on hand late in the afternoon for the meeting of the 
Bisch has represented the National Casualty Co. for years 
and - one of its highly ay 2 general agents. 
Globe Casualty 
Bisch’ the responsibility for this convention’s success. 


in the day, 
National Council. Mr. 


A. Sholl, president, 


sat in with the executive board earlier 


of Columbus, O., shared with President 
As vice president of the asso- 


ciation Mr. Sholl presided at the breakfast meeting of the regional directors on the 
second day which, held jointly with officers and committee chairmen of the National 
Association, was productive of encouraging results. Mr. Sholl also led the morning 


session that day, 


introducing Governor B. 


B. Hickenlooper of Iowa, George H. 


Means, CLU, Metropolitan district manager and president, Life Underwriters Asso- 


ciation of St. Louis, and E. 


H. O’Connor, managing director, Insurance Economics 


Society of America, who was the luncheon speaker. 


Presiding officer that afternoon was E. 
who is a member of the executive board. 


Denver, 


F. Gregory, Business Men’s Assurance 





L. W. SECOR’S GREETING 


General Chairman of Des Moines A. &: 
H. Meeting Does Good Job; His 
Hard- Working Committees 

Much of the smooth-running success 
of this week’s winter meeting of the 
National Association of A. & H. Un- 
derwriters was credited to the prelimi- 
nary work done “on the scene” by the 





Participating life 













MONARCH 








and noncancellable 


accident and sickness 


IFE INSURANCE CO. 


insurance. 














Des Moines accident and health men 
General chairman of the meeting was 
LeRoy W. Secor, who is general agent 
of the Washington National in Des 
Moines. He extended a welcome to thie 
delegates on behalf of the local chamber 
of commerce, the Des Moines home ot- 
fice companies, general agents in town 
and the convention committees which 
were under his direction. 

Sounding the keynote of the gather- 
ing he said in his greeting, contained 
in the souvenir program booklet, “We 
know you will enjoy these two days with 
us, and profit from the many new sales 
ideas which will help you ‘Keep on the 
Beam.’ ” 

Committee chairmen who served with 
Mr. Secor are as follows: Attendance, 
J. W.. Eagleson; entertainment, Chris 
Keller; finance, Dan Figgins; program, 
Clifford DePuy, publisher of the “Un 
derwriters Review” ; publicity, H. Chit- 
wood; registration, Ralph DeMaris; 
reservation, R. W. Johnson; sergeant 
at-arms, A. Alexander; host committee, 

J. Myklebust; advertising, Ted Snow, 
and reception, Harold Eckey 











Strong Safety Responsibility 
Law Urged in Virginia 
Enactment of a strong state autom 
bile financial responsibility law aimed to 
remove from Virginia’s highways tl! 
accident-prone or careless driver, wit 
out resorting to compulsory automobi|: 
insurance, was recommended to Go 
ernor Colgate W. Darden Jr., of V1 
ginia and the Virginia General Assemb! 
by a special commission, headed by Se 
ator Ralph Il. Daughton of Norfol 
The bill is patterned after the Ne 
Hampshire law. 
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Harroll in Plea for 
Basic Training Plan 


MAKES TALK AT DES MOINES 





Says Life Insurance Has Shown Way 
in Agency Selection, Training and 


A basic plan for the training and edu- 
cation of agents is the primary need of 
accident and health insurance, said 
(. F. Harroll of Harroll & Haendel, 

‘presentative of the Inter-Ocean Cas- 
ualty, at Dayton, Ohio, in his address 
hefore the meeting of the National 
\ssociation of Accident & Health Un- 
derwriters at Des Moines, at the clos- 
ing session, January 12. 


Speaking on the subject, ‘Selection 
and Training of Agents,” Mr. Harroll 
said that A. & H. insurance seems 


to be number 1 on the opposition’s list 
to help create bureaucratic government, 
relative to 
man. “It 


because of its importance 
zuarantees to the 
seems,” he said, “that those who attack 
us have discovered 
in our system, one of which is lack of 
sufficient organization. Another is lack 
of sufficient manpower. 


“Those who’ would take over our 
business claim that we cannot do the 
job expected of us, and at the same 
time insist that they could, and would, 
do a much better job. This, in spite 
of the past records which show govern- 
ment handling of business to be un- 
satisfactory particularly as it is asso- 
ciated with political or bureaucratic 
government. 


Working in Unity 


“At this point, I think it well that 
we stop to consider that it is most un- 
fortunate that we have not had the 
benefit of working in unity particularly 
under a good, basic plan of selection 
and training of agents which could 
without a doubt have found us in a 
better position today. However, it is not 
too late, at least according to the judg- 
ment of those whose business it is to 
keep us informed, because they tell us 
that we have nothing to fear from the 
present Congress but this does not ex- 
cuse us from making corrections and 
strengthening ourselves against the fu- 
ture.” 

Mr. Harroll cited the Life Insurance 
Sales Research Bureau as having done 
“amazing” things and said that one of 
its best contributions has been an agent 
selection program. “Life insurance,” he 
said, “has shown the way, not only in 
agency selection, but in training and 
education and it is paying this branch 
of the business: large dividends.” 

Saying that representatives of A. & 
H. insurance should measure up to the 
lignity and importance of the business 
itself, Mr. Harroll continued: 

“Today, when we suggest accident 
and health to a man as a career, instead 
i trying to prove that the accident and 
health insurance business is desirable, 
we admit it. Furthermore, we expect 
him to agree with us to the fullest ex- 
tent, that if he can meet the require- 
ments necessary to qualify him, then 
this business undeniably holds a better 
opportunity for him than the line of 
business which he holds at present. 


Chief Drawbacks 


_ “We discuss very frankly what have 
been our chief drawbacks of the past in 
hiring agents, and what is being done 
to correct these conditions. This has 
a tendency to cause him to appreciate 
the fact that we are in a position to 
advise him as to whether he should en- 
ter our business or not. We know that 
it is expensive for companies and agen- 


common 


some weaknesses 


cies to have a large percentage of agent 
turnover. Besides, it is unfair to our 
business, that this is so, for we know 
that we can curtail costs and turnover 
if proper precautions are taken. There- 
fore, sound business practices, common 
decency, and fair play make it good 
judgment not to encourage men and 
women to come into our business unless 
there is a fair certainty of their suc- 
cess. 

Mr. Harroll said that while some com- 
panies and agencies have solved their 
own problems insofar as training and 
cducation of agents is concerned, he 
knows of no generally-accepted basic 
plan. 

He said he is “completely and abso- 
lutely sold” on the benefits and im- 
portance of selection and training of 
men and women in the business and he 
expressed the opinion that “we will very 
definitely do something about this for 
the benefit of the business as a whole. 


Makes Prediction 


“In conclusion, I would like to offer 
a thought and a prediction. I believe 
that the finest thing that could occur 
to our business at the time 


present 





company he represents. 


40-Page Program 





Fine Job Done by National A. & H. 
Association in Publicizing Des Moines 
Meeting; Big Cos. as Advertisers 


An outstanding job was done in pre- 
paring the souvenir program booklet for 
the Des Moines meeting of the National 
Association of A. & H. Underwriters. 
It covered forty pages and contained 





would be that the National Association 
of Accident & Health Underwriters 
create a more uniform policy of under- 
writing for accident & health insurance. 
Also, that they help us to form other 


plans for training and education of 
agents which will aid in our general 
conduct in the field. 

“Now, I would like to predict that 


since World War I created possibilities 
in life insurance far beyond any ex- 
pectancy in that business, that World 
War 2 will give us opportunities in the 
accident and health business so that in 
the next ten years we should rise to 
heights of which we have never before 
dreamed.” 


ui 






Baiting a business or building a 
company is an extension of the principle of building men. The 


progress of the individual is a factor in the progress of the 


fundamental that promotions are made within the ranks. 
men who carry the Washington National rate-book know that 
their success and advancement will be measured only by their 
ability and performance. There are no ceilings on progress in 


the Washington National! 


WASHINGTON NATIONAL 
INSURANCE COMPANY 


CHICAGO 


EXECUTIVE OFFICES: EVANSTON, ILLINOIS 


H. R. KENDALL, Chairman 
J. F. RAMEY, Executive Vice President and Secretary 
CURTIS P. KENDALL, Executive Vice President 


in 


With the Washington National it is a 


G. R. KENDALL, President 


the advertisements of many of the A. & 
H. writing companies including full 
pages of the Travelers of Hartford and 
the Aetna Life Affiliated Companies. 

The association now has seventy-eight 
associate company members and they 
were separately listed. 

Appropriately the center spread of the 
program gave a tribute to “Women at 
War” pointing out that Des Moines is 
the home of the first Women’s Army 
Corps training center. Picture showed 
WAC officers on dress parade in front 
of Towa’s state capitol. 

Home city companies who extended 
hospitality and greetings to the conven- 
tion in their ads included the Equitable 
Life of Iowa, National Travelers Cas- 
ualty, Iowa State Traveling Men’s Asso- 


ciation, Town Mutual Dwelling Insur- 
ance Co., Inter-State Business Men’s 
Accident, National Life Co., Bankers 


Life Co., Hawkeye Casualty, American 
Republic, American Mutual Life and 
State Automobile Insurance Association 

Patriotic features of the souvenir pro- 
gram were the Pledge to the Flag on 
the inside front cover and Uncle Sam's 
War Bond appeal on the inside back 
cover. 
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Leading Producers Round Table 
Urged to Set 1944 Production Pace 


Des Moines, Jan. 11.—Gilbert H. 
Knight, manager of the Federal Life & 
Casualty at Cleveland, and chairman of 
the Leading Producers Round Table, 
National Association of A. & H. Under- 
writers, sounded the 1944 keynote of this 
select group in his opening remarks at 
the round table debate on agency prob- 
lems which featured the first morning 
Mr. Knight 
declared that “it is up to us, the lead- 
ing producers of A. & H., as the most 
potent force in our field, to set the pace 
for our fellow agents in 1944. We are 
the ones who must lead the attack 
iwainst the forces of inflation by selling 
the idea of thrift and self-reliance 
through insurance protection,” He em- 
phasized that the only way in which this 
objective can be reached is through con- 
sistent production effort throughout 1944. 

This round table session, one of the 
most interesting of the National Associa- 
tion’s winter meeting here, was marked 
by the platform appearances of Robert 
J. Costigan, manager, home office agency, 
Business Men’s Assurance, who is secre- 
tary of the Leading Producers R. T.; 
Margaret Olson, North American Life & 
Casualty, Minneapolis, vice chairman of 
the group; Marion Houston, Washing- 
ton National’s manager at Kansas City; 
EK. H. Mueller, Pacific Mutual Life, Mil- 
waukee, and Clay F. Lundquist, Fred S. 
James & Co., Chicago. Subjects dis- 
cussed were (1) How Can Good Public 
Relations Be Best Developed? and (2) 
What Should Be the Function of the 
National Association ? 

Nationwide in Scope, Membership 

Tops 150 

The Leading Producers Round Table, 
whose membership now exceeds 150, is 
nationwide in its scope and has in- 
creased its influence considerably since 
its inception a few years ago. All pro- 
ducing agents who have premium volume 
in A. & H. lines of at least $10,000 an- 
nually are eligible for membership and 
so are oe agents and managers who 
produce 5,000 or more of annual 
pre miums, 

That Chairman Knight has developed 
a sizeabie 1944 program of activity for 
the L.P.R.T. was indicated when he en- 
couraged his listeners to join the fight 
against inflation. Confident of victory in 
the European war this year, he said that 
it will not mean much if during 1944 
“we lose the battle against inflation and 
disunity at home—if the survivors of our 
boys now fighting so bravely on foreign 
fields have to return home io a country 
ruined by inflation and economic strife.” 


session of this convention. 


Insurance Dollars Anti-Inflationary 

Expressed in insurance terms, Mr. 
Knight said that every dollar collected 
as an insurance premium is an anti- 
inflation dollar. He explained: 

“The billions of dollars collected by 
insurance companies do not compete for 
consumer goods, and therefore do not 
help bid up the price of goods as is done 
by the loss spendthrift dollar. Also a 
great part of these billions of insurance 
premium dollars is used directly by loan 
to the Government, in financing the ar- 
mament production for the successful 
carrying on of the war and the clothing, 
feeding and equipment of our military 
forces. Finally, these insurance dollars 
are the nation’s greatest back-log of 
thrift and savings funds which will tide 
us over the reconstruction period follow- 
ing the war.” 

Continuing he declared that the finan- 
cial costs of unforeseen accidents and 
sicknesses are the greatest single factor 
that makes for poverty and dependency. 





GILBERT H. KNIGHT 


“This fact, which no one will deny, is 
what makes the Wagner-Murray bill 
now before the Senate, so attractive to 
the average uninformed citizen. The so- 
cial and humanitarian theory behind this 
bill is unassailable—it is what A. & H. 
men have been preaching for years. Our 
objection is to the bill’s compulsory fea- 
tures. Our conviction is that the present 
institution of private insurance can do 
the job cheaper and better than the 


Attendance Tops 300 On 
First Day of Meeting 


FULLTIME MANAGER TABLED 





Adopt Resolution Opposing Murray- 
Wagner Bill; Omaha and Wichita Bid 
For 1945 Winter Gathering 





By Otto Weber 

Des Moines, Jan. 11—Employment of a 
full-time business manager, changes in the 
constitution to prohibit a board member 
from succeeding himself and addition 
of a second vice president were tabled 
at today’s session of the winter meeting 
of the National Association of Accident 
& Health Underwriters. They will be 
taken up at the annual convention in St. 
Louis in June. The employment of a 





political bureaucrats, who would inevi- 
tably introduce political graft and fatten 
themselves on human misery. The 
scheme would cost billions of dollars and 
when the war is over we are going to 
need those billions—and how we are 
going to need them!” 


Rehabilitation of Disabled Veterans 


Discussing the rehabilitation of the re- 
turning soldiers and sailors, which, he 
predicted, will be a long and costly job, 
Mr. Knight urged that those who remain 
at home should cease making selfish de- 
mands on the Government. Instead, we 
should be self-reliant and self-support- 
ing. His reasoning: Every family that 
needs community help because of lack 
of an A. & H. policy is that much of a 
drain on the nation’s resources, and 
lessens by that much the help that 
should be bestowed upon the disabled 
veterans. 











— 


IT COULD BE You! 





TO SELL 





A GOOD MAN is NEEDED 
RIGHT WHERE YOU ARE 


A Complete Line of Life, Hospital, 
Accident and Health Policies 
for Men and Women 


FEDERAL LIFE and CASUALTY CO. 
Detroit 2, Mich. 


V. D. Cliff, President 


Surplus to Policyholders over $950,000.00 





Life and Hospital Policies for Children 














business manager was suggested at the 
opening session and also at the Leadin: 
Producers’ Round Table, but when 
brought up later at the National Coun 
cil, which is the governing board, the 
matter was referred o the resolutions 
committee for future action. R. J. Cos- 
tigan, Business Men’s, speaking on be- 
half of the Kansas City association, 
argued that a fulltime business man- 
ager would coordinate the activities of 
the companies and help “keep Govern- 
ment out of our business.” He thought 
that $50,000 could be raised for the pur- 
pose within six months’ time by getting 
pledges from companies, general agents, 
agents. At the National Council meet- 
ing several $100 pledges were immedi- 
ately obtained. 

The committee on by-laws presented 
the other two resolutions. The first 
would prevent a member of the execu- 
tive board from succeeding himself, the 
action being desired because the board 
is also the nomination committee. When 
it was pointed out the Past President 
Club is working on similar legislation 
which would establish a new nominating 
group, action was deferred until June. 
Likewise action on creating a new 
second vice president was tabled for the 
same reason. 

Resolutions Passed 

The National Council did pass resolu- 
tions opposing the Wagner-Murray bill, 
calling it a death blow to private en- 
terprise; and opposing Federal super- 
vision of A. & H. companies. The prac- 
tice of holding a mid-year meeting will 
be continued. Increasing executive com- 
mittee from twelve to twenty members 
was left for the St. Louis meeting to 
decide. 

Invitations for holding the 1945 win- 
ter meeting were received from Omaha, 
Neb., and Wichita, Kan., but no action 
was taken. 

The Leading Producers Round Table 
discussed increasing the requirements 
for membership into the organization, 
but finally turned a compromise plan 
over to a committee of three. Plan 
called for retaining the present $10,000 
premium basis, but adding graded classi- 
fications above that for added goals. 

Open Forum Discussion 


At the agents’ open forum discussion 
C. F. Lundquist of Fred S. James & 
Co., Chicago, discussing the approach, 
declared that 75% of the sales are 
spoiled through improper approach. He 
urged agents first to secure the neces- 
sary education on A. & H. insurance, 
then use pre-approach mailing such as 
novelty letters. He described the cry- 
ing towel, calendars and enlarged hos- 
pital bills as methods he has used suc- 
cessfully. 

Glenn Packwood, Kansas City, on 
presentation, said it was of greatest 
importance to make every second count 
during a presentation and to avoid let- 
ting the prospect get on his guard. He 
urged the agents to ask their prospects 
questions and then to watch reactions. 

Costigan on “Meeting Obiec- 
tions,” declared that “if you meet your 
objective you will have no trouble meet- 
ing objections.” He said that many 
agents talk too much and confuse their 
prospects. Objections can be avoided, 
he said, through the proper approach 
and presentation. 

Registration at today’s session ex- 
ceeded 300 with more than 500 on hand 
for the annual banquet. 


CLOSING ADDRESS BY SKOGLUND 

Closing address of the meeting was 
delivered by H. P. Skoglund, North 
American L. & C. president, who is 
executive committee chairman of the 
Health & Accident Underwriters Con- 
ference. 








E. C. BUDLONG ON HAND 
EG. Budlong, executive secretary of 
the association, was on hand to greet 
many old friends and, as always, indi- 

cated his willingness to be helpful. 
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Casualty Managers of N. Y. 


Hosts to Press and Brokers 


Casualty Managers Association of New 
York was host to members of the insur- 
ance press and heads of Greater New 
\ ork brokers’ associations at its January 
inncheon meeting on Monday. Chairman 
Harry F. Legg, Fireman’s Fund Indem- 
pity, presided and the turnout of mana- 

rs was excellent. Chief conversational 
topic was what action the U. S. Supreme 
Court will take in the case of U. S. 
Government ‘vs. South-Eastern Under- 
writers Association. 

Alonzo G. Oakley, U. S. F. & G. vice 
president, was in the spotlight as the day 
marked his forty-sixth anniversary with 
his company. William S. Crawford, in- 

irance editor, N. Y. Journal of Com- 
merce, was also in the spotlight as dean 
of William Street reporters. He spoke 
briefly as did Edward M. Ackerman, 
Weekly Underwriter; W. Warren Ellis, 
Insurance 3roker-Age; Charles’ S. 
Rosensweig, Insurance Advocate, and 
\WVallace L. Clapp, The Eastern Under- 

riter. 

The casualty managers also heard 
irom the brokers’ leaders including 
George E. Sullivan, who is in his eighth 
ear as president of General Brokers 
\ssociation; Reuben E. Kipp, Insurance 
Brokers Association; Peter Schneider, 
Bronx Insurance Men’s Association, and 
Victor Gautier, 3rooklyn Insurance 
Brokers Association. Peter A. Locke, 
head of Independent Brokers Associa- 
tion of Brooklyn, was invited but could 
not attend. 

Chairman Legg announced that here- 
after the luncheon meetings will be held 
on the second Monday of each month, 
a private dining room in the Drug & 
Chemical Club being available for that 
day. He was warm in his welcome of the 
press and the brokers and the affair will 
probably be an annual event. 

Leslie W. Winslow, Fireman’s Fund 
Indemnity, is secretary-treasurer of the 
association. 


N. J. SURETY MEN ELECT 
J. A. O’'Hea New President; A. L. Carr 
Guest Speaker at Annual Meeting: 
1944 Committees Appointed 
\nnual meeting of the Surety Under- 
writers’ Association of New Jersey, held 
January 6, in Newark, N. J., featured 
the election of John A. O’Hea, National 
Surety, as president succeeding S. M. 
Williams, Jr., Maryland Casualty. New 
vice president is Walter C. Schryver, 
United States F. & G., and R. H. Mor- 
an, Glens Falls Indemnity, was re- 
clected secretary-treasurer. Mr. Wil- 
liams was added to the board of trustees. 
President O’Hea’s first official act was 
) appoint committees for 1944 as fol- 
lows: Public official—H. N. Hutchinson, 
\merican Surety-N. Y. Casualty; Paul 
Parris, F, & D. and Mr. Schryver. 
Legislative—C. J. Collins, Standard Acci- 
dent: Harry E. Vernoy, Loyalty Group; 
I'd Charles, Indemnity of N. A. Program 
—Clyde Quick, Aetna C. & S.; Mr. Wil- 
iams and Robert Reeder, Travelers. 
\ eterans—Messrs. Vernoy, Conway and 
‘eeder. 
Guest speaker at this meeting was 
L. Carr, National Surety vice presi- 
ent, who is now in his forty-second 
car in the surety business. He urged 
iat 1944 be marked by increased educa- 
onal aids for producers so that they 
an do a better sales job; that the 
nguage used in educational articles be 
mplified, and that the “feeding” possi- 
ilities of the fidelity-surety business be 
‘iven greater emphasis. The good bond- 
ng man, he explained, will attract a lot 
! other business to his office. 
Secretary Morgan in his report said 
iat the matter of a special publicity 
rive for fidelity bonds had been re- 
erred to the Surety Association of 
\merica which is considering a national 
ampaign, 








HONOR FOR R. J. WALKER 
Robert J. Walker, ad manager of 
standard Accident, has been elected to 
the board of governors of the Direct 
Mail Advertising Association. 


HOWARD ELECTED PRESIDENT 





Philadelphia Casualty Underwriters Ad- 
vance Royal Indemnity Manager; 
Present Clock to J. A. Berry 

C. E. Howard Jr., Royal Indemnity, 
was elected president of the Casualty 
Underwriters Association of Philadelphia 
at its annual dinner meeting January 3. 
He was advanced from the first vice 
presidency, and succeeds E. Walter 
Helm Jr., New Amsterdam Casualty. 

V. K. Simpson, Hartford Accident & 
Indemnity, formerly second vice presi- 
dent, was elected first vice president; 
Kenneth R. Webb, Travelers, 
elected second vice president, and D. F. 
Maclay, Great American Indemnity, was 
continued as secretary-treasurer. 


was 


Membership of the association is com- 
posed of Philadelphia managers of cas- 
ualty insurance companies which belong 
to the National Bureau of Casualty & 
Surety Underwriters. 

A feature of the meeting was the 
presentation of a handsome electric 
banjo clock to J. A. Berry, manager, 
Philadelphia branch of the Fidelity & 
Casualty, in recognition of two mile- 
stones—his forty-third anniversary with 








JOHN A. BERRY 


the F. & C. which occurred on January 
12, and his sixty-fifth birthday which 
was celebrated on January 9. Presenta- 














CLAIMS ADJUSTORS 


A Casualty company is seeking men 
with or without experience as claims 
investigators and adjustors. (Persons 
employed in essential industry will 
not be considered.) Box 1498, The 
Eastern Underwriter, 41 Maiden Lane, 
New York 7, N. Y. 











tion of the gift was made by John M. 
Richardson, Globe Indemnity’s resident 
vice president in Philadelphia. Both he 
and Mr. Berry are past presidents of 
the Casualty Underwriters Association. 
Mr. Berry has held his present post in 
Philadelphia since February 1, 1932, and 
he is one of the highly respected mana- 
gers of the city. 





Phoenix City Commission 
Buys $100,000 Lia. Policy 


As a war emergency action, the Phoe- 
nix, Ariz., City Commission has author- 
ized an ordinance for a special $100,000 
liability insurance policy issued by the 
Hartford Accident & Indemnity on all 
city automotive equipment and streetcars 
engaged in the proprietary functions of 
Phoenix. The policy runs for three 
vears, and semi-annual premium is $18,- 
900. 


TRANSPORTATION INSURANCE COMPANY 
CONTINENTAL CASUALTY COMPANY 


910 SOUTH MICHIGAN AVENUE 





CHICAGO 5, ILLINOIS 
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National Association of A. @ H. 


G. H. Means Talks On 


“Garden of Prospects” 


ADDRESSES A. & H. MEETING 


Compares Cycle of Harvest to Cycle of 
Sale; Says Prospecting Should 
Continue Throughout the Sale 


George H. Means, manager, O'Fallon 
Park district, St. Louis, for the Metro- 
politan Life, spoke on “Our Victory 
Garden of Prospects,” Wednesday, Jan- 


n Des Moines 


uary 12, at the meeting 
of the National Assoviation of Accident 
& Health Underwriters. 

Mr. Means compared the cycle of the 
harvest; plow, harrow, seed, cultivate 
and harvest, to the cycle of selling: 
“The name of a stranger; we come to 
know him; he gets to know us favor- 
ably; through fact-finding we discover 
his insurance needs; he becomes a pol- 
icyholder and a regular client.” 

Mr. Means said it is an established 
fact that “you cannot succeed in the 
insurance business until you have ac- 
quired a definite, methodical, systematic 
and effective method of prospecting.” 

Part of Selling Process 

“Because prospecting is a part of the 
selling process,” he said, “it is difficult 
to tell just where prospecting leaves off 
and selling begins. In my opinion, it 
should continue throughout the sale. 
Many agents look upon prospecting as 
a difficult job because they do not un- 
derstand what the prospecting process 
really is. They fail to realize that pros- 
pecting must be continuous and _ not 
spasmodic, and they have not established 
a definite system of prospecting which 
will make it continuous and easy.” 

He said that some agents have names 
and nothing more, but getting the 
names is the foundation of the pros- 
pecting system. After the names, comes 
securing as much information as pos- 
sible. 

“The third step,” he said, “is record- 
ing and keeping adequate records of 
our prospect and the facts we have 
secured about him. You all know of 
numerous systems of keeping these 
records. What works well for one 
might not work well for another. But 
remember, almost any system will work 
if you will work yourself. 

“Fourth, we must contact our pros- 
pect and present our proposition or 
make some future appointment. 

Selective and Continuous 

“We finally, in the last step, have a 
pretty good picture of our prospect and 
should have enough information to 
know if he has a need for our product 
and can qualify in all respects. Many 
agents fail at this point because their 
prospect files are full of ‘china eggs.’ 
They keep on calling with no new rea- 
son as to why the prospect should buy. 
It is said that ten good prospects from 
fifty suspects is a good average. Pros- 
pecting is essential to selling but to be 
effective it must be selective and it must 
be continuous.” 

Mr. Means spoke of the survey made 
by Curtis Publishing Co., and pointed 
out the significance of the fact that 
when 2,000 family heads interviewed 
were asked what kind of insurance they 
thought should be added to their pro- 
grams, more people answered accident 
and sickness than named any other 
casualty line. 


People Are A. & H. Conscious 


“There have been many general state- 
ments to the effect that the American 
public is now more accident and health 
conscious than ever before,” he said, 
“but never before has any such definite 
and concrete evidence of the truth of 
that statement been presented. Acci- 


ene On Seeaialin 
Public Relations Plan 


SUGGESTS BUSINESS MANAGER 





Calls It Imperative for Organization to 
Become Vital Factor in A. & H. Busi- 
ness or Bow Out of Picture 





Employment of a full-time business 
manager was recommended by Marion 
I’, Houston, general agent at Kansas 
City, Mo., of the Washington National, 
as the first requisite of developing a 
good public relations program for the 





CONVENTION THEME 
“Keep on the Beam” was the keynote 
of this week’s winter ren of the 
National Association of A. & H. Under- 
writers, and it was hailed as most ap- 
propriate for starting off the New Year. 





organization, in his address before the 
leading producers’ round table at the 
meeting of the National Association of 
Accident & Health Underwriters at Des 
Moines, January 11. 

“No organization,” he said, “can click 
and do justice to our business and for 
its members without a full-time manag- 
ing executive, prime minister or what- 
have-you. Therefore, my first sugges- 
tion is that we empower our planning 
committee to hire a business manager 
to operate our business.” 

Mr. Houston’s recommendation was 
not his alone, but was the composite 
thought of a group of Kansas City gen- 
eral agents. He proposed financing the 
suggested program through contribu- 
tions tentatively set at $5 each for 1,000 
salesmen and $50 each for 200 general 
agents to give an operating budget of 
$15,000 per year for at least two years 
until the association reaches sufficient 
size to be self-supporting. 

Manager’s Activities 

He listed the following activities which 
a good manager could undertake for the 
association and the business: 

1. Centralize and coordinate the ef- 
forts of the association with those of 
the Insurance Economics Society of 
America, “to keep the Government from 
taking three-fourths of our business.” 

2. Discuss plans with the Economics 
Society and the bureau and conference 
companies to advertise the A. & H. busi- 
ness in magazines that go into homes. 
“Now,” said Mr. Houston, “let us not 
lose sight of the fact that if we are to 
keep the bureaucrats out of our business 
it is going to be necessary to have pub- 
lic backing as well as the active backing 
of every man in the business.” 

3. Devote his full and undivided time 
to telling the thousands of A. & H. men 
of the importance of backing and be- 
coming working members of the asso- 
ciation. 


Educational Course 


4. Solicit company subscriptions for 
the cost of preparing and printing an 
educational course. “This type of edu- 
cational program” he aad “when backed 
by our association and the companies 
(both are necessary) will attract a 
higher type man to this business. The 


dent and health salesmen should take 
full advantage of this receptive atti- 
tude and in fact can make use of the 
showing made in this survey to point 
out to their prospects how generally the 
need for this form of protection is 
recognized. 

“The majority of prospects know they 
need this insurance and if they ‘wt 
the money, it is only a matter of ex- 
plaining to them what you have to sell 
and fitting it to their particular needs,” 
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higher the type salesman you have, the 
more confidence the public will have in 
the business, for after all, the regard in 
which our companies are held in our 
own communities depends on us and our 
salesmen.” 

Mr. Houston also recommended that 
the local associations be charged with 
the responsibility of furnishing speakers 
for civic organizations “so that the pub- 
lic may be informed as to the cost of 
the Proposed ‘cradle-to-the-grave’ secur- 
ity.” 

Would Enhance Prestige 


He said that prestige of the accident 
and health’ salesman will be materially 
enhanced by the extensive publicity the 
business will receive through the co- 
ordinated efforts of the association, the 
companies and the Insurance Economics 
Society. He said the business deserves 
more respect and backing than it has 
ever received. In conclusion, Mr. Hous- 
ton asked this question: 

“Don’t you feel it imperative that our 
National Association become a vital fac- 
tor in the business or bow out of the 
picture gracefully and leave the impor- 
tant. tasks that need doing to some suc- 
cessive organization ?” 





PROGRAM ON CLOSED CIRCUIT 


Mutual Benefit H. & A. Representatives 
in U. S. and Canada Hear Pre- 
liminary Plans for Broadcasts 
Preliminary to inauguration tonight 
of the radio program “Freedom of Op- 
portunity” to be conducted by Mutual 
Zenefit Health & Accident Association, 
Omaha, in cooperation with the Junior 
Chamber of Commerce of the United 
States, Mutual Broadcasting System 
made available to representatives of the 
company a closed circuit program, Jan- 
uary 
Representatives of 100 Mutual Benefit 


branch offices in the United States and’ 


Canada gathered at Mutual stations and 
listened to the program. Included 
among the speakers in addition to Presi- 
dent C. C. Criss of Mutual Benefit who 
closed the program and H. C. Carden, 
superintendent of agencies, the follow- 
ing branch managers participated in 
the program: 

A. W. Heuertz, Chicago; D. M. 
3rown, San Francisco; D. S. Walker, 
Philadelphia; William Edgeworth, New 
York. 





E. S. COWLES’ OPEN HOUSE 

An “open house” reception was held 
by E. S. Cowles & Son, Hartford 
agency, on January 5 in connection with 
its twenty-fifth anniversary observance. 
Edwin S. Cowles, Jr. is head of this 
agency which represents the Preferred 
Accident in Connecticut as state mana- 
gers. He is one of the best known 
agency leaders in the state. 


‘meeting. 


DETROIT, MICH. Ce W.G. CURTIS, Pres. 


"It’s easier to sell the best’ 


SELTZER PRESIDES AT BANQUET 
President of Des Moines A. & H. Asso- 


ciation Also Extends Welcome to 
Convention Delegates 

Martin L. Seltzer, General Accident’s 
general agent for Iowa, put in a busy 
time at the winter meeting January 11-12 
of the National Association of Accident 
&Health Underwriters at Des Moines. 
As president of the Des Moines Associa- 
tion of A. & H. Underwriters it was his 
honor to be presiding officer at the an- 
nual banquet, held in the grand ball 
room of Hotel Fort Des Moines. He 
introduced Insurance Commissioner 
Charles R. Fischer, who brought greet- 
ings to the convention from the Iowa In- 
surance Department, and Gardner 
Cowles, Jr., publisher of “Look” Maga- 
zine, guest speaker of the evening. Hav- 
ing traveled with Wendell Willkie on his 
historic round-the-world flight, Mr. 
Cowles had much to say on world war 
conditions which was of great interest 
to the banqueters. 

Mr. Seltzer’s own message of welcome 
to the delegates appeared in the souvenir 
program booklet. He spoke as follows: 

“Our business is a great economic factor in 
the war work that our nation is now engaged 
in. Government demands caution and the pre- 
vention of accidents and sickness to eliminate 
absenteeism in our industries. The institution 
of Accident and Health Insurance, through you, 
the salesman, and the administrative heads, sup- 
plement the payrolls and safeguard the eco- 
nomic and financial loss caused by accident and 
sickness. Therefore, upon final analysis, the 
man in our business who fulfills the responsi- 
bility placed upon him has no small part in 
this great war activity and that is the mental 
attitude toward which each of us should strive. 

“Our goal is to give you some _— serious 
thoughts, some relaxation and a few pleasant 
moments while you are our guests, so that you 
may return to your respective communities and 
do a better job having attended our winter 


” 


O’Connor Addresses Groups 
In Three Eastern Cities 


E. H. O’Connor, executive director of 
Insurance Economics Society of Amer- 
ica, started a new year of activity in 
his campaign to awaken the American 
people to the need for careful con- 
sideration of all aspects of proposed 
compulsory social security plans with 
an address before a combined meeting 
of the District of Columbia Life Under- 
writers with casualty and health and 
accident groups, January 6. 

From Washington he went to Balti- 
more to address a luncheon meeting of 
the Baltimore Life Underwriters Asso- 
ciation January 7, and to Hartford 


January 10, where he spoke before the 
‘members of the Hartford Rotary Club. 
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Comp. Volume Up 
In Southern California 


PAYROLLS REACH TOP FIGURE 





Casualty-Surety Business Satisfactory; 
Auto Lines Show Reduction, Larger 
Amounts at Risk 





Reports from Southern California 
erritory are that workmen’s compensa- 
ion business in 1943 shows the highest 
remium volume in history with excel- 
‘nt profits, that casualty and surety 
susiness was satisfactory and that in the 
iutomobile lines there was a slight re- 
juction in premium volume, larger 
amounts at risk, more vehicles insured 
ind the loss ratio has not been excessive. 

Secause of Southern California being 
ne of the major defense industrial sec- 
ions of the country, with the influx of 
lefense workers from other states last 
ind this year, payrolls were at top 
figures and compensation insurance was 
at the peak. 

The experience of the companies has 
heen satisfactory, according to all re- 
ports, but one single large loss attract- 
ing attention, that at the Calship ship- 
yard. 

Disturbing Factor 

While premiums and_ profits were 
pleasing to executives, the year was not 
without a disturbing factor. This was 
the series of hearings inaugurated by 
former Insurance Commissioner A. 
Caminetti, Jr., and their continuation, in 
lesser degree by Commissioner May- 
nard Garrison. While these hearings at 
their start held out hints of disciplinary 
action, they soon devolved into part of 
a movement whose object is to unearth 
discrepancies in the rate and classifica- 
tion structure of the business and to 
arrive at some corrective conclusion. 
That conferences and if necessary, hear- 
ings, are not over, and probably will not 
be ended for many months yet, is evi- 
denced by Insurance Commissioner Gar- 
rison’s report to Governor Earl Warren 
for November. In it he tells of hear- 
ings held on three risks and mentions 
that new audits had been made. 

On the whole, this branch of the 
business can be said to have had a most 
satisfactory year. 

Casualty and Surety Lines 

Casualty insurers, including companies 
writing casualty lines and surety lines, 
had a good year in 1943 insofar as their 
Southern California offices were con- 
cerned. The premium income, when the 
figures are all compiled, probably will 
show that the combined total for all 
lines for the year did not measure up 
to 1942, but that compared with preced- 
ing years the volume is on the plus side. 
Specifically, the strictly casualty lines 
showed an increase. The fidelity and 
surety premium volume showed a large 
decrease on the contract bond side, 
while premiums on the other classes of 
bonds were increased. 

The general report of the offices is to 
the effect that the liability and bur- 
glary coverage, naturally affected by the 
changes in the rate structures, increased 
in volume, while the loss ratios were, 
In many cases, lower than had been 
the average in preceding years. 

Premium income on fidelity and surety 
bonds, aside from contract bonds, 
showed an increase for the year. Ex- 
perience, on the whole, was satisfactory, 
although there has been noticeable a 
slight increase in the number of claims 
during the latter part of the year. 

War construction having reached its 
peak, and governmental regulations 
changing as they did, the volume of con- 
tract bonds written in southern Califor- 
nia in 1943 was decidedly less than in 
1942, Practically every office shared in 
the decrease, with the largest carriers 
being the greatest sufferers. Despite the 
contract bond situation, which was _ re- 
sponsible for the lesser total premium 
volume, and despite the increase in 
claims during the last few months, the 


experience of the local offices has been 
satisfactory. 
More Autos Covered 
The influx of defense workers who 
brought their own automobiles or ac- 
quired cars because of transportation 
exigencies led to a large increase in the 
number of cars insured. Almost all of 
the increase was on used autos. The de- 
mand for cars led to jumps in prices re- 
sulting in larger amounts at risk. How- 
ever, there was a rate decrease, the net 
result being a slightly less premium 


volume for the year. 
Accident frequency, particularly pedes- 
accidents, 


trian increased. There has 





been a growing disregard for traffic laws 


and the cost of accidents to insurers 
has become somewhat heavier but it has 
not yet reached the point where lesser 
premium volume makes the loss ratio 
unsatisfactory. 

Southern California insurers express 
the opinion that the automobile situa- 
tion is one not to be contemplated with 
equanimity. 





P. A. WILSON DEAD 
Porter A. Wilson, 65, New York State 
manager of the Massachusetts Protec- 
tive, died in Rochester, N. Y. recently. 
He had been state manager since 1916. 





J. N. HASTINGS TRANSFERRED 

Glens Falls Indemnity has transferred 
Special Agent James N. Hastings from 
Pittsburgh territory to the home office 
Falls, N. Y. He 


field comprising 


in Glens will have 


charge of the north- 
eastern New York and all of Vermont. 

Mr. Hastings joined the Glens Falls in 
1930. He was promoted to special agent 
in 1938, and his assignments in this ca- 
pacity have been in the New York su- 
burban, Northern New Jersey and Pitts- 
burgh fields. 





Probing for Hidden Dangers... 


"se ysoaerd in battle may hinge on the spadework 
of engineer crews who must unearth and clear 
deadly land mines before troops can move forward. 
Here at home, other engineers make a peaceful 
career of probing for hidden dangers, thus per- 
forming an invaluable service to homeowners and 


businessmen. 


Called ‘Fire Prevention Engineers,” they work in 
crews of three, ceaselessly searching through our 
cities for fire hazards, such as perhaps a faulty hy- 
drant, an out-of-order alarm system or a concealed, 


urban “fire trap.” 


The casual passer-by doesn’t look twice as these en- 
gineers proceed with their prosaic work. Yet often 
they avert disaster. Were they less vigilant, some 
war assembly lines, some warehouses and docks 
filled with vital foodstuffs might now be ashes. 


Providing this community inspection service is 


another contribution to the national welfare by 


past 30 years. 


Fire Insurance Companies. It is part of a nation- 
wide campaign of vigilance against destruction 
by fire, as a result of which the average cost of 
fire insurance has been reduced by 35% in the 
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Forbes Assails Council 
On Tennessee Reduction 


MICHIGAN OFFICIAL PROTESTS 





Says if Tennessee Compensation Rate 
Reduction Stands, Other States Are 
Being Treated Unfairly 


Insurance David A. 
Forbes of the Michigan Insurance De- 


Commissioner 


partment has filed a vigorous protest at 
the action of the National Council on 
Compensation Insurance in granting a 
17% reduction in workmen's compensa- 
tion rates in Tennessee and failing to 
take a imilar step in Michigan and other 
states. 

In a letter to Clarence W. Hobbs, spe- 
cial representative of the National Asso- 
ciation of Insurance Commissioners on 
the National Council, Commissioner 
Forbes asserts that by any standard it 
appears that. Michigan and_ probably 
other states are being dealt with un- 
fairly if the Tennessee reduction is al- 
lowed to stand. 

He dispatched copies of his letter to 
commissioners of all other states and re- 
quested Mr. Hobbs’ “comments and ad- 
vice as to the real reason for the deci- 
sion of the National Council to grant 
Tennessee a 17% reduction in rates after 
the original filing had been made by the 
National Council and after the attending 
dispute that followed.” 


McCormack-Hobbs Correspondence 

The Commissioner said that his feel- 
ing that commissioners of other states 
should know his position in that the 
Tennessee controversy had been given a 
wide airing and conies of the corres- 
pondence between Mr. Hobbs and Insur- 
ance Commissioner James M. McCor- 
mack of Tennessee, who had demanded 
the reduction had been furnished the 
other commissioners but with no ade- 
quate explanation vouchsafed as to the 
sudden decision to slash Tennessee rates 
in accordance with Commissioner Mc- 
Cormack’s demands. (The McCormack- 
Hobbs correspondence was reviewed at 
length in The Eastern Underwriter in 
issues in September and October, 1943.) 

The Forbes letter was dated January 4. 
For some time Mr. Hobbs has been ill 
and is now in a hospital in Boston so he 
has not been in position to reply to the 
letter as yet. Latest report is that Mr. 
Hobbs is “doing nicely.” 

Commissioner Forbes said he had ex- 
tended his congratulations to Commis- 
sioner McCormack on “his accomplish- 
ment” but he voiced the belief that 
“such a decision on the part of the Na- 
tional Council vitally affects the relation- 
ship between the state of Michigan and 
the National Council.” 

He cited some parallel circumstances 
between Michigan’s situation and that of 
Tennessee and said that if Tennessee 
was entitled to a reduction, Michigan 
employers apparently are due even 
greater reductions in view of the larger 
“hack-log” of profit on Michigan busi- 
ness and the much larger volume of 
premiums. 

Reasons for Reduction 

The Commissioner summarized his po- 
sition, saying he felt that the Tennessee 
reduction was allowed for one of the 
following reasons: 

“First, that the National Council erred 
in their findings made in Tennessee on 
July 1, 1943, which filings Commissioner 
MeCormack refused to approve, or, 

“Second, that the National Council 
based their decision arbitrarily, not sup- 
ported by fact or actual experience, or, 

“Third, that the National Council 
finally agreed with Commissioner Me- 
Cormack’s contention that the ‘back-log’ 
of profit over a period of years as shown 
by the records of the Tennessee Depart- 
ment should be considered in’ present 
rates.” 

Mr. Forbes said that if the first rea- 
son were credited as the real one, it ap 
peared that Michigan should demand a 
review to determine if an error had 
been made in determination of a rate in- 


LOWERS COMPENSATION RATES 


Arizona State Fund Cuts Rates 15% and 
Makes Other Adjustments Favorable 
to Small Policyholders 

A general 15% cut in compensation in- 
surance rates has been voted by the 
Arizona Industrial Commission, in action 
which was termed “the most drastic 
since the Workmen’s Compensation 
Fund was established in 1925.” The re- 
organization, supervised by the commis- 
sion’s actuaries, also included other ad- 
justments beneficial to small policy- 
holders. 

The Industrial Commission has been 
accused for many years of charging too 
high rates, and then failing to pay in- 
jured workmen full compensation al- 
lowed by law. Annual dividends thus 
amounted to as high as 50% of the total 
premiums. 

Under the reorganized scales, all mini- 
mum premiums were reduced, and a 
rule adopted to permit small employers 
either to pay the actual premium based 
on their rate or one-fourth of the new 
minimum, whichever is greater. The new 
rates will bring compensation insurance 
to many employers, particularly truck 
operators, farmers and small mine oper- 
ators. 

Reorganization of the state work- 
men’s compensation insurance was be- 
gun shortly after the present commission 
took office last year, but was delayed, 
it was explained, by processing claims 
which were several months behind 
schedule. 


crease based on the 1943 legislature’s 
broadening of the Michigan compensa- 
tion act. He said that during the execu- 
tive session of the compensation com- 
mittee of the National Association of In- 
surance Commissioners in New York in 
December, he asked the Tennessee Com- 
missioner whether he questioned the ac- 
utarial accuracy of the 18% increase pro- 
nosed for Tennessee on the basis of ad- 
ditional benefits allowed under that 
state’s act. 


Actuarial Accuracy 

“What I had in mind, of course,” Mr. 
Forbes said, “was the 22.4% increase 
charged to Michigan rates. The benefits 
under our compensation law were in- 
creased at our last legislative session. At 
that time I did not question the ac- 
tuarial accuracy of the Michigan in- 
crease.” 

If the Tennessee reduction is purely 
arbitrary, based on that state depart- 
ment’s persistent position in the rate 
controversy, Mr. Forbes declared: “I 
protest in no uncertain terms as I con- 
sider it to be discrimination against the 
state of Michigan and all other states 
supervised by the National Council. If as 
a result of the reduction granted Ten- 
nessee the companies lose money on 
their operations there, then they will 
have to make un that loss in other 
states, including Michigan... .” 

Tf the “back-log” profit argument was 
determining, then the Michigan Com- 
missioner said that the “back-log” on 
Michigan business, using the same scale 
as Tennessee’s, would show Michigan 
had a “back-log” of $14,636,000, as com- 
pared to Tennessee’s $3,000,000. 

Michigan Department Figures 

“Figures in this department,” the Com- 
missioner’s letter states, “show that from 
1917. to 1942, inclusive, comrensation 
premiums in this state totaled $222,40.- 
794. The permissible loss ratto of 60% 
should develop a figure of $133,346,447. 
The actual paid losses in Michigan from 
1917 to 1942, inclusive, as shown by the 
records in this Department totaled 
$118,827,869, or a difference of $14,636,- 
000, which we have referred to. 

“Tt might be interesting to mention 
at this point the fact that in 1942 the 
total workmen’s compensation premiums 
in Michigan were $20,903,600. The per- 
missible loss ratio in the rate structure 
of 60% would allow losses of $12,542,160. 
The actual paid losses, however, were 
$7,646,537, or a ‘profit’ (difference be- 
tween permissible losses and actual 
losses) of $4,895,123 in that one year. In 


Agents’ Open Forum 


(Continued from Page 26) 


that interest is secured by presenting 
new ideas. This is not true. It is true, 
however, that new combinations of old 
ideas are interesting, but new or un- 
familiar subjects and ideas are not inter- 
esting and we pay little or no attention 
to them.” 
Talking to Prospect 

He advised talking to the prospcet 
about his home, his wife and children, 
and what the income will mean to them 
when he has his disability. “But this,” 
he said, “is what we are prone most not 
to do. We prefer to talk about what we 
know, whether he knows it or not. 
Through a greater familiarity we are in- 
clined to generalize, whereas he wants 
snecific information. Strive, therefore, 
to express his interest in his language 
and in a simple, concise manner. Lead 
him along so that finally the ideas and 
subjects you have discussed will be ac- 
cepted as his own and your insurance 
proposition blends in with the things he 
wants to do for the future happiness of 
those he loves. Make it easy for him, 
because he will finally buy what he 
wants to buy. 

“And it will be our ability to influence 
and motivate the attitudes of those we 
come in contact with, which will deter- 
mine our happiness in the years which 
lie ahead.” 

Barrett on Closing 

On the subject of “Closing,” Mr. Bar- 
rett, who is supervisor of sales for his 
company, said, it is his opinion and ex- 
nerience that a successful sales interview 
depends upon the quantity and quality 
of two ingredients, emotion and justifica- 
tion. 

“Emotion precedes all human actions,” 
he said. “This is true physically as well 
as mentally. All human action is pre- 
ceded by emotion and it is the aim of 
the salesman to arouse the prosnect to 
buy by presenting his service in the most 
attractive manner as an ideal way to 
satisfy the prospect’s wants.” 

Mr. Barrett said, many underwriters 
do a lot of explaining but very little 
selling and sometimes it is doubtful if 
the thought of selling the prosnect en- 
ters their minds. “He has just left the 
selling to the angels,” he said. “honing 
to give the prosnect a wonderful wallon 
or two in the windup and walk off with 
the signed request. 


Loss of Income 


“Your prospect has probably not con- 
sidered the problem of income and ex- 
pense of iniury or illness before. Build 
for him a picture that will arouse him to 
want—to want protection against this 
common everyday thief that creates each 


other words, were we not to use last 
year’s figures, the ‘back-log’ of profit 
(permissible losses less actual losses) 
would have been $9,741,000 instead of 
$14,636,000. Is it any wonder that I in- 
sisted at a meeting of the Michigan 
regional committee at the offices of the 
National Council last summer that the 
companies stop charging ‘overtime’ pay- 
rolls in the computation of the pre- 
miums? It was my firm conviction then, 
as it is now, that the greatly increased 
amount of ‘overtime’ in industrial states, 
such as Michigan, was the chief factor 
in throwing the present rate structure 
out of balance. The result is well known, 
the council did adopt such a rule and it 
has since been adopted in a great many 
other states. 

“T realize that from the so-called 
‘hack-log’ of profit of $14,636,000 should 
be deducted deferred losses. ... I hate 
to venture a guess what they would 
amount to... but I believe I would be 
safe in saying they would not amount to 
more than $2,500,000, which, deducted 
from the $14,636,000 would leave ap- 
proximately $12,000,000 of profit. In ad- 
dition, of course, to be accurate, should 
be added the profit that might develop 
from the additional premiums not shown 
in our records for 1942 because of pay- 
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year an economic loss that runs into 
millions of dollars. 

“When you have done this, and while 
you are doing it, you are touching on 
the second point I mentioned—justifica- 
tion. Just as all action is preceded by 
emotion, so must human beings find 
justification for their actions. Rarely do 
we hit upon the real reason, but by a 
process of reasoning, logical or illogical, 
we do find a reason for everything we 
do that will at least satisfy our own con- 
science.” 

Mr. Barrett said in conclusion: 

“Summing up, you have used your 
time, which is your main asset, to call 
on the prospect. What happens between 
your approach and your leaving will de- 
termine whether your time has been 
spent profitably. Don’t work for nothing. 
From the moment you appear before a 
prospect, until you secure his approval, 
use every -ounce of your experience, 
knowledge and sales skill to make the 
sale. You may not sell them all, but your 
batting average will be high enough to 
put you in the major league of earn- 
ings.” 





F. P. GOBBIE DEAD 


Former L. & L. Indemnity Vice Presi- 
dent Passes Away in London; His 
Son in RAF Reported Missing 


Francis P. Gobbie, one-time vice presi- 
dent of the London & Lancashire In- 
demnity, died recently in London ac- 
cording to a cablegram received by Gil- 
bert Kingan, president. Word was also 
received that Mr. Gobbie’s son, Anthony 
F., member of the Royal Air Force, was 


pelt ft ° . ” 
missing in action. 


Mr. Gobbie began his insurance career 
in Liverpool in 1912, and was transferred 
to the Hartford office as vice president 
in 1928. In 1939, he returned to England 
with his wife, son and two daughters to 
take a new post with the parent com- 
pany in London. 

While here, Mr. Gobbie was active as 
a director of the Insurance Institute of 
Hartford, and also served as chairman 
of the merchants committee for the pre- 
vention of fire and accident, a project 
sponsored by the Hartford Chamber of 
Commerce. 


roll audits being made on 1942 business 


after the close of the year 1942... . If 
the theory behind the decision granting 
Tennessee relief amounting to 17% 1s 


based on this ‘back-log’ of profit over a 
period of years, then I contend Michigan 
is entitled to the same treatment.” 
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ADOPT PLAN IN 26 STATES 





Compensation Rating Program Effective 
in All but 14 States; Principle 
Applied in Other States 


The casualty research committee of 
the Association of Casualty & Surety 
Executives at its meeting January 5, 
reviewed the status of the workmen’s 
compensation rating program and indi- 
cated its gratification at the widespread 
approval of that program. Including its 
recent approval in Minnesota, Missouri 
aid Wisconsin, the program is now ef- 
fective in twenty-six states and the 
D: at-€ 

The committee noted that the pro- 
eram now is in effect in all but four- 
teen states in which private carriers 
may write workmen's compensation. Of 
these fourteen states the principle of 
expense gradation upon which the pro- 
eram is based is already in effect 
through the medium of a compulsory 
retrospective rating plan in Delaware, 
Vennsylvania and Utah. 

In New York, a program of graded 
expense, including both a guaranteed 
cost discount plan and_ retrospective 
rating, has been in effect for over two 


years. The program is pending in 
\rizona, Indiana, Louisiana and Ten- 
nessee. The rating bureaus in Cali- 


fornia, Massachusetts, New Jersey and 
Virginia have not yet filed the program 
with the state supervising officials. 

In Georgia there can be no consider- 
ation of the program without overrul- 
ing an adverse opinion of the Attorney 


General rendered in 1937 when the 
original retrospective rating plan was 
filed. ‘The Industrial Commission of 


Colorado, which passes upon the rates 
of all classes of carrier and also ad- 
ministers the Colorado State Fund, has 
disapproved the program, 





DRAFT H. & A. CLAIM BLANK 





Davis Appoints Committee of H. & A. 
Conference to Draft Short, Simpli- 
fied Form to Assist Physicians 

O. F. Davis, Illinois Bankers Life, in 
his capacity as president of the Health 
& Accident Underwriters Conference, 
has appointed a special claim blank 
committee for the conference consisting 
of George Young, chairman, Inter-State 
Business Men’s Accident; George Smith, 
Monarch Life; W. C. Butterfield, Na- 
tional Casualty; George Cleary, Mutual 
Benefit Health & Accident, and F. H. 
Jacobson, Illinois Bankers Life. 

This committee expects to hold a 
meeting in Chicago next week for the 
purpose of drafting a short simplified 
claim blank for both accident and health 
claims that will be of assistance to 
physicians during wartime in filling out 
A. & H. medical blanks on claims. 

The shortage of doctors throughout 
the country has focused the desirability 
of a uniform simplified blank of this 
kind and it is expected that it will re- 
lieve the so-called “paper work” of 
attending physicians for A. & H. claim- 
ants by a very considerable degree. 





F. N. DULL ALMOST A FIREMAN 

Floyd N. Dull, Continental Casualty’s 
vice president in New York, almost be- 
came a volunteer fireman last Sunday. 
He planned to stop at his office briefly 
that day enroute to the hospital to see 
his newly born ninth grandson and his 
laughter. 3ut imagine his surprise 
when he found Fulton Street, New 
York, shrouded in veils of smoke and 
a four-alarm fire merrily blazing in the 
loft building adjoining his office. Mr. 
Dull spent the next several hours tak- 
ing care of Continental Casualty’s in- 
terests at 75 Fulton Street building 
which, luckily, was undamaged. 


NATIONAL A. & H. CO. GAINS 
National Accident & Health Insurance 
Co. of Philadelphia enjoyed its biggest 
Production in 1943, producing gross 
premiums written of $1,539,492, a gain of 
$184,516 over 1942. Its annual meeting 
will be held January 21. 


Travelers Results 


Preliminary annual 
Travelers Companies indicate that the 
casualty lines showing premium growth 
A. & H., bur- 
De- 
creases were shown in compensation, 
public liability and surety lines, and in 
auto lines as result of material rate 
reductions. Figures follow: 

Accident and health—$31,000,000; com- 
pensation—$35,600,000; general liability— 
$9,600,000; automobile casualty—$19,300,- 


last year over 1942 were 
glary and steam boiler insurance. 


figures of the 


Va. Governor Prefers Health 


Ins. With Private Companies 


Governor Darden of Virginia is con- 
sidering a health insurance 
state employes. He believes it would be 
cheaper if it were provided by estab- 
lished companies rather than having the 
state go into the business of furnishing 
such coverage. 





000; burglary — $2,500,000; fidelity and 
surety—$1,200,000;  boiler—$1,600,000, and 
elass—$600,000. 


plan for 


MRS. E. C. STONE RECUPERATING 
Mrs. the 


United States general manager and at- 


Edward C. Stone, wife of 
torney of Employers’ Liability Group, is 
City 
accident in 


> 
Boston, 


Hospital, 
Shubert 


recovering in 
from an Theatre, 
She had been attend- 
Hay- 
ride”; began to feel ill during first act: 
the 


Was 


Boston, last week. 


ing a performance of “Mexican 


and fell down a flight of stairs in 


women’s room of theatre. She 


taken to the hospital from the theatre. 


BEGINNING A 





Tras JANUARY ushers in the sixtieth year of 


the first company chartered in 


devoted solely to the business of suretyship— 
American Surety Company of New York. 


While this period represents barely the span 


of an ordinary lifetime—a 


insurance history goes—it covers virtually the 


entire chronology of corporate surety bond 


the United States 


short time as 


writing in this country From time to time 
American Surety Company added other lines, 
including general casualty, and in 1929 
acquired New York Casualty Company. 
American Surety’s record of pioneering, 
coinciding with the period of greatest national 
economic growth, makes the year 1944 a real 


milestone of progress in insurance. 





with which is afpliated 
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R. I. Governor Would 
Extend Social Program 


LEGISLATION BEING DRAFTED 
Would Extend Cash Sickness Program 
to Compulsory Hospitalization Insur- 
ance Plan; Cost 5 Cents a Day 
Governor J. Howard McGrath of 
Rhode Island, the only state which has 
enacted a compulsory cash sickness in- 
surance program, now proposes a com- 
pulsory hospitalization insurance plan 
which would assure employed citizens 
virtually complete hospital service at a 
cost of approximately five cents a day, 
to be shared equally by employers and 

employes. 

The Governor’s recommendation for 
compulsory hospitalization was made in 
his report to the Rhode Island  legis- 
lature at the opening of its 1944 session 
January 4. He asserted that the states 
“must begin to think ahead of the 
Federai Government with respect to 
future social security programs or 
talking about states’ rights.” 

Although the post-audit report on the 
state’s financial transactons for the 
past fiscal year made for the finance 
committee of the House predicted that 
probable heavy winter withdrawals wll 
test the adequacy of the eash sickness 
insurance program, the Governor. said 
that law had been working out as well 
as anticipated and he recommends a 
further pioneering in the compulsory 
hospitalization insurance field. 


stop 


Legislation Being Drafied 


He said that legislation 1s being 
drafted for the compulsory hospitaliza- 
tion insurance program which would 


cover meals and dietary servce, general 
care, operating room. service, 
ordinary medicine and dressings, labor- 
atory examinations, oxygen and serum, 
physical therapy and maternity, emer- 
gency and tubercular care. 

To avoid adding another percentage 
payroll deduction to the difficulties of 
business, he proposed that a simplified 
quarterly contribution of fixed amounts 
be established. Present studies, he said, 
indicate that the plan could be oper- 
ated at less than five cents per em- 
ployed person per day which would cost 
the worker two and a half cents a day 


nursing 


to cover himself and = all dependent 
members of his family. (Under the 
cash sickness program, the employer 


must require the employe to pay 1% 
of his wages up to $250 a month and 
it diverts two-thirds of the 1%% em- 
ployes’ payroll tax from unemployment 
purposes to sickness benefits. The 
charge on employer and employe under 
the proposed compulsory hospitalization 
program would be additional to the cost 
of the cash sickness program.) 

“l am sure you must agree,” the 
Governor said, “that if such benefits 
could be provided at this small 
great dividends would be returned in 
the health of our people, in their eco 
nomic usefulness to industry and in 
lessening the causes that lead to per- 
disability and public depend- 


cost, 


manent 
( ney a 


Benefits Already Obtainable 

Whether the plan would involve cre 
ation of another state ageney was not 
made plain in the Governor's message 
but he did point out that such benefits 
can be obtained through the Blue Cross 
and certain insurance companies. He 
said that studies leading to his proposal 
“proceeded on the assumption that Gov- 
ernment encouragement and = sympathy 
for a program need not imply all-out 
governmental administrative control.” 

The Governor subsequently told the 
press it is hoped that the plan can be 
operated through existing agencies. 

He said the date of operation of such 
a program would depend upon the time 
when hospitals in the state, with pres- 
ent facilities filled to capacity, could 
provide expanded facilities. He said 


that a compulsory hospitalization insur- 
ance law would give Rhode Island hos- 


pitals “a measure of financial stability 
they have never before enjoyed. The 
actual date of operation of such a plan 
would depend upon the time when such 
increased facilities would be available. 
The hospitals cannot begin to plan these 
facilities until they have the assurance 
that they can at least be made self- 
supporting. 
Construction Work Induced 

“T believe the passage of a compul- 
sory hospitalization insurance law at 
this session would give that assurance, 
and that the construction work that 
would be induced thereby would be a 
great boon to the business of the state 
in the immediate post-war period. 

“If the state, our voluntary hospitals, 
the medical profession (and in this re- 
spect let me say that the medical pro- 
fession alone should be the judge of 
the need of a person for hospitalization) 
join with labor and with industry in ex- 
ercising vision, energy and determina- 
tion to achieve the broad purpose of 
such a program, and attempt to reach a 
satisfactory formula for effecting it, we 
will eliminate the need or the danger 
of a federal program in this field.” 

With respect to the cash sickness in- 
surance law, Governor McGrath offered 
changes in the presevt lav recom- 
mended to him by the State Unemploy- 
ment Compensation Board intended to 
imnrove the la, 

Although lauding the lee’slatocs’ “far- 
seeing wisdom” in enreting the cash 
sickness insurance law, he declared that 
this measure only partially meets the 
threat of serious illness in a family. It 
gives the worker absent from employ- 
ment through illness, compensation for 
the loss of wages, but out of that com- 
pensation he must meet the continuing 
cost of living, the Governor noted, 
pointing out that the threat of heavy 
hospitalization costs for a worker or 
one of his dependents remained to be 
met. 

Preceded by Investigation 

The Governor sa‘d that his compu'- 
sory hospitalization insurance proposal 
had been preceded by considerable in- 
vestigation, during which leaders in the 
field of medicine, hospitalization, per- 
sons interested in hospitalization insur- 
ance and many other civic-minded per- 
sons participated in the inquiries with 
respect to the question of adequate hos- 
pitalization at minimum costs. 

He explained the study had been 
started and was continuing on broad 
principles which he hoped would be the 
foundation of future social security pro- 
grams. He said these principles broad- 
ly were as follows: utilization of exist- 
ing facilities with avoidance of expense 
incident to the creation of the new and 
duplication of facilities; compliance with 
the principles and practices of the pro- 
fessions or institutions to be affected 
by a proffered program; coverage for 
as many persons as possible; encour- 
agement for industry and the worker 
to assume and share the financial re- 





Board of Strategy 
(Continued from Page 12) 
will have an official voice in whatever goes 
on in that end of the business. 
Summarized, three far-reaching deci- 
sions were reached at the first session of 
strategy: (1) A 


of policies and riders will be revised and 


the board of number 
liberalized to make them more suited to 
current conditions. (2) An entirely new 
policy has been perfected and will be an- 
(3) Several 
innovations in the company’s A. & H. mer- 


nounced within a few weeks. 


chandising methods will be made as soon 
as a special survey is completed, and the 
board of strategy has had a part in per- 
fecting these changes. 

This is an astute move on Continental 
Casualty’s part as it will bring the com- 
pany closer to its field managers and pro- 
ducers. 


D. W. DONLEY’S NEW POST 


Appointed A. & H. Supervisor of Agen- 
cies by Union Mutual Life; Formerly 
with General Accident, Travelers 


David W. Donley has been appointed 
supervisor of agencies of the A. & H. 
department of the Union Mutual Life, 
Portland, Me. He will directly super- 
vise present Union Mutual accident and 
health contacts and will be in charge of 


DAVID W. DONLEY 


the agency development and the promo- 
tion of new business. 

Native of Worcester, Mr. Donley en- 
tered the insurance business in that city 
as a life, accident and group agent of 
the Travelers. He subsequently served 
that company as a special agent and as 
branch manager for the state of Illinois, 
outside of Cook County, and in Philadel- 
phia where he was located for ten years. 

In 1933, he joined the General Acci- 
dent of Philadelphia, later was made 
superintendent of production, his ca- 
pacity at the time of his recent resigna- 
tion. 





sponsibility with a minimum of state 
participation; avoidance of federal or 
siate domination and control and 
utilization of the organization and 
facilities of the institutions most 
affected. 


Continental Casualty 


(Continued from Page 25) 
be added to the division’s line of con- 
tracts within a few weeks. 
Merchandising Innovations 
3. Several innovations in Continental’s 
A. & H. merchandising methods will be 
made as soon as a special survey can 
he completed, and the results blueprinted 


for the use of disability division rerre-, 


sentatives. 

While the disability division 1s only 
one unit of Continental’s accident and 
health department, it writes a wide va- 
riety of coverages. Its increase in pre- 
miums in 1943 was three times as great 
as in 1942. It has set as its goal for 
1944, “ive Million More in Forty-four.” 
Last year the disability division of the 
company increased its premium income 
over $600,000, producing a volume of 
more than $4,500,000. 





AMER. BONDING MOVE 

Wilder, Reed & Wilder, of Los An- 
geles, who has been casualty general 
agents of the American Bonding has 
also been appointed general agents for 
the surety department of the company 
in Los Angeles with C. C. Reed, of the 
general agency firm, as_ resident vice 
president, a promotion well received by 
the fraternity. 





Century and Standard Name 
Thomas as Special Agen: 


Appointment of Guy O. Thomas a 
special agent for the Century Indem 
nity Co. and the Standard Surety & 
Casualty Co. of New York, both mem 
bers of the Aetna Fire Group, is an 
nounced by Vice President Frank G 
3ush. The appointment of Mr. Thoma 
becomes effective immediately. He wil 
work out of the Albany office unde: 
the supervision of Roy V. Raymond 
and cover the upper New York Stat« 
territory. 

Mr. Thomas is a graduate of Syra- 
cuse University Business School, class 
of 1928, where he specialized in thi 
study of insurance. He was for a short 
time engaged in the insurance business 
in New Jersey and was transferred to 
northern New York territory in 1936 
by the indemnity company for whicli 
he was working. During his career he 
has served as a branch office under- 
writer and a home office underwriter 
and has had a considerable amount oi 
experience in bonds and accident and 
health along with the general casualty 
lines. 


Dewey Message 
(Continued from Page 25) 
“has made great strides in this direc- 
tion. 

“New York’s medical care program 
comprises a partnership of government 
and the medical profession, functioning 
cooperatively in the interest of public 
health and welfare, without endangering 
medical standards, threatening the pro- 
fessional interest of the practitioner or 
the financial capacity of our people. 

“T believe the problem can and must 
be solved. There is a strong will to 
meet the needs of our people. There is 
an equally great need. The two must 
be brought together. 

“In the field of medical care I believe 
the state has an essential function. That 
we may soundly and promptly meet the 
need, | recommend the creation of a 
commission to propose a program at 
your next session. This commission shall 
consist of members from each of your 
honorable bodies, members of the medi- 
cal profession, the Commissioners of 
Health, Social Welfare a bed-side and 
a hospital nurse and a_ hospital ad- 
ministrator.” 


Compensation Scandals 


In January of last year, Governor 
Dewey reappointed Judge William F. 
Bleakley, named originally by Governor 
Herbert H. Lehman, as Moreland Act 
Commissioner to conduct hearings on 
alleged abuses of the compensation act. 
Of the findings of the Commissioner, 
Governor Dewey said: 

“As you are well aware, the pains- 
taking investigation into the adminis- 
tration of the workimen’s compensation 
law has brought to light the most wide- 
spread and = shocking scandals from 
which the government of the state of 
New York has suffered in many years. 
It is not necessary to dwell upon them 
now nor to explain the methods by 
which workmen and their families were 
so cruelly cheated and by which millions 
of dollars that should have gone to 
them went into the pockets of the un- 
scrupulous. All this was due to a con- 
dition of dry rot inside the Department 
of Labor. I have been ridding that de- 
partment of the remainder of those who 
shared the responsibility for these male- 
factions with past administrations of the 
state government. We are taking steps 
to make sure that injured workers. re- 
ceive justice and the proper treatment 
that is due them. 

“It will be*my duty later to recom- 
mend to you methods of making any 
repetition of the conditions disclosed 
last year impossible in the future.” _/ 
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“Unforeseen events... need not change and shape the course of man’s affairs” 





YOU WERE BUSY WHEN HE CALLED 


You were busy last time he called on you—a year or agents, brokers and employees in the armed forces — 


' two ago. His name? It doesn't matter. and vast numbers are in civilian defense. After their 
day's work is done, many thousands more insurance 














I But he was interested in protecting you then...just men and women take on an added stint in war plants 
t 4 
1 j as he 1S now. Then. of COUrSE, he wads selling. N OW These people are schooled to be helpful cca think 
eee i of others... whether their nation is in a clash with an- 
he is giving. Giving the Japs more than they can take. sie 
other power, or whether your sedan is in a crash with 
; : Without question you'll find the time to see him another car. Rely on your insurance agent. Maryland 
- ‘asualty Company, Baltimore. 
, when he comes back. If he does... eaten pany 
5 . . . Advertisements like this create good will for agents and 
f Many, many people in this country are doing deeds RE ONE Ra LO _ 
’ ee brokers. Maryland advertising appears regularly in: 
: that make you proud to call them fellow citizens —and 
: among them are the men and women who sell casualty TIME * NEWSWEEK «¢ U.S.NEWS 
5 insurance and surety bonds. BUSINESS WEEK 
S Today, there are tens of thousands of insurance 
) 4 
| THE MARYLAND 
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Practically every form of Casualty Insurance an Surety Bond, for business, industry and the home, through 10,000 agents and brokers. 
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In these times, with prospects fewer — with time more precious — with transportation 
more difficult — the more premium dollars you can get from the policyholders now 
on your books, the better off you will be. Casualty and Fire agents can get their addi- 
tional prospects and this extra income by extending their field to include Life and 
Group Life insurance. Life insurance salesmen can get these extra premiums by 


broadening their service to include Casualty, Fire and Marine insurance. 


Be a multiple-line producer! Sell your customers and prospects what they need! 
Whether the “baskets” now holding your premium dollars are labeled Life, Group 
Life, Accident, Casualty, Surety, Fire or Marine, you'll be better off with your “eggs” 


distributed among all seven! 


Etna’s multipleline organization, writing all of these forms, with supervising 
offices conveniently located, and ready to help, places an agent in an advantageous 


position to make two, three or more policies grow where only one grew before. 


It pays to be a multiple-line producer. 
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